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1. OBLUME NOJTIOXXEHUSA

1.1. Cdepa pecTBUA U perynupoBaHue
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OQC} «CKC Tenekomy

A.Jlomakos

1.1.1. MpaBuna okasaHus ycnyr ceasm OO0 «CKC Tenekom» dmsmnyeckmnm

nvuam (B ganbHenWeMUMEHYIOTCA «npaBuiay») pas3paboTaHbl B COOTBETCTBUU C
®epepanbHbiM 3akoHOM «O cBaAzm» o1 07.07.2003 N2 126-D3, «[lpaBunamm
OKa3aHua TeflemMaTUUyecKux YCyr CBS3U» YTBEPXXAEHHbIX MNOCTaHOBEHMEM
MpasutenoctBa P® ot 10.09.2007 N9575, pgpyrum  OencTBYHOLUM
3akoHopaTenbcTBoM Poccuinckon Megepaumm 1 perynmpyroT B3aMOOTHOLLEHUS
Mexay aboOHEeHTOM U OnepaTopoOM CBS3U MPU OKa3aHUW TesieMaTUJeckKux ycnyr
CBSA3U, MPEeAYCMOTPEHHbIX JONOBOPOM.

1.1.2. HacTosilwme npaBuna 9BNSOTCS HEOTHEMIEMON YacCTbiO AOroBopa U
abOHEeHT, 3aK/1F0UYMB JOrOBOP, COr/aLllaeTCs C UX YCTOBUSMM.
1.1.3. Ycnyrn npepocTtaBnstoTCd ONepaTopomM CBA3M B COOTBETCTBUM C

®depepanbHbiM 3akoHOM «O cBA3M», MpaBUaMM OKasaHWUs YCAyr CBS3W U Ha
OCHOBaHWWN NNLEH3UIA Ha NpeaoCTaB/IeHMe COOTBETCTBYIOLLEro BUaa yCiyr CBA3u.
PekBM3UTbl NUUEH3UIA onepaTopa cCBA3M pa3melleHbl Ha cante OO0 «CKC

Tenekom» www.stupino.net:

N2 Cpok pgencTteus

HanmeHoBaHue ycnyrun ceasu AMLEH3UN AVLLEH3MN
Ycnyr cBa3u ans uenen

Y AnA T 172944 0022.09.2026
KabenbHOro BeLlaHns
Ycnyru cBa3uv nNo nepenaym AaHHbIX, 3a UCKIIOYEHNEM
yCNyr CBSA3U Mo nepegave AaHHbIX ANns uenen 172946 0o 22.09.2026
nepenayun ronocoBov nHpopmaymm
Ycnyr cBa3un nNo nepefaye AaHHbIX ANS Lenei nepegaym

yrceas penaien AR PeA 172941 0022.09.2026
ronocoBoi MHhopMaLmm
Ycnyr cB3u No npegoCcTaBAeHNIO KaHa0B CBA3U 172942 0o 22.09.2026
Ycnyr mecTHoOM TeniepOHHOM CBSI3M, 3@ UCK/THOYEHNEM
yCnyr MecTHom TeniedhOHHOM CBSA3KN C UCMOSIb30BaHNEM 172943 0o 22.09.2026
TakCcohOHOB 1 CpeaCTB KOIIEKTUBHOIO AOCTYMNa
Tenematnyeckunx ycnyr CBA3n 172940 10022.09.2026
Ycnyr mecTHOM TenedoHHOM CBA3M C UCMOIb30BAHMEM
CPeACcTB KOINEKTUBHOMO JOCTYNa 172545 A0 22.09.2026
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1.2. MoHaTUA n onpepenexHus
ﬂ,ﬂﬂ u.ene|7| HaCToALWMNX NpaBun NCNONb3YKOTCA cieayroume NoHATUA 1 onpeneneHna:

«abOHEeHT - Nosb30BaTe b TeleMaTUYeCKUMM ycnyramm CB43un, C KOTOPbIM 3aKJ1KO4YeH A0roBop 06
OKasaHUn TenemMaTnyecknx ycnyr cea3n npu BblgeneHnn onga sTux LI,e.I'IeVI YHUKaNbHOIo Koaa VI,D,eHTVICbVIKaLI,VIVI;

«abOHEeHTCKas NMUHUAY - NTUHUSA CBA3U, COeaNHAOLLLaa NoNb30BaTENbCKOE (OKOHeHHOE) O60py,D,OBaHVIe C
Y3/TOM CBA3U CeTU Nepefayn AaHHbIX;

«aboHeHTCcKuii MHTepdeincy - TeXHUKO-TEXHOIOrMYecKme napameTpbl husndeckux Lenem, CoeamnHaoLLmX
CpefcTBa CBA3M onepaTopa CBA3M C NMosib30BaTelbCkKMM (OKOHeYHbIM) 060pyaoBaHMEM, @ TakXe
(hopManun3oBaHHbIN Habop NpPaBuU NX B3aUMOOENCTBUS;

«abOHEeHTCKMNIi TePMUHAN)) - COBOKYMHOCTb TEXHUYECKMX U MPOrPaMMHbIX CPEACTB, MPUMEHSAEMbIX
aboHeHTOM 1 (MNK) NoNb3oBaTENEM MPU NOSIb30BaAHMMN TefleMaTUYeCKMMM YCyrammn CBA3u AN nepenayu,
npuema v otTobpakeHuns 3NeKTPOHHbIX coobLeHni 1 (Mnn) hopMUpoBaHUs, XxpaHeHus n obpaboTku
MHopmaunn, cogepkalleincsa B UHDOPMaLMOHHOWN CUCTEME;

«BpPeAoOHOCHOE NporpammHoe obecneueHue - NporpaMmMmHoe obecnedyeHue,LesieHanpasieHHo
npusoagLLee K HapyLUeHWIO 3aKOHHbIX Npae aboHeHTa 1 (MniM)nonb3oBaTtesns, BToMumcie K cbopy,
obpaboTke nnunnepenayve caboHEHTCKOro TepMmuHananHgopmaunm 6es cornacusa aborHeHTta n (unu)
nonb3oBaTens, MM60 K yXyALLEeHUIO NapaMeTpoB PyHKLMOHUPOBaHMNSA abOHEHTCKOro TepMUHAsA Un ceTu
cBA3Y;

«porosop 06 okazaHum ycnyr cesizu («A0oroBop»)» - cornalleHne Mexay onepaTopom CBSA3M 1
aboHeHTOM, 3aKHOUYEHHOE B NMMCbMEHHOM hOpMe, B COOTBETCTBUN C KOTOPbIM OfepaTop CBA3M 0bsA3yeTcs
OKa3blBaTb abOHEHTY yCNyru CBA3K, a aboHeHT 0693yeTca NpMHMMaTh 1 onsiavymMBaTh OKasaHHbIe eMy YCyri
CBA3Y;

«AONOJ/IHUTE/IbHOE cornawueHue - npmnaraeMblﬁ K OOroBopy AOKYMEHT, B KOTOPOM CTOPOHDbI
3anNnNCbIBakOT TE NBMEHEHNA B YC/1IOBNAX NEPBOHa4Yas/IbHO 3aKJ/TKOYEHHOIO 40OroBopa, Ha KOTOPbl€ OHU
cornacunnucb;

«qu)opmal.mouHan CUCTema» - COBOKYMHOCTb co,u,ep>|<a|.|.|,e|7|c9| B 6a3zax AOaHHbIX I/IHdJOpMaLI,I/IM n
O6ECI'IeLIVIBaIOLLI,VIX ee o6pa60TKy I/IHCbOpMaLI,VIOHHbIX TEXHOJIOTUIA U TEXHUYECKUX cpencTs;

((MHd)OpMaIJ,I/IOHHO'TEHEKOMMVHMKaUMOHHaSI CeTb nepepaym AaHHbIX» - TeEXHONOrnyeckad CUctema,
npegHasHadyeHHaqa and nepenayum no JIMHNAM CeB43n MHd)OpMaLI,I/IM, aoctyn K KOTOpOI7I ocyuiecTBndeTrca C
ncnonb3oBaHMeEM CpeacTB BblYNCINTENBbHOM TEXHUKW;

«KapTaonnartbi» - CpeACTBO, NO3BO4l0LLEE a6OHEHTy n (I/IJ'II/I) NnoNb30BaTeEN O NCNOJIb30BaTb
Tenematmnyeckmne ycnyrum ce4a3n, MD,eHTMdJMLLMpOBaB aboHeHTa n (I/IJ'II/I) nonb3oBaTesid oNa onepatopa CcBA3n Kak
nnaTenblWnKOB;

((J1VII.|eBOI7I c4yeT - 3anncb B aBTOMaTI/ISVIpOBaHHOVI CUCTEME paCcyHeTOB OonepaTopa CBA3Un, cny>Kallada and
y4yeTa obbemMa okasaHHbIX ycnyr, nOCTynaeHna n pacxogoBaHNA AeHEXHbIX CPpeaCTB, BHECEHHDbIX B CHET OnJiaThbl

yenyr;

«NNYHDIA KaBUHET) - 311eKTPOHHbIN aapec CMCTeMbl CaMOOBCNYXKMBAHUS onepaTopa CBA3N, Yepes
KOTOPYH abOHEHTOM OCYLLLECTBAARTCA AOCTYN K CBeAeHNAM 06 okasbiBaeMblxX eMy Ycyrax, pacyetaxc
0onepaTopoM CBA3U U MHOW MHOpMaLMK;

«oneparop cBa3n» - OO0 «CKC Tenekomy;

«OTUETHbDI nepuoa» - nepunon nNnpoao/IKUTENIbHOCTbIO 30 KaneHaapHbIX ,D,Hepll, B KOTOPOM 6binun
OKa3aHblICOOTBETCTBYHOLLNE YCTYTUN CBA3U;

«npasuna» - HaCTOﬂLLI,VII7I AOKYMEHT, a Tak>Xe NpuUno>KeHnd, 0ONOoJIHEHNA N USMEHEHUNA K HEMY, ABNdloLLneCs
HEOTbeM/IeMOI YacCTbio A0roBopa;

«npepocTaBnieHne JoCTyna K UHPOPMaLMOHHBIM CUCTEMAM MH(POPMaLMOHHO-
TeNeKOMMYHUKALUOHHOI ceTn» - obecrneyeHre BO3MOXHOCTUY Npuema 1 nepegaydm TenemaTnyeckmx
3/1eKTPOHHbIX CO0bLLEeHN (0BMeHa TeneMaTUYeCKUMM NEKTPOHHbBIMU COOBLLIEHUAMM) MeXXAY
abOHEHTCKUM TEPMUHANOM N MHDOPMALMOHHOM CUCTEMOMMH(OPMALIMOHHO-TE/TEKOMMYHUKALIMOHHOMN
cetu;



«npepocTaB/ieHME O0CTyna K CeTU nepeaaym gaHHbIX» - COBOKYMHOCTb ,D,eIZCTBMP’I onepaTtopa Ce43un
no CbOpMI/IpOBaHI/II'O aboHeHTCKOM JINHNN, NOAKJTFOYEHUIO C €€ MOMOLLBbIO NMNOJ1Ib30BaTETIbCKOIro (OKOHe‘-IHOFO)
O60py,D,OBaHVI9I KYy35y CBA3U CETU Nepenayn AaHHbIX 6o no obecneyeHno BO3MOXKHOCTH NOAOKMKYEHNA K
ceTn nepenayvn aHHbIX NOJ1b30BaTENTbCKOIo (OKOHeLIHOFO) O60py,EI,OBaHI/IF| C NCnoJsib30BaHNEM
TEJ'IerOHHOFO coegnHeHNAa i coeanHeHn4d no WHOW ceTn nepenayn gaHHbIX B Lenax obecnevyeHns
BO3MOXHOCTUN OKasaHn4a a6OHeHTy n (VIJ'IVI) NMONIb30BaTEJIHO TENEMATUYECKUX YCNYT CBA3U;

«pacueTHbIli nepuoa» HauMHaeTCsa Nocsie BHECEHUS AeHeXHbIX CpeacTs Ha cyeT ABoHeHTa 1 geicteyeT 30
KaneHoapHbIX gHEN.

«ceTeBo aApecy - HOMep 13 pecypca HymepaLun CeTH nepeaadm aHHbIX, O4HO3HAYHO ONpeaenatoLLmii
Npv OKa3aHWM TeneMaTUYecknx yciyr cBA3m abOHEHTCKUIA TepMUHAN UM CPeacTBa CBA3W, BXOAALLME B
MNHOPMALIMOHHYIO CUCTEMY;

«cnamy - TefiemaTnyeckoe 3/1eKTPOHHOoe coobLueHre, NpefHasHauYeHHoe HeonpeaeneHHOMY Kpyry nnL,
JocTtaeneHHoe aboHeHTy 1 (Mnn) nonb3osaTento 6e3 Ux NpeaBapuUTeNbHOro COrlacks U He No3BoNatoLLee
onpeaenuTb OTNPaBUTENA 3TOr0 COOBLLEHUS, B TOM YMC/e BBUAY YKA3aHUS B HEM HECYLLeCTBYIOLLEro UIm
hanbcmduuMpoBaHHOro agpeca OTNpaBuTens;

«CTOPOHDbI» - aboHeHT n onepaTtop CB4A3un, ynmoMNHaeMble COBMECTHO;

((TaPI/Id)HbIﬁ nnaH» - COBOKYMNMHOCTb LLEHOBbIX YCHOBMVI, Ha KOTOpPbIX ONepaTop CBA3U NpensiaraeT
NnoNb30BaTbCA O,D,HOP’I NN HECKOJTIbKMMUM yCIlyraMn CBA3U;

«TenemaTuyeckoe 31IeKTPOHHOe coobLieHne» - 04HO UM HECKOMbKO COOBLLEHMIN 2N1EKTPOCBA3N,
cofepXalmx nHhopmMaLnio, CTPYKTYPUPOBaHHYIO B COOTBETCTBUM C MPOTOKONOM 06MeHa, moaaepXmBaemMbim
B3aMMOOEeNCTBYIOWUMU MHGPOPMALNOHHON CUCTEMON M aDOHEHTCKUM TEPMUHATIOM;

«TexXxHn4YecKas BO3MOXKXHOCTb NpeaocTaB/ieHNA [oCTyna K ceTu nepepavm AaHHbIX» - O4HOBPEMEHHOE
Hann4yune HeBa,D,ei/JICTBOBaHHOVI MOHTVIpOBaHHOI7I EMKOCTKN y3a CBA3U, B 30HE ,D,EVICTBI/IH KOTOPOro 3anpalinBaeTca
nogk/iroyeHne Nosib30BaTE/IbCKOro (OKOHe‘JHOFO) O60py,D,OBaHVI9I K CETU nepefayun oaHHbIX, U
HEBaﬂeIZCTBOBaHHbIX NNHAUI CBA3UN, NO3BONAOLLNX Cd)OpMVIpOBaTb a6OHeHTCKy|'O JNINHUIKO CBA3U MeXXayY Y3/1OM
CBA3U N NOJIb30BaTEJ/IbCKUM (OKOHe‘-IHbIM) O60py,D,OBaHVIEM;

«y3en CcBA3n» - CPeacTBa CBA3U, BbiNONTHAOLLNE beHKLI,VII/I CncTeMm KoMmmyTauumn.

«YHU(PMLMPOBAHHDIN yKa3aTenb - COBOKYMNHOCTb BYKB, Lnp, CUMBOSIOB, OGHO3HAYHO ONPeAenaoLLmnX B
MH(OPMALMOHHO-TENIEKOMMYHUKALMOHHOW CeTh UH(OPMALMOHHYO CUCTEMY C ONpeaeneHHbIM ANA TakoM
ceTu hopmaTom;

«ycnyra CBA3U» - KaXKaaa U3 ycnyr ce43n, OKa3blBaeMbIX ONePaToOpOM CBA3U a6OHeHTy cornacHo
ycnosundam ooroesopa.

CTOpOHbI Ncnonb3yroT ﬂpVIBE)J,éHHbIe B A@HHOM CTaTbe NOHATUS U onpeneneHnsa Npu TOJIKOBaHMN HACTOALLNX
npasuamnaoorosopa.

1.3. Mpun ocywecTBNneHnn B3aMMOOTHOLLEHUI ornepaTopa CBA3U C abOHEHTOM U
(Mnun) nonb3oBaTesieM, BO3HMKAKOLWMX NPU OKa3aHUM TeneMaTuyeckux ycnyr

CcBA3M Ha Tepputopumn Poccuiickoin @egepaumnm, CNoIb3yeTcs PyCCKUN S3bIK.
1.4. OnepaTop cBs3K 0653aH obecneunTb COONOAEHME TaliHbl CBA3MW.

1.5. CBepgeHua 06 okasaHHbIX aboHeHTy 1 (UnK) NOoNb30BaTENtO YyC/lyrax CBA3u
MOFYT NMPenoCTaBNATbCA TONbKO aboHeHTy u (MN1) Nosib30BaTeNto UMK UX
YMNOMTHOMOYEHHbIM  MNpeacTaBUTeNsM, €eCciM  MHOe He  NpeaycMoOTpeHo
dhenepanbHbIMM 3aKOHaMM UM JOFOBOPOM.

1.6. CBepneHunsa 06 aboHeHTe n(Mnn) nonb3oBaTene, CTaBLUNE U3BECTHBIMUN ONepaTopy
CBSI3N MPU WUCMOJIHEHUN MM [OrOBOPA, MOTYT MepedaBaTbCs TPETbMM fMLaM
TONbKO C MWCbMEHHOro cornacus aboHeHTa u (MAM) nonb3oBaTens, 3a
NUCK/TIOYEHMEM CJlyYaeB, MPedyCMOTPEHHbIX 3aKoHOZaTeNnbCcTBOM Poccuickon
depepaunn.

1.7. Cornacne aboHeHTa u (uMnn) nonb3oBaTena Ha obpabotky wux (ero)
NepCoOHaNbHbIX AaHHbIX B LENAX OCYLLECTB/IEHNS ONEPATOPOM CBSA3M PacyeToB 3a



OKa3aHHble YC/yru CBSA3K, a TaKXXE PAaCCMOTPEHMUS NPEeTEH3UIM He TpebyeTcs.

1.8. MMpn upesBblYaHbIX CUTYyaUUAX MPUPOAHOIrO U TEXHOreHHOro XxapakTepa
onepaTop CBSA3M B NoOpsaAKe, NpeayCcMOTPEHHOM 3aKoHo4aTeNbCcTBOM Poccuinckom
®epepaunn, BNpaBe BPEMEHHO MNpPeKPaTUTb WAN OrPaHUYNTb OKa3aHue
TenemMaTnyecknx ycayr CBa3u.

1.9. lna nonb3oBaHMA TenemaTUYyeckuMu yciayramu cea3m aboHeHT u  (unum)
nonb3oBaTeslb  00A3aHbl  NPUMEHATb  MNoNb3oBaTesibckoe  (OKOHeYHoe)
obopynoBaHMe, COOTBETCTBYIOLLLEEYCTAaHOBEHHbIM TpeboBaHuamMm. O6A3aHHOCTb
No npenoCTaBfeHNIO MONIb30BaTeNbckoro (OKOHeYHOoro) obopygoBaHusa U
abOHEHTCKOro TepMuHana Bo3saraeTcsa Ha aboHeHTa 1 (Mnu) nonb3oBaTens, ecnm
MHOE He NpeayCMOTPEHO JOrOBOPOM.

1.10. Onepatop cBA3M obecneuynBaeTr aboHeHTy u (MAKM) NONb30BATENIO
BO3MOXHOCTb MOJIb30BaHUSA TeleMaTUYeCckum ycnyramm cBssm 24 yaca B CyTKH,
€C/IM MHOE He NPeayCMOTPEHO 3akoHogaTenbcTBoM Poccuiickon @egepaunm nnm
AOrOBOPOM.

1.11.  OnepaTop CBA3M MOXXET OKa3blBaTb He TOJ/IbKO Te/leMaTUYeckmne yCyru cBasu,
HO W YCNyrn, TEXHONOTMYECKN HepPas3pbiBHO CBSA3AHHblE C YyC/yramu CBS3U U
HamnpaB/ieHHble Ha NOBbILLEHME UX NOTPEOUTENbCKOM LLeHHOCTW. [epeyeHb ycnyr,
TEXHONOMMYEeCKM HEPA3PbIBHO CBA3aHHbIX C YC/IyraMu CBA3U U HanpaB/ieHHbIX Ha
NoOBbILLEHNE WX MNOTPEOUTENbCKON LEHHOCTM, OonpenensieTcs onepaTtopom
CBSI3W.

2. NMOPAAOK U YCNOBUA 3AK/TIOYEHUA AOTOBOPA

2.1. Ycnyrn cBa3M 0OKasbiBalOTCA Ha OCHOBaHMM [O0OroBOpa, 3aK/IK0YaemMoro mexxay
ornepaToOpPOM CBSA3U M aDOHEHTOM.

2.2. [loroBop noanucbiBaeTcad B [ABYX 3K3eMnaapax, MWMelLWmUX PaBHYIO
HOPUONYECKYHO CUTY —MNO OAHOMY AJ19 KaXk0M U3 CTOPOH.

2.3. Hactoawme npaBuna 9BAAIOTCA MNPUIOXEHMEM UM HEOTbEMIEMON YacCTbiO
[OroBOpa, Ppa3MeLLieHbl Ha caliTe onepaTopa CBA3M, @ TakXKe B LieHTpax Npoaax<
n 06Cny>XnBaHNA onepaTtopa CBA3M U MecTax paboTbl caboHeHTamu.

2.4. Nonb3oBaHMe yc/yraMmmn CBA3u onepatopa CBA3K, o3HavaeT 6e3ycnoBHoe cornacme

abOHeHTa C HaCTOALLMMMN NPaBUIAMN.
2.5. OkazaHune ycnyr npomM3BoguTCsa Npy HaAnymm:

- TeXHUYEeCKOol BO3MOXXHOCTM NPeaoCTaB/IeHNsa AOCTYNa K CeT Nepeaadn 4aHHbIX;

-y aboHeHTa Heo6X0AMMOro UCMPaBHOIO NOb30BaTENbCKOro (OKOHEYHOr o)
obopynoBaHus;

- Ha IMueBOM cyeTe abOHeHTa CPeacTB, B CYMMe, [OCTAaTOUYHOM ANng onnaTbl
3aKa3blBaeMbIXYC/yT CBA3M.

A Tak>ke npn NPoYnxX ycnoBuax, onpeneneHHbliX HaCToAWMMU NpaBusiamMmn 1 4OroBopom.

3. NPABA U OBA3AHHOCTU CTOPOH

3.1. Onepatop cBsi3n 0693aH:

3.1.1. OkasblBaTb abOHeHTY 1 (MNKN) NONb30BaTENIO YCYrU CBA3M B COOTBETCTBUN
C3aKOHOOATeNbHbIMU U MHBIMU HOPMATUBHBIMK MPaBOBbIMKU akTamu Poccuinckoi
depepaunm, HACTOALMMUN NPABUIAMU, NMNLLEH3NEN N OTOBOPOM.

3.1.2. M3BewaTtb aboHeHTa n (uMnn) nonb3oBaTena B MecTax paboTbl C
aboHeHTamu n (MnNu)nonb3oBaTensmm, Yepes CBOI CalT B MHPOPMALMOHHO-
TeneKkoMMyHuKaumoHHol cetn "MHTepHeT" 1 (Mnun) MHpOPMaLMOHHbIE CUCTEMBI



06 nameHeHun Tapumdos n (Mnn) TapnHbIXNIAaHOB A9 ONaThbl TeleMaTUYeCKnX
yCnyr cBa3m He MeHee yem 3a 10 gHell 0o BBeAeHUAHOBbIX TapudoB n (Mnu)
TapudHbIX NJAHOB.

3.1.3. HasHayaTb No cornacoBaHuio ¢ aboHeHTOM 1 (MN1) Nosib3oBaTeNemM HOBble
CPOKM OKasaHuMa TenemaTU4eckux YCnyr CBs3W, ecnu  HecobnwogeHue
YCTaHOBJIEHHOrO cpoka b6bi1o 0bycnoBneHo obcToaTenbCTBaMM HENPEOa0IMMOM
CUnbl.

3.14. YCTpaHATb HEUCnpaBHOCTKU, MPEnATCTBYHOWME TMOMb30BAHMUIO YCyramm
CBA3K, MNo3asiBKe aboHeHTa B CPOK, He npesBbiwatowmin 10 (gecatn) paboumx gHen,
32 WUCK/IIOYEHMEM CJ/lyYyaeB OTCYTCTBMA [AOCTyna onepaTtopa CBA3M K MecCTy
NOBpPEXAEHNS, BO3HUKLLME He NO ero BuHe. HencnpaBHOCTW, BO3HUKLLNE MO BUHE
aboHeHTa, ycTpaHawTca (NPU  HaIMUUMK  TEXHUYECKON BO3MOXHOCTM) 3a
AOMONTHUTENbHYIO NNaTy, B COOTBETCTBUN C AEACTBYOLWMMN Tapudamm onepaTtopa
CBA3M.

3.1.5. M3BewaTtb aboHeHTa 1 (Mnn) nonb3oBaTens, He no3gHee 4yem 3a 24 yaca o
OEeNCTBUAX, NpeanpuHMMaeMblix B COOTBETCTBUM C MyHKTOM 3.2.1 HacTOSLLMX
npaBwul, OOHUM U HECKOIbKMMM U3 CNOCOO0B yKa3HbIX B goroeope. Ecnn cnocob
YBEAOMJIEHMS He yKa3aH B JOrOBOpPE, ONepaTop CBSA3WN M3BeLLaeT abOHEHTa NyTemM
OTMPaBKWN YBEAOM/IEHUSS C WCMNOSb30BaHNUEM CUCTEMbl CaMOODOCNYXXMBaHUS
onepaTtopa CBSA3KW, 4Yepe3 KOTOpPYyr AOOHEHTOM OCyLLeCTBASEeTCH [OCTyn K
cBefeHMaM 06 oKasbiBaeMbIX eMy TeNeMaTUYeCKMX YyCyrax CBA3M U O pacyeTax C
onepaTopoM CBSA3K, a TakxKe K MHON MHpopmaumnmn (NMNYHbI KabUHeT).

3.1.5. Bo306HOBUTb TenemaTnuyeckmx ycnyr ceasm aboHeHTy u (Mnn) nonb3oBaTesnto
B TeYEHMEe CYTOK CO AHA MNpeaocTaB/leHUs [OOKYMEHTOB, MOATBEP KAatoLmX
NMKBNOALMIO 3340/IKEHHOCTUN NO onaTte 3Tux ycnyr (B ciyvyae NpuMoCTaHOBNEHUS
OKasaHusa ycnyr).

3.1.6. ObecneunTb B LENaX OKa3aHUa TenemaTudyeckmnx ycnyr CBa3u BblaeseHne
abOHEHTCKOMY YCTPOICTBY CETEBOIO agpeca.
3.1.7. Mpwn NOCTYN/EHUN COOTBETCTBYIOLLErO 3anpoca OT  OpraHa,

OCYLLECTBNSAIOLLErO OMNepPaTUBHO-PO3bICKHYIO AeATE/IbHOCTb, B TedeHue 3 (Tpex)
pabounx gHen co AHS NMOJSlyYeHMs TaKoro 3anpoca HanpaBuTb abOHEHTY 3anpoc ¢
TpeboBaHMeM NOATBEPAMTb COOTBETCTBME NEPCOHANbHbIX AaHHbIX haKTUYecKoro
nonb3oBaTenss CBeAEeHMAM, 3asiBfieHHbIM B [OroBOpe, C YyKa3aHuem pAaThbl
npeKkpaLLeHns oKasaHus yCyr CB3W B C/lyYae He NoATBEP>KAEHUS COOTBETCTBMISA
NepcoHasibHbIX AAaHHbIX OOHMM U HECKONIbKUMMN U3 CliefyroLLMX CnocoboB:

- NyTeM OTMNPaBKM KOPOTKOro TEKCTOBOro COOOLLEHMA MO CeTu MOABUXKHOM
pagunoTenedgoHHOM cBA3Y;

- NyTem OTNpPaBKW COOOLLEHMA C UCMOMb30BaHMEM CMPABOYHO-MHGOPMALMOHHON
cny>6bl onepaTopa CBSI3W, B TOM YNC/1e aBTOMHOPMaTOpa;

- C NCNONb30BaHNEM NHOPMaALMOHHO-TENEKOMMYHUKaLVMOHHOWN cetu
"MHTepHeT", B TOM Unc/iie nyTemM OTNpPaBKM COOOLLEHNS MO 21EKTPOHHOM No4uTe
(npwn Hanuuun agpeca) NGO NyTeM OTNPABKU YBEAOMIEHUSA C UCMONb30BaHNEM
CUCTEMbI CaMOODCNYXXMBaHMUS oOMepaTopa CBA3U, Yepe3 KOTopyr aboHeHTOM
OCYLLEeCTBNSETCS JOCTYN K CBeAEHUsIM 06 OKa3blBaeMbIXeMy TerleMaTUyeckmnx
yCcnyrax CBsi3u U O pacyeTax C ONepaToOpoOM CBS3M, @ TakXXe K MHOI MHpopMaumm
(NMYHBbIV KabuHeT).

3.1.8. MoBTOPHO WH(OpPMUMPOBaTL aboOHEeHTa B nopsaake, NpPeayCcMOTPEHHOM
NyHKTOM 3.1.7., O CpOKaxX NpekpalleHUs OKa3aHus YCNyr CBsA3M B C/lyyae He



NOATBEPXOEHUS  COOTBETCTBUSA  MEPCOHasNbHbIX  OaHHbIX  ()aKTUYeCcKoro
Nnosib30BaTens CBeAeHNAM, 3as9B/IeHHbIM B JOrOBOPE, He no3aHee 4yem 3a 3 (Tpoe)
CYTOK [0 NPeKpaLLeHNs OKa3aHUsa YCyr CBA3M.

3.1.9. Obecneuntb  Ong aboHeHTa BO3MO>HOCTb noaTBep>KaeHns
COOTBETCTBUSA NEePCOHasIbHbIX AaHHbIX (haKTUUYECKOro nosib30BaTe N CBeAeHUAM,
3asB/IEHHbIM B [OrOBOpe, NyTEM NPeACTaBMEHUS OMNepaTopy CBA3WN OOKYMEHTA,
yOOCTOBEPSAIOLIErO  JIMYHOCTb, a TakKXe WCMNOoJib30BaHUg OOHOro  u3
npenocTaBNAeMblX OMepaTopoM CBa3n crnocoboB (Mpu  ux Hanuuun),
nponHgopmmnpoBaB aboHeHTa O TakMX CnNocobax Npu HamMpaBleHUU emy
3anpoca nNubOo yKasaB B 3amnpoce 3/1eKTPOHHbIA agpec CTpaHuLbl caiTa
onepatopa CBA3M B UHPOPMALMOHHO-TETEKOMMYHUKALUMOHHOW  CeTu
"MHTepHeT", Ha KOTOPOI pasmelleHa MHPOPMaLMA O TakKnx cnocobax.

3.1.10. NpepoctaBuTb aboOHeHTY BO3MOXHOCTb nony4vyeHus
KOHCYNbTaLUMOHHOIO COMNPOBOXAOEHUS nocpencTesom TenedoHHbIX
KOHCYNbTauuit cny>kbbl TexHudeckon nogaep>kkn. Obbem KOoOHCynbTauui
OrPaHNYNBAETCA KOHKPETHbIMU TEXHUYECKMMU BOMPOCAMU, CBA3AHHbIMU C
OKa3aHWeM yCnyr.

3.2. OnepaTtop CBSA3N MMeeT NpaBo:

3.2.1. MpnocTaHOBUTb OKa3aHWe yCnyr B ciyyae HapylleHnsa aboHeHTom un (unn)
nonb3oBaTesiem TpeboBaHWUIA, CBA3aHHbIX C OKa3aHWeM 3TUX YCayr, B TOM 4yucie
HapyLUEHNs CPOKOB OMaTbl OKA3aHHbIX ADOHEHTY YCNyr, @ TaKXe B UHbIX C/TyYasx
npeaycMOTPEHHbIX OeNCTBYOLWMM 3akoHoaaTelbcTBOM Poccuinckon dDepepaumn,
OOrOBOPOM W HACTOSALWMMW TMpaBuaamMu, OO YCTPaHEHUS HapyLUEHUS WK
NpenoCTaBfeHns  OOKYMEHTOB, MOATBEPXKOAIOLWMX OMnaTy ornepaTtopy CBSA3U
CTOMMOCTM OKasaHHbIX ycnyr (B cnyyae, ecnv NpuUoCcTaHoOB/IeHWE oKasaHua Ycnyr
Obl/10 BbI3BAHO HaPYLLIEHMEM CPOKOB MX ONAaThl).

3.2.2. OcyLLecTBNaTb OrpaHuyeHne OTAeNbHbIX AehcTBUA aboHeHTa u (Mnn)
nonb3oBaTens, ecnu Takue [elCcTBUS CO34atoT Yrpos3y O/ HOPMasbHOro
hYHKLUNOHNPOBaAHNS CETU CBA3N.

3.2.3. CamocTosiTeNlbHO yCTaHaBAMBaTb W/WAN U3MEHSTb TapudHblie MaHbl,
oTAenbHble Tapudbl Ha YyCcayrn, ONpPeaensTb WHble LIEeHOBble YCIOBUS
NpefoCTaBNeHNs YCNyr, MpWU yCNoBUM U3BELLLEHMS abOHeHTa He MeHee Yem 3a 10
(necsatTb) pOHen O BBEOEHWW YKA3aHHbIX W3MEHEHUM TMyTeM pa3MeLLeHUs
COOTBETCTBYHOLLEN MH(POPMaLMM Ha CaliTe onepaTopa CBA3UM B MecTax paboTbl C
aboHeHTamn. [JononHuTtenbHO yBeAOMNATb abOOHEHTOB O BBEAEHUU U3MEHEHUN
nyTem:

- pasMeLleHns HdopMaLnm 06 U3MeHeHMM Ha BnaHKax cYeToB;

- OTMpaBKM KOPOTKOrO TEKCTOBOrO COOOLLEHMS Mo CeTU MNOOBUXKHOMN
pagnoTenedoHHOM cBA3Y;

- OTNpPaBKK COOBLLEHNS C NCNOb30BaHMEM CNPABOYHO-UH(OPMALMOHHOM CNYy>XObl
ornepaTopa CBSI3U, B TOM YNC/ie aBTOMHOpMaTopa;

- C NCNONb30BaHNEM NHOPMaALVMOHHO-TENEKOMMYHUKALMOHHOWN cetn
"MHTepHeT", B TOM Yyncne nyTeMm OTMAPaBKM COODOLLEHUS MO 3/1eKTPOHHOM noyTe
(npu Hanuuun agpeca);

- NyTem OTNpaBKW YBEOOMJIEHUS C UCMOJSIb3OBAHNEM CUCTEMbBI CaMOOOCY>KMBAHNS
onepaTopa CBsI3W, 4epe3 KOTOpPytd abOOHEHTOM OCyLLecTBAsSeTcs [OCTyn K
cBefeHNsIM 06 OKa3biBaeMbIX €My, TeJIeMaTUUYeCKNX YCiyrax CBS3mU 1 O pacyeTax C
onepaTopoOM CBA3U, a TakXKe K UHOM MHpopmauun (INYHbIN KabrHeT);

- nyTem AOCTaBKM NUCbMa B MOYTOBbIN SLLMK aOOHEHTa.



3.2.4. TpeboBaTb OT abOHEHTa UCNONHeHNs 0bs3aTenbCTB NO AOrOBOPY, B T.u.
HEMCMNOJIHEHHbIX Nepen OnepaTopoM CBA3W AONTroBbiXx 0OA3aTeNbCTB MO onnaTte
NpeaoCTaBMeHHbIX ycnyrax, nepegasBaTtb (ycTynatb) TPeTbMM NULAM MNPaBO
TpeboBaHNS WCNONHEHMS YKa3aHHbIX 00a3aTeNnbCTB C NpeacTaB/ieHNEM UM
HeobxoaMMbIX AN 3TOro cBefeHni ob aboHeHTe 1 ero obsaszatenbcTBax. [1pn aTom
He TpebyeTca OOMNONHUTENbHOE cornacMe aboHeHTa ansg nepepayn (ycTynku)
TPeTbeMy N1Ly YKa3aHHOro npaBa TpeboBaHMAOT aboHeHTa.

3.2.5. [Mopy4nTb TPETbEMY SIMLLY 3aK/IFOUMTb JOFOBOP OT MMEHM 1 3a CHET onepaTopa
CBSI3U, @ TaKXKe OCYLLEeCTBASATb pacyeTbl C aDOHEHTOM OT MMeHM onepaTopa CBA3MW.
Mo poroBopy, 3ak/OYEHHOMY YMOSTHOMOYEHHbBIM TPETBUM JIMLOM OT UMEHMU U1 3a
cYyeT ornepaTopa CBSA3K, NMpaBa U 005S3aHHOCTM BO3HUKAKOT HEMOCPEOCTBEHHO Yy
onepaTtopa cBaA3Mu.

3.2.6. TpeboBaTb BO3MeLLEHUS  MOMHOM  CTOMMOCTM  BOCCTAHOBJ/IEHUS
obopynoBaHUs onepaTopa CBA3WM B C/lydyae €ero rnoBpeXXAeHUs Mo BUHEe
aboHeHTa, a B c/ly4ae HeBO3BpaTa obopyaoBaHMsa abOHEHTOM — MOJIHYO onnaTy
CTOMMOCTU 060pYyaAOBaHUS.

3.2.7. MpepocTtaBnsaTb (HanpaBnsTb) aboHEHTY WHgoOpMauuio, B TOM u4ucCle
PeKaMHOro xapakTtepa, 06 ycnyrax ornepatopa CBa3M, cnocobax n ycnoBusix mx
npenocTaBfeHns, B  COOTBETCTBMM C  TpeboBaHUAMM  OEeNCTByOLLEro

3akoHopaTenbcTBa Poccuiickon Mepepauunn.
3.3. AboHeHT 0643aH:

3.3.1. BHOCUTb NnaTy 3a okasaHHble eMy TefleMaTUYecKmne ycryrn CBA3nm U nHble
npenycMOTPEHHbIe 4OrOBOPOM YC/Tyr1 B MOTHOM 06 bemMe N B NpeayCMOTPEHHbIN
AOrOBOPOMCPOK.

3.3.2. Mcnonb3oBaTb O MOJyYeHUs  TenemMaTudeckux  yciayr  CBaA3u
nosb3oBaTenbckoe (OKkoHeyHoe) obopyaoBaHMe M MporpammHoe obecneyeHue,
KOTOPOE COOTBETCTBYET YCTAHOB/IEHHbIM TPEOOBAHUAM.

3.3.3. MncbmeHHO yBegOMUTb OrnepaTtopa CBSA3W, B CPOK He npeBbiwatowmnii 60
(wecTbpecaT) oHen, o NpekpaLleHn CBOUX npae BnageHnsa n (Mnmn) nonb3oBaHUS
NoMeLleHMeM, B KOTOPOM YCTaHOB/IEHO Mofib3oBaTe/ibckoe (OKOHeYHoe)
obopynoBaHue aboHeHTa, a TakxXe 06 uameHeHun hammnum (MMeHn, oT4ecTBa) U
MeCTa XXUTeNbCTBa.

3.34. Copep>xaTb B MCMPaBHOM  COCTOSIHUW  @DOHEHTCKYIO  JIMHUIO 1
nonb3oBaTenbckoe (OKOHeYHoe) obopynoBaHMe, HaxodsAlMecss B MOMELLEHUN
aboHeHTa, a TakXXe cobntogaTb NpaBua aKCNIyaTaumMm 3Toro obopyaoBaHms.

3.3.5. MpeanpuHuMaTe Mepbl MO 3awnte abOHEHTCKOro TepmMuHana oT
BO34eNCTBUSA BPegOHOCHOMO MPOrpaMMHOro obecneydeHus.

3.3.6. [NMpenaTcTBOBaTH PacnpoCTPaHEHUIO cnama n BPEAOHOCHOIro
nporpamMmHoro obecneyeHuns c ero aboHeHTCKOro TepmuHana.

3.3.7. Mpn nocTynneHun 3anpoca OT onepatopa CBA3U C TpeboBaHMeMm
NOATBEPAUTb  COOTBETCTBUE NnepcoHasibHbIX AaHHbIX thakTnyeckoro

nosib3oBaTens CBeAeHUsIM,  3asiB/lIeHHbIM B [OOroBOpe,  OCYLLeCTBUTb
NoaTBEPXKAEHME NEePCOHANbHbIX OAHHbIX NMYyTEM NPeacTaBeHNS OMepaTopy CBA3N
LOKYMEHTa, YOOCTOBEPSIOLErO JIMYHOCTb, WANW  OOHUM U3 CllefyroLmx
npenocTaBnsieMblX ONepaTopoOM CBSA3N CNOCOOOB YKa3aHHOM B 3anpoce.

3.3.8. M3BellaTb onepatopa cBA3M 000 BCex C/yyasdx MNepepbiBOB CBA3N B
NnpeaocTaBnaemMblix abOHEHTY yciyrax, obpaTuBLIMCb B CNYy>XOy TexHUYeckomn
noanep>xkn no tenedoHy: +7(496)653-88-88, +7(800)707-02-20.



3.3.9. Obecneuntb 6ecnpensaTCTBEHHbIM 4OCTYN PabOTHUKOB OonepaTopa CBSA3MU
(yno/THOMOYEHHbIX OMepaTopoM CBS3M NUL), NPEAbABUBLUMX COOTBETCTBYIOLLEE
yoocTtoBepeHme (OOBepeHHOCTb), A9 BbIMNOMIHEHMA pPaboT, HeoOXoAMMbIX BO
MCNOSIHEHNE [OroBOpa, a TakXe AN MNPOBEAEeHUS OCMOTPa, PEMOHTa MU
TEXHNYECKOro ob6Cny>KnMBaHMs CpeacTB, COOPY>XXEHWUI, TMHUIN CBA3M B MOMELLLEHUSNAX,
a Tak>Ke Ha 3emMefIbHbIX y4acTKax, HaxoaaLWmMXCs BO BfiageHun n (Mnn) nosib30BaHmm
aboOHeHTa, B TOM uucie K obuwemy MmyLlectBy COOCTBEHHWKOB, Ha KOTOPOM
pa3MeLLLeHbl CpeacTBa, COOPYXXEHUS, TMHUM CBSA3M.

3.3.10. B cnyyae ogHOCTOPOHHEro nonHoro (4acTUYHOro) 0TKasa OT UCMOTHEHUS
[OroBopa NMCbMEHHO YBeOOMUTb 06 3TOM onepaTopa CBA3M A0 Npeanonaraemoi
AaTbl OTKJIOYEHUS YCNyrv, a TakXe OnnaTuTb OfepaTopy CBS3WM CTOMMOCTb
OKa3aHHbIX yCNyr B pa3mepe, NpeayCMOTPEHHOM AENCTBYHOLWMMM HA MOMEHT UX
OoKa3aHua Tapudamm onepaTtopa cea3n.OnnaTa gosxkHa ObITb Npon3BeaeHa no gaTy
COOTBETCTBYIOLLLEro OTKa3a OT UCMOJIHEHUS [OrOBOPA, YKa3aHHYHO B yBEAOMITEHUN,
HO He MeHee 4YemM MO f[aTy MOJIyYEeHUs OMNepaTOPOM CBSI3M BblLUEyKa3aHHOro

yBeOOMJIeHMS.

3.3.11. Mpwn 3aknoYeHUNn OOroBopa 03HAKOMUTBLCS C HACTOALMMW MpPaBUAaMN U
TapudHbIMK N1aHaMK onepaTopa CBA3MW.

3.3.12. He coBepwaTb AeNCcTBUiIA, 3aBeAOMO HaMpaB/ieEHHbIX Ha HapyLleHue

HOPMaNIbHOro (PYHKUMOHMPOBaHNS o0b6opyaoBaHUsA onepaTopa CBSA3M, Ha
noJsly4eHne HeCaHKLMOHNPOBAHHOIO A0CTYyNa K 060pyA0BaHUIO UK CETU CBSA3K
onepaTopa cBA3n. A Tak)Xe He UCMOob30BaTb abOHEHTCKOe YyCTPONCTBO U (Mnn)
aboOHEeHTCKYIO NUMHUIO A9 npefocTaBneHna goctyna u (unu) cospaHud
BO3MOXHOCTUK (yC/ioBMii) AOCTyna K ycsyram TPeTbUm NMuam, B TOM 4Yuciie C
LLe/Tbi0 KOMMEPYECKOr O UCMOJIb30BaHMS.

3.3.13. Bo Bcex cnyyasix, korga B UeNnsX OKasaHusa ycnyr aboHeHTy
npenocTaBnseTcs JIOruH, naposib U (Mnu) KogoBoe cnoBo, aboHeHT obdA3aH
NnpeaoTBpaLlaTb HECAHKUMOHUPOBAHHOE MCMOMIb30BaHWE TPETbUMMU NULAMU
COOTBETCTBYIOLWEro fIornHa, napons n (Mnu) KogoBOro cC/ioBa OT €ro MMEHMW.
Ecnn ucnonbsyemoe gns nosydeHus ycnyr nosib3oBaTesibckoe (OKOHeYyHoe)
obopynoBaHMe MMeeT 3aBOACKYH (He3aWMLEHHYIO) YUYETHYHO 3anucb, abOHEHT
0653aH WM3MEeHUTb €eé B HACTpoOMKax MnoJsib3oBaTeNbCkoro (OKOHeYHoro)
060pyAoBaHNA Ha NepcoHanbHYO (OT/IMYHYIO OT 3aBOACKOMN), @ Tak>Ke NMPUHATD
HeobXxoauMble Mepbl C LIeSblo HegoMnyLWeHUss NOCTOPOHHEro MOAKIYEHUSA K
nosib3oBaTesibCkoMy (OKOHeYHOMY) 060pPYyAOBaAHMIO.

3.4. AGOHEHT nmeeT NpaBo:

3.4.1. OTkaszaTbCcs OT onaTbl YCAyr, He MNpPeayCMOTPEHHbIX [OOrOBOPOM W
npenocTaBfeHHbIX eMy 6e3 ero cornacus.
3.4.2. Ha3HauyaTb MO cornacoBaHMIO C ONepaTOPOM CBSA3M HOBbIE CPOKM OKa3aHUs

ycnyr, ecnu HecobniopeHne YCTaHOBNEHHOro cpoka ©Obiio obycnoBneHo
obcToaTeNnbCTBaMMN HENPEOAOTMMOM CUSIbI.

3.4.3. MonyyaTb OT onepaTopa cBSA3M MHGOPMaUMIO, Heobxogumyto aOns
NCNOJIHEHWNS AOrOBOPA, B TOM YNC/Ie MH(OPMALMIO O PeKBMU3NTAxX OnepaTopa CBA3M,
pexxmume paboTbl, Tapndax N okasbiBaeMbIX YCyrax, 0 COCTOSIHUN NINLLEBOrO cYeTa
aboHeHTa.

3.4.4. MpaBa 1 0653aHHOCTN aOOHEHTa MO [OroBOpPy He MOryT ObiTb MepenaHbl
OpYyrum nuuam 6e3 npenBapuTesibHOro MUCbMEHHONO COrlacus ornepatopa
CBSA3WN.



3.5. ABoHeHT 0643aH:
3.5.1. BHocuTb nnaTy 3a okasaHHble eMy TesiemMaTuyeckne ycnyru CBS3n nU nHble
npeaycMoTpPeHHble JOrOBOPOM YCYri B MOSTHOM 06beme.

3.5.2. Mcnonb3oBaTb AN MOMyYeHUS  TefleMaTuyeckux  YCiyr — CBA3M
nonb3oBaTenbckoe (OKoOHeyHoe) obopyaoBaHMe U NporpaMmmHoe obecrieveHue,
KOTOpPOE COOTBETCTBYET YCTAHOB/IEHHbIM TPE60BaHUAM.

3.5.3. MpeonpuHuMaTb Mepbl MO 3aWnTe AOOHEHTCKOro TepmMuUHana oT
BO34eNCTBUSA BPegOHOCHOMO MPOrpaMMHOro obecneydenus.
3.54. MpenatcTBOBaTH PaCcnpPOCTPAHEHUIO cnama n BPeOOHOCHOIro

nporpaMmmHoro obecneyeHms c ero aboHEHTCKOro TepMuHana.

3.6. AGoHeHT BnpaBge:

3.6.1. Ha3HauaTb Mo cornacoBaHuMto C ONepPaTopoOM CBSA3M HOBble CPOKM OKa3aHus
TenemaTuyeckux ycnyr cBa3u, eciiv HecobntogeHmne yCTaHOB/IEHHOMO cpoka 6bis1o
obycnoBneHo 06CcToATENbCTBAMN HENPEO0IMMOM CUSTbI.

4. NMOPAAOK PACYETOB

4.1. Tapudbl Haycnyru

41.1. CTouMMoCTb ycnyr, oOKa3blBaeMbix abOOHEHTYy oOnepaTopoM CBA3U MO
AOroBOpPY, ONpeaensieTcs AeNCTBYOLWMMM HA MOMEHT OKa3aHUS COOTBETCTBYOLLNX
ycnyr Tapudamm onepatopa cea3un. Tapudbl Ha yCayrn yTBep >KAatoTCs onepaTopom
CBSI3M CAMOCTOATENbHO. MI3MeHeHne TapudgoB Npon3BOANTCS ONEPAaTOPOM CBS3N, B
COOTBETCTBUM C M. 3.2.4. HacToAWwMX npaBun. [NpumeHaseman geHeXxHasa eanHuua
AONS pacyeTa - poccuiicknin pyons. B Tapudbl Ha ycnyru onepaTtopa CBA3u He BXOAUT
pasmMmep nsaTexken, onsadynBaembiXx abOHEHTOM B MOMb3y TPETbUX NNL, NPU OnaTe
ycnyr onepatopa cBA3n (6aHKOBCKUX KOMUCCUIA, KOMUCCUIA NNATEXHBIX CUCTEM U
T.0.).

41.2. ABOHEHT MMeeT NMpaBO PACTOPrHyTb OOrOBOP C AaTbl BCTYMN/IEHUS HOBbIX
TapudcoB B cuny, npeaBapuTenbHo 3a5 (NaTb) pabounx gHen, NTMCbMEHHO YBEeAOMUB
06 3TOM onepaTopa CBS3M 1 NPOU3BEAS C HUM BCe pacyeTbl, B TOM YMC/ie NoracmBe
NMEHOLLLYHOCS 3a40/1)KEHHOCTb 3a NPeAoCTaB/IEHHbIE yCyTL.

4.1.3. AGOHeHT onnadmeaeT TapudHbIA NMaH, KOTOPbIA BKAOYAET BXOAALUMNA U
nexopawmii Tpaduk. MNMepexon Ha Apyron TapmudHbIN NIaH OCYLLLECTBSAETCS TOSTbKO
nocne OKOHYaHUA OeNCTBMA aKTMBMPOBAHHOIroO TapudgHoro nnaHa. B cnyudae
NPUHYOUTENbHOM CMeHbl TapuHOro nnaHa 4O OKOHYaHWS ero Cpoka AencTBuS,
nepepacyér He NPOU3BOAMTCS, OCTATOK KONMYecTBa AHeNn wu/vnn Tpaduk B
3aKPbITOM TapnHOM NslaHe He COXPaHsAeTCs.

4.2. Onnataycnyr

4.2.1. Onnata ycnyr n paboT onepatopa CBA3M MPOU3BOAUTCA aboOHEHTOM B
nopsaaKe N CPOKN, NPeayCMOTPEHHbIE [OFOBOPOM, B T.4. HACTOALLMMM NpaBuUIaMu.
4.2.2. EovHoBpemeHHble mnaTtexu 3a opraHuMsauumio goctyna kK ycnyram (B Tom

cfyyae, ecnu Takue nnaTexu npegycMoOTpPeHbl AOrOBOPOM M OeNCTBYHOLLMMU
Tapucamm), aboHeHT onnaymBaeT B TedyeHun 3 (Tpex) AHEN nocne 3ak/oyeHus
porosopa. Ecnv egnHoBpeMeHHbIn niaTtex He NpefycMOTPEH B COOTBETCTBUM C
BblOpaHHbIM Tapudgom, TO aboHeHT onnayMBaeT MOJSIHYKO Cymmy nepBbix 30
KaneHOapHbIX AHe NoNb30BaHus ycnyramu. B cnyyae HeonnaTbl eGMHOBPEMEHHbIX
naaTexen 3a opraHM3aLumo JOCTyNa K yC/lyram B YCTAHOBJIEHHbIN CPOK, ONepaTop
CBSI3M BNpaBe 0TKa3aTbCs OT UCMOSTHEHUS OrOBOpa, yBeAOMMUB 00 3TOM aboHeHTa.



4.2.3. lMepnognyeckme nnaTtexu COrfacHO BblOpaHHOMY TapudHOMY MaHy,
aboHeHT onnaymMBaeT He NO34Hee NOC/IeAHEro Ymcia nepes HavyasaomM pacyeTHOro
nepuopa, 6e3 BbICTaB/IEHUSA OTAENbHOIO CYeTa Ha onnarty.

4.24. HononHutenbHble paboTbl (ycayru) onnayvearoTcd abOHEHTOM  Ha
OCHOBAHWN aKTa coa4n-nNpuemMKkm BbiNosTHeHHbIX paboT (ycnyr), cornacHo Tapudam
Ha AOMNOJIHUTENbHbIe paboTbl, B TeyeHnn 3 (Tpex) aHen nocne noannucaHmns akTa.

4.2.5. Onnata obopynoBaHusa, nepedaHHoro aboHeHTy cornacHo nyHkTta 4
[OroBopa B apeHay, Npom3BoauTCcs aboHeHTOM B Nopsiake, CPOKM U pa3sMepom B
COOTBETCTBMW C aKTOM NpuemMa- nepeaayn obopynoBaHus B apeHay.

4.2.7. OcHoBaHMeM [ OCYLLEeCTB/IEHUSI PACYETOB SBAAKOTCSA MOKa3aHUS
KOMMJIeKCa anmnapaTHO-NPOrpPamMMHbIX CPeaCTB onepaTopa CBA3M, YYMUTbIBAOLLErO
0b6bemM OKazaHHbIX yCNyr.

4.2.8. B uenax wupeHTMdUKaumMm nnatexa abOHeHT o00s53aH ykasbiBaTb Ha
NNaTeXXHbIX AOKYMEHTax HOMep JOroBOpPa, MO KOTOPOMY MPOM3BOANTCS oniaTa.

4.3. Cnocobbl onnatbl ycnyr

4.3.1. lMepeyeHb M onucaHue crnocoboB OCyLLECTBMEHUS nnaTexeih aboHeHTOM
npuBeneHbl Ha caliTe onepaTopa B MUHPOPMaALMOHHO-TEIEKOMMYHUKALIMOHHOW CeTU
"MHtepHeT".

4.3.2. Mpu ocywecTtBneHns aboHeHTOM 6e3HanMyHbIX NNaTexen, OeHexXXHble
CpeacTBa c/iefyeT NepeBecTM Ha PacyeTHbIA CYeT onepaTopa CBS3W, yKa3aHHbIN B
PeKBM3UTaX HACTOALMX npaBua. [aTol onnaTbl cYMTaeTca AaTa MOCTynjeHus
AEHEeXHbIX CPeaCcTB Ha NINLLEBON cYeT aboHeHTa.

4.3.3. MnaTeXxu No KBUTAHUMSAM YYUTBLIBAKOTCSA MOC/Ee MOCTYMNNeHUs MePBUYHOMN
AokyMeHTauumn (KBUTaHUKMIA) M3 oTaeneHma 6anka. Mpu nnatexax yepes TepMuHanbl
CaMoODOCNYy>XXMBaHUS, YKa3aHHble Ha CcalTe ornepatopa CBA3M — nnaTexu
YUYNTBIBAIOTCSA Ha IMLLEBOM cyeTe abOHeHTa MocC/ie UX NOCTYMNNEHUS Ha PaCY€eTHbIN
cYyeT onepaTopa CBA3MW.

4.34. OnepaTop CBSA3N UCMO/b3yeT aBaHCOBYO CUCTEMY OMNaTbl YCAyr, COr/lacHO
BblOpaHHoOro TapudHoro niaHa. Cymma kK onsiaTe 3a yCnyrm onpeaensercs, ucxons
N3 CNOXXMUBLLEroCS0CTaTKa 32 OTYETHbIN Nepuog 1 NiaTexxen pacyeTHoOro nepnoaa.
Ecnn ycnyrn okasbiBatoTcs aboHeHTy BriepBble, pa3Mep aBaHCOBOro MJjaTexa 3a
nepBbi OTYETHbIA Nepuod ONpenenaeTcs NUCXOas U3 pa3mMepa npeanosiaraemon
notpebHocTn aboHeHTa B ycnyrax. Ecnm cymma aBaHca npeBblllaeT CTOMMOCTb
OKa3aHHbIX YC/yr, onepaTop CBA3M 3a4McnseT 0b6pa3oBaBLUYHOCA Pa3HULY B CHET
onnaTbl yCyr B CieyoLemM pac4eTHOM nepuoge.

4.3.5. OnepaTop NpUMEHSIET CUCTEMY OMJaTbl C UCMOSIb3OBaHMEM OTIOXEHHOIO
nnatexa oas onnaTtbl 4ONOAHUTENbHbIX paboT (ycnyr). Cymma k onnate 3a paboTbl
(ycnyrun) onpenenaerca Ha OCHOBaHWUM akTa CAavyu-NpuUemMKn BbiMOSTHEHHbIX paboT
(ycnyr) n onnauymsaetcsa aboHEHTOM, NyTEM NepeYvncieHns eHeXHbIX CPeACcTB Ha
nuueBon cyeT aboHeHTa, B CPOKW ykasaHHble B n.4.2.4. CnncaHue AeHEeXHbIX
CpencTB 3a A0MNONHUTENbHble paboTbl (Ycnyru) NpovMsBoanTCa C SIMLEBOrO cyeTa
aboHeHTa B TeueHumn 5 (NaTn) oHelt Nnocne noanMcaHnsg akTa.

4.3.6. OnnaTta ycnyr MOXeT Mpou3BOAMUTCA MyTEM aBTOMATUYECKOro CnucaHus
AEHEXHbIX CpeacTB C SIMLUEBOro cyeTa abOHEHTa neped HayasiloM PacyeTHOro
nepuoga, NpvM HannMuMM y orepatopa CBA3M COOTBETCTBYHOLLEN TEXHUYECKOM
BO3MOXHOCTU. Ha MOMEHT Hayana okasaHus COOTBETCTBYHOLUMX ycnyr GanaHc
NNLEBOro cyeTa [[OJ/KEH ObITb AOCTAaTOYHbIM ANsg onnaTtbl ycnyr. B cnyuae
ncyepnaHus aBaHCa, OKasaHue yCiyr NpMoCcTaHaBMBaeTcs 6e3 npeaBapuUTeNbHOro
yBegomneHus aboHeHTa.



43.7. ABOHEHT CAaMOCTOSATENIbHO BEAET KOHTPO/Ib 33 HANIMUYMEM AEHEXKHbIX CPEACTB
Ha CBOEM NMLEBOM CYeTe, nony4yas nHgopmaumo no TtenedoHam CApPaBOYHO-
NHOPMaLMOHHOM  Cny>KObl onepaTopa, B NoapasfeneHMn onepatopa, C
NCNosIb30BaHNEM CUCTEMbI CaMOOBCTyKMBaHNS onepaTopa CBA3U, Yepes KOTOPYHO
abOHEHTOM OCYLLeCTBNAeTCa [OOCTyn K CBedeHUaM 00 OKa3biBaeMbiX emy
TeneMaTMYecknx ycnyrax CBA3u 1 0 pacyeTax C onepaTtopoM CBA3M, a TakXKe K MHOW
nHpopmaumm (NNYHbBIN KabUHET).

4.3.8. ABOHEeHT HeceT 06s3aTeNlbCTBa MO OnjaTe yCcnyr, okasaHHbIX 4O MOMEHTa
NoJslyYeHMa ornepaTopoM CBA3U YBEOOM/IEHUS O MPEKPALLEHUN NpaBa BfaAeHUs U
(wnn) nonb3oBaHWA MOMELLEHNEM B KOTOPOM YCTaHOBJ/IEHO MOJb30BaTe/IbCKOe

(okoHeuHoe).
4.4. Mopsapok okasaHusa ycnyr «bnokupoBkay n «ObeLlaHHbIA NaaTex»
44.1. OkazaHne ycnyrn «bnokupoBka», MNPOUCXOAUT NpPU YCAOBUW HalNyus

OOCTAaTOUHbIX OEHEXHbIX CPeacTB Ha NMUEBOM cyeTe aboHeHTa. B cnyuae
OTCYTCTBMSA [OCTATOYHbIX [OEHEXHbIX CPeACcTB Ha JIMLEBOM cyeTe abOHEeHTa,
yKa3aHHas ycnyra He oka3blBaeTCs.

44.2. Ecnn aboHeHTy HeobXoaMMO BpeMeEHHOE MPUOCTaHOBIEHME A0CTYMNa K
ycnyram, NpunonioXutenbHoOM 6anaHce, oH OO/KEH 3apaHee, He MeHee Yem 3a 1
(oanH) pabounii aeHb A0 NpegnonaraemMolt Aathl NPUOCTaHOBEHUS OOCTyNna K
ycnyram npousBecTn 6/10KMpOBKY MOCPenCcTBOM MUCbMEHHOrO 3asiBNEHUs C

npocbb6oi 0 61O0KNPOBKM.

4.4.3. B cnyyae ncnonbsoBaHua aboHeHTOM ycnyrn «brnoknposkay, gata
OKOHYaHWUS OTYETHOrO Nepuoaa NepeHoOCUTCA Ha KOJIMYEeCTBO AHeMN
NCNoMb30BaHMS ycnyrn «bnokupoekay.

444, Croumoctb Ycnyrn «[JoBepuTenbHbIA NiaTex» COCTaBASET CYMMY COr/1acHO
NOSIb30BAHUSAMM 7 AHAMW NPU BbIOPaHHOM TapuHOM MiaHe.
445. OnepaTtop cBA3M npenocTasnaet aboHeHTy n (MnKn) Nonb3oBaTento yciyry

«[doBepuTenbHbIA MNNaTex» Ha CPOK OO0 CeMM [AHEW, C OaTbl U BPEMEHU
nepBOHaYyaNbHOMW aKTMBALMWU YCYIM Ha OCHOBaHUM COOTBETCTBYIOLWEro obpalieHuns
aboHeHTa u” (I/I}'IVI) nosib30oBaTend. OnepaTop CBA3U nmeet npaeo Ha OTKa3 B
npegocTaBneHnn ycnyr «JloBepuTesibHbI NAaTex npu HECBOEBPEMEHHOM MOoralleHumn
aboHeHTOM O6pa3OBaBL1JEVIC9I 3a40JIKEHHOCTUN 3a OKa3aHHble YyCyru. Bo3obHoBneHue
BO3MOXHOCTW MOMb30BaHUA aboHeHTOM U (MAKM) nosb3oBaTenem [aHHOW YCnyrou
npouncxoanT aBTOMaTndyeckun, 4Yepe3d MnoJIHOCTbHO onnayeHHbIM paCLIETHbllz nepuoa, npum
YCNOoBUN MNOJTOXXNTEJTIbHOIO 6anaHca B TeyeHne 3Toro nepmnopaa.

44.6. CtoumocTtb Ycnyru «ObellaHHbi nnatexy coctaBngeT 50 pybneii B cyTku

44.7. [Mpy OTCYTCTBUM [OCTATOYHbIX [OEHEXHbIX CPEeACTB Ha JIMLEBOM CYETY
aboHeHTa 1 (Unn) Nnonb3oBaTensa AN CNMcaHUsa 3a YyCnyru, eciv aboHeHT u (unu)
nonb3oBaTeslb He BOCMNofb3oBanca ycnyroi «O6ellaHHbI naaTex», yCnyru
©noKuMpyoTCs.

4.4.8. Ona Bo3o6HOBNeHUa ycnyr aboHeHT u (UNKM) nonb3oBaTeNnb 06dA3aH
ONAaTUTb NOJSTHYKOCTOUMOCTb YC/YT COr/TaCHO BbIOpaHHOro TapudHOro niaHa.
44.9. Mepexoa Ha Apyrov TapudHbIN NMiaH ocyLlecTeBnAeTca B TedyeHumn 1 (oaHoro)
pabouero aHs, Mo NMCbMEHHOMY 3asB/ieHUto aboHeHTa 1 (MnK) nonb3oBaTens, Npu
HaNMuYMM OOCTATOYHbIX CPeAcTB, ANA NpenoTBPaLLeHnss BNOKMPOBKU YyCAyr Mpu

CMeHe TapudHOoro niaHa.

4.4.10. B cnyyae gpocpouyHoro npekpalleHns OencTBusa 4OroBopa onepaTop CBA3N,
Ha OCHOBAHWW MNUCbMEHHOro TpeboBaHus aboHeHTa W (MNIM) MONb30BaTElb,
Bbinnaymeaetr aboHeHTy 1 (MM) NoNb3oBaTeNo AeHeXHble CPpeacTBa B pa3mepe
CYMMbI MOOXWUTeNbHOro GanaHca /MUEBOro cyeTa Ha MOMEHT PacTOpPXKeHMs



[OroBOpa W MpekpalleHMs nojaun ycnyr. Bbinnata [OeHeXHbIX cpencTs
OCyLLeCcTBSeTCs No 6e3HaNIMYHOMY pacyeTy Ha pacyeTHbll cueT aboHeHTa 1 (unn)
Nosib30BaTensl, YyKa3aHHOI O B 3asiB/IEHMM O BO3BPaTe AEeHEXHbIX CPeACTB.

5. NOPAAOKUNYCNOBUANPUOCTAHOBJIEHUSA, UBMEHEHUA,

5.1

5.2.

5.3.
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5.5.

5.6.

5.7.

5.8.

MPEKPALLEHME UPACTOPXXEHNA AOrOBOPA

. ABoOHeHT BnpaBe B Noboe Bpemsa B OQHOCTOPOHHEM MNOpPSALAKE PaCTOPrHyTb
O0rOBOP NPUYC/IOBUN OMNJIaTbl UM MOHECEHHbIX ONepaTOPOM CBA3M PAaCcXO40B Mo
OKa3aHMIo eMy TeleMaTUYeCcKux ycnyr CBA3u.

B cnyyanm OOHOCTOPOHHEro pacToOpXKeHMa Oorosopa aboOHEeHTOM, OH 06s3aH
NMMCbMEHHO YBEAOMUTb OMepaTopa CBA3M O PacTOPXKEHUMU OOroBOpa, HE MeHee
yem 3a 3 (Tpn) pabounxaHs 00 AaTbl pacTop>XeHus aorosopa. Mpu aTtom onepaTtop
CBSA3M OCTaBNnsieT 3a coboil npaBo TpeboBaTb OT abOHeHTa onfaTbl BCeEX
320/1I>XEHHOCTEN Nepes onepaTtopom CBA3MN.

B cnyyasx, npegycMoTpeHHbIX 3akoHogaTenbcTBomM Poccuiickon @epgepaumm, nnm B
c/ly4ae HapylleHuss aboHeHTOM TpeboBaHM, YCTAaHOBMEHHbIX JOrOBOPOM, B TOM
Yyncne Cpoka onnaTbl OKa3aHHbIX TEIEMaTUUYECKUX YCyr CBA3U, OnepaTop CBSA3U
MMeeT MpPaBo NMPUOCTAaHOBUTb OKasaHWe YC/yr CBA3WN [0 YCTPAHEHUA HapyLUeHMUs,
NMMCbMEHHOro yBegomMMB 06 3ToM aboHeHTa. Cnocob yBegomneHus aboHeHTa
yKasaH B JOroBope.

Ecnu cnocob yBefoMneHuns He ykasaH B LOrOBOpe, ONnepaTop nsseLLaeT aboHeHTa nyTem OTNpaBku
YBEOOMJIEHUS C UCMOMb30BaHNEM CUCTEMbI CAMOODOC/TYXXNBaHUS ONepaTopa CBA3U, Yepes KOTOPYH abOHEHTOM
OCYLLLECTBNSETCA AOCTYM K CBeAeHNAM 06 OKa3blBaeMbIX €My Te/IEeMaTUYECKMX yCyrax CBA3M U O pacyeTax C
onepaToOpOM CBA3M, a Tak>Ke K MHOM MHhopMaumm (INYHbIA KabuHeT).

. Ecnn aboHeHT He yCTpaHNUT HapyLLeHMe B TedyeHne 6 MecaLeB C 4aTbhl MONYYEeHUS UM
NMMCbMEHHOIO YBEOOM/IEHMA oOnepaTopa CBA3M O HaMepeHUn MPUOCTaHOBUTb
OKasaHue TenemaTUJyecknx YCiyr CBA3u, ornepaTop CBA3M BMpaBe PacTOPrHyTb
[OrOBOP B OJHOCTOPOHHEM NOpaaKe.

Mo NnMCbMeHHOMY 3asB/ieHMI0 aboHeHTa onepaTop CcBA3KN 0653aH 6e3 pacTop>XeHus
[OroBopa NPMOCTAaHOBUTb OKa3aHue TefleMaTUYeCcKmx yCnyr cBasn aboHeHTy. [MNpu
3TOM C abOHeHTa B3MMaeTCd nnaTa 3a BeCb Nepuoa, yKasaHHbli B 3aaB/ieHUn, B
COOTBETCTBUN C YCTAHOBEHHbIM /19 TaKUX ClyYaeB Tapudgom.

HelicTBne noroBopa MoOXeT 6bITb NPUOCTAHOBIEHO MO NMUCbMEHHOMY 3asBNIEHNIO
aboHeHTa B c/yyae coayn B Haem (NogHAeM) >XXUMOro NMOMELLEHUS, B KOTOPOM
YCTaHOB/EHO Nofib3oBaTesibckoe (OKoHeYHoe) 0bopyaoBaHue, Ha CPOK OeNCTBUS
porosopa Haiima (nogHaiima). C HaHumaTenem (nogHaHUMaTenem) NoOMeLLEeHUs, B
KOTOPOM YCTaHOBMEHO 060opyaoBaHMe, MOXET ObiTb 3aK/1HOUEH J0roBOpP Ha CPOK
OelcTBMA AoroBopa Halima(nogHalima) C BbiAefleHUeM ANg 3TUX Lenen Toro xe
YHUKANbHOro KoAa MAEeHTUMKAUUKM, KOTOPbI Obln BblgeneH npu 3ak/to4YeHum
[OroBopa, AelCTBME KOTOPOro NMPUOCTaHABIMBAETCH, UM UHOTO YHUKANbHOIO
KoOa naeHTudmkauuu.

BHeceHVe nameHeHunin B 4OroBOp, 3aK/IKOUYEHHbIN B MMCbMEHHOW (hopMe, B TOM Ymcne
N3MEHEHMI, KacaloLlmnxcsa Bblbopa aboHeHTOM Opyroro TapudHoOro nnaHa ns
onnaTtbl TenemaTuUdyeckux YycCiayr cBa3n, odopmMageTca nyTem 3ak/iouveHus
OOMNOSIHUTENbHOrO CorfalleHns K aorosopy. [naTa 3a nameHeHue TapudHOro
nsaHa c aboHeHTa He B3MMaeTCs.

Mpu cornacum aboHeHTa U HaNUYMU TEXHUYECKOM BO3MOXHOCTM y onepaTopa
CBA3M, MW3MEHeHMe TapugHOro njaHa MOXEeT OblTb OCYLIECTBNEHO C



NCMOJIb30BaHMEM CUCTEMbI CaMOOBCY>XNBaHMA onepaTopa CBA3U, Yepes KOTOPYHO
abOHEeHTOM OcCyLLecTBAsSeTCa [OCTyn K CBedeHUsM 06 OKa3blBaeMbiX emy
TenemMaTUyecknx ycryrax CBSA3n 1 0 pacyetax C onepaTopoM CBSI3U, a Tak>Ke K UHOM
nHpopmaumn (IMYHBIN KabUHeT).

5.9. Mpn cornacmn aboHeHTa M HaNMYMN TEXHUYECKOM BO3MOXHOCTM Yy onepaTopa
CBSA3M, U3MEHEHMEe TapuHOro nnaHa MoxXeT OblTb OCYLLECTB/IEHO MO TenedoHny,
nocne noeHTUdnKaumm aboHeHTa C NCMOJIb30BaHMEM aHanoros
cOOCTBEHHOPYYHOM Noanncnu aboHeHTa, NOATBEP XKOAIOLLMX, YTO pacnopsi>KeHne
[aHO aOOHEHTOM.

AHanorn cobcTBeHHOPYYHOW MoANUCK aboHEHTa - 3TO UCMOJIb3yeMble NPU onpeaeseHHbIX
ornepaTopoM YC/TIOBUAX aBOHEHTCKUIA HOMEP, NapoJsib U MHble naeHTUdMuMpyoLme aboHeHTa faHHble
(B TOM Uncne KKoOoBOE CI0BOY), ONpeAefieHHble onepaTopoM, UCMOb3yemble MO OTAENbHOCTU UMK
COBMECTHO.

3anpockl 1 pacnopsiXKeHns aboHEHTa, BbINOJIHEHHbIE C UCMO/Ib30BaHWEM aHAIOroB COBCTBEHHOPYYHOM
NOANWCU, UMEIOT IOPUANYECKYIO CUITY, COOTBETCTBYHOLLYIO FOPUAMYECKONW Cnie COBCTBEHHOPYYHOM NOANMUCH.

5.10. B cnyyae ecnu BHeceHne U3MeHeHUIn B OrOBOP MOB/IEK/IO HEOOXOAMMOCTb
BbIMOJIHEHWNSI ONEPaTOPOM CBA3M COOTBETCTBYHOLNX PaboT, 3T paboTbl nognexaT
onnate CTOPOHOWN, MO UHMLNATUBE KOTOPOI OblNIM BHECEHBI MU3MEHEHUNS B OrOBOP,
€CJ/IN NHOE HeyCTaHOBEHO 4O OBOPOM.

5.11. Ecnn aboHeHT yTpaTun npaBo BadeHUs UKW NOJIb30BAHUSA NMOMELLEHMEM, B
KOTOPOM YCTaHOBJIEHO NOMb30BaTebckoe (OKkoHeuyHoe) obopyaoBaHue, AelCTBME
AoroBopa npekpawiaetcd. [py 3Tom onepatop CBA3W, ABNAIOLLMNCA CTOPOHOM
3TOro AoroBopa, No TpeboBaHWIO HOBOrO BRadesnblia YKa3aHHOro MoMeLLeHNs
0693aH B TedeHne 30 AHen 3aKNOUNTb C HUM JOFOBOP.

B cniyyae eC/i B YKa3aHHOM NomeLleHNn OCTanncCb Npo>XXneBaTtb YeHbl CEMbU a6OHEHTa, Aoroeop
nepeod)opMnﬂech Ha O4HOIro N3 HUX C MMCbMEHHOT O cornacuna gpyrmx CoOBepLUeHHONETHUX YNEeHOB CEMbN,
MNOCTOAHHO 3aperncTpnpoBaHHbIX B 3TOM NOMELLEHUN.

5.12. o wncTeyeHuns, npeaycmoTpeHHoro [pa)xxgaHckmum kogekcom Poccuinckoi
depepaunmncpoka NPUHATUS HACIeACcTBa, B COCTaB KOTOPOro BXOAUT NOMELLEHMNE C
YCTAHOBMNEHHbIM  MONb30BaTeNbCkMM  (OKOHEeYHbIM) 06opydoBaHMEM  ANS
NnpeaocTaBfeHna JOCTyrna K CeTU nepenaym AaHHbIX, ONepaTop CBA3M He MMeeT
npaBa pacnopsXXaTbCd TEeXHUYECKUMW CpeacTBamu, npenHasHayeHHbIMU O
NOAKNHOYEHNS 3TOro 06opyaOBaHNS K CETU Nepeaayun AaHHbIX.

Jnuo, nprHaBLLee HacneacTeo, B TeveHue 30 (TpuauaTn) aHe C AaThl BCTYNEHUA B HAac/ieACcTBO Brpase
noaaTtb onepaTopy CBA3M 3asB/IeHNe.

OnepaTop cBa3n o653aH B TedeHne 30 (TpuauaTn) AHeN C AaTbl PerncTpaLmm 3asBNeHns 3aKTUNTb C
HacneaHMKOM 40roBop.

Ecnu 3asBneHne He NogaHo B yCTaHOBIIEHHDI CPOK, ONepaTop CBA3M BpaBe PacnopsanTbca
TeXHUYEeCKMMU CpeacTBaMu, NpeaHasHaYeHHbIMU A9 NoAKNtoUYeHUss 060pya0BaHNA B LIeNaX NpeaocTas/ieHns
OOCTyna K CeT! nepeaayn AaHHbIX, N0 CBOEMY YCMOTPEHUIO.

5.13. Mo 3aaBneHnto aboHeHTa B OroBOpe MOXET ObiTb yKa3aH HOBbIN abOHEHT.
Mpn 3TOM HOBbIM AOOHEHTOM MOXET CTaTb UYfleH CcemMbu aBOHeHTa,
3apPerncTpMpoBaHHbIAi MO MECTYy >XWUTeNbCTBa abOHEeHTa WM  SABASHOLMIACS
yYacTHUKOM obLleli COOCTBEHHOCTU Ha MOMELLEHME, B KOTOPOM YCTaHOB/EH
abOOHEHTCKMIA TEPMUHAN.

5.14. [JoroBop Mmexpay onepatopom CBA3M U aOOHEHTOM MOXXeT ObITb
PaCTOPrHyT B Nt060e Bpems No COrsialieHNIo CTOPOH.



6. MOPAAOK NPEQBABMNEHUA U PACCMOTPEHUS MPETEH3UN

6.1. B cnyyae BO3HUKHOBEHUA MeXAy OMNepaTopom CBA3M U aboHeHTOM n (unn)
nosib3oBaTesieM JiloObIX CMOPOB WM PA3HOIACKiA, CBA3AHHbBIX C MCMOJSIHEHVMEM
obs13aTeNnbCcTB MO OOrOBOPY, CTOPOHbI MpPUAOXaT BCe YyCUNUSa Onas  UX
OPY>XeCTBEHHOIO paspeLleHmns NyTeMneperoBopos.

6.2. AboHeHT 1 (UnM) nonb3oBaTeNb BrpaBe o6XasioBaTb peLleHne U  aencTBue
(bezpeincTBME) onepaTopa CBA3U, CBA3aHHbIE C OKa3aHNEM TesleMaTUYeCcknx ycnyr
CBA3N.

6.3. PaccmoTpeHune xanobbl aboHeHTa u (MnNM) nonb3oBaTeNnsd OCYLLUECTBNAETCA B
nopsiake, yCTaHOB/IEHHOM 3akoHoaaTeNbcTBoM Poccuinckoi @egepaunm.

6.4. Mpy HENCNONMHEHUN WU HeHaOeXalleM WCMNONIHEHUN OrnepaTopoM CBA3U
0093aTeNlbCcTB MO OKa3aHUIO TeneMaTUYecKux YyCnyr cBsi3u aboHeHT u (unn)
noJsib30BaTesNb 40 OOpaLLeHUs B CyA NPeabsBASIOT OnepaTopy CBA3M NPETEH3UIO.

6.5. MpeTeH3unsa NnpegbABNAETCA B MMCbMEHHON (hopMme 1 NOANEXNT PErMCTPaLNN B AeHb
NoNyYeHNs ee onepaToOpPOM CBS3N.

HPETGHSVIVI NMo BOMNpPoOCam, CBA3aHHbIM C OTKa3OM B OKa3aHUN TeneMaTnyeCKnx ycnyr ce4a3su, C
HecBOeBpeMEHHbIM NN HeHaa1eXXalwnm NCNoJIHEHNEM O6ﬂ3aTeﬂbCTB, BblTEKaOLWUNX N3 A0OroBOpPa,
npeaobvaBndarOTCA B TEHEHNE 6 (LIJECTVI) mMecqaueB C AaTbl OKasaHUa TeniemMaTnyeCknx ycnyr CBa3un, 0TKasa B UX
OKa3aHUn NN BbICTaBNEHNA CHETA 3a OKA3aHHYKO yCnyry.

K npeTeH3unmn npunaratoTcsa Konmsa oroBopa, a Takxke NHble Heob6XoanumMble A1 PacCMOTPEeHNS
NpeTeH3Un LOKYMEHTbI, B KOTOPbIX AO/KHbI OblTb MpeACcTaB/eHbl 40Ka3aTe/IbCTBa HEUCMNONHEHUS UK
HeHapgexallero CNosHeHNs 0653aTeNbCTB NO 4OFOBOPY, a B C/lyYae NpeabsBAeHNs NPEeTEH3NM O
BO3MeLLeHUM yulepba — cBefeHUs O pasmepe NpUYMHEHHoro yepba.

6.6. [peTeH3Ma paccmaTpuBaeTCss OMNepaTopomM CBA3M B Cpok He 6Gonee 30
(TpupauaTtr)aHel c aTbl perucTpaLmnm NPETEH3NN.

O pesynbTaTax PacCMOTPEHUS MPETEH3MM ONEPaTOP CBA3N LOKEH COOBLUMTbL BMIMCbMEHHOM hopme
npesbsBuBLIMM ee aboHeHTY 1 (M) NOMIb30BaTESNHO.

Ecnv npeTeH3nsa npu3HaHa onepaTtopom CBA3n 0OOCHOBAHHON, HEeAOCTATKU, BbiSBIIEHHbIE MPY OKa3aHu1
TenemaTUyecKmx yCiyr CBA3u, NoAnexar yCTPaHeHUO B PasyMHblli CPOK, Ha3HauyeHHbI aboHeHToM 1 (unn)
nonb3oBaTesnem.

TpeboeaHus aboHeHTa 1 (UK) Nonb3oBaTens 06 yMeHbLUEHUU pasmepa onaTbloKa3aHHbIX
TenemaTUyecKmx yCyr CB3u, 0 BO3MELLEHUM PACXOAO0B MO YCTPAHEHWUIO HEAOCTAaTKOB CBOUMM CUMaMM UK
TPETHYMM TMLAMM, @ TaKXKe O BO3BPATE YIIaueHHbIX 33 OKa3aHue TefneMaTUYeCcKnX yCiyr CBS3u CPeacTB v
BO3MeLLEHUN YObITKOB, MPUYUHEHHDBIX B CBA3U C OTKA30M OT NPEAOCTaB/IEHUs TENEMATUYECKUX YCYr CBA3M,
NpW3HaHHble ONepaToOPOM CBSI3U OOOCHOBaHHbLIMY, MOANEXAT YAOBETBOPeHNto B 10-OHEBHbIN CPOK C AaThbl
NpU3HaHNA MX 06O0CHOBaHHbIMU.

6.7. B cnyyae HeUCNOSIHEHMS WM HeHag/ieXxxalero WCNonHeHUss aboHeHTOM
0ba3aTenbcTB, MNPeAyCMOTPEHHbIX [OroBOPOM, OMepaTtop CBA3M  BrpaBe
NpPeabsBUTb UCK B Cy O K aDOHEHTY.



7.1.

7.2.

7.3.

74.

7.5.

7.6.

1.7.

7. OTBETCTBEHHOCTb CTOPOH

3a HeMCrnosIHeHME UMK HeHagnexallee UCnonHeHne oba3aTenbCTB NO  4OroOBOPY
onepaTop CBA3N HeceT OTBETCTBEHHOCTb Nepen aboHeHTOM 1 (Mn) Nonb3oBaTesiemM
B C/Ie4YyHOLLMX ClyYanX:

HapyLlleHMe CpPOKOB MpPeaoCTaBfeHUss [OCTyna K CeTM nepefayn OaHHbIX C

NCNONIb30BaHNEM abOHEHTCKOM TNHUN;
HapyLUeHne NpeayCcMOTPEHHbIX JOrOBOPOM CPOKOB OKa3aHUs TesieMaTUUyecknx ycnyr
cBA3Y;

HeoKa3aHue TenemMaTUyeckunx ycnyr cBa3un, NnpeayCMOTPEHHbIX 4OrOBOPOM;
HeKayeCTBEHHOEe OKa3aHWe TeleMaTUYeCcKuX ycnyr CBa3u;

HapyLUeHNe YCTaHOBIEHHbIX OrPaHNYEHNIA Ha pacnpoCTpaHeHne cBeaeHnin 06
abOHeHTe,CTaBLUMX U3BECTHLIMW OMEpPaToOpy CBA3U BBUAY NCMOSTHEHUS A0FrOBOpPa.

MpX HapyLleHN CPOKOB NMpenoCcTaBeHnsa AOCTyna K ceTu nepenavm gaHHbIX
onepaTop CBSA3M KOMMNEHCUpyeT abOHEHTY HEYCTOMKY NyTEM NPOASIEHNS CpOKa
pPacyeTHOro nepuopga oTCyTCTBUSA NpenoCTaB/eHNs yCNyr CBSA3KU, HO He bonee
pasmepa npenycMoTPEHHOWN JOrOBOPOM MAaThl.

AGOHEHT 1 (MNK) Nonb3oBaTeNlb HECYT OTBETCTBEHHOCTb Nepes 0nepaTopoM CBS3M

B C/ieyroLlmnx cny4yaqax:
HeoMn/aTa, HEMNOJIHAaA UJTN HECBOEBPEMEHHA4A OrJiaTa TEJIEMATUYECKNX YCITYT CBA3U;

HapyLleHne NpaBua 3KCMNyaTaummn nosb3oBaTesibckoro (OKoOHeYyHoro)
obopynoBaHua n(nnum)aboHeHTCKOro TepMmHana;

HapyLLeHWe 3anpeTa Ha NoAKHOUYEHNE MOJ1b30BaTEeNbCKOrO (OKOHEYHOr o)
0bopynoBaHUS, HECOOTBETCTBYIOLLENO YCTAHOB/IEHHbIM TPeboBaHUSAM;
coBepLUeHne OeNCTBUN, NPUBOAALLNX K HAPYLUEHNIO PYHKLIMOHUPOBAHMS
CpencTB CBSA3N MCETU CBA3M ONepaTopa CBA3MN.

B cnydadax, YKa3aHHbIX B MYHKTE 6.3. HacToALMX npasun, onepaTtop CBA3u BrpaBe
O6paTI/ITbC9| B Ccya C UMCKOM O BO3MeLWleHUn y6bITKOB, APUYNHEHHDbIX TakKnMu
,El,eI7ICTBI/I$|MVI aboHeHTau (I/IJ'II/I) NnoJsib30BaTeNA.

B cnyyae HeonnaTbl, HEMO/THOM UM HECBOEBPEMEHHOW OnaTbl TeNeMaTu4eckmnx
yCnyr cBsi3n abOHEHT ynnayMBaeT onepaTopy CBSA3U HEYCTOWKy B pasmepe 1
(opHOro) NpoueHTa CTOMMOCTU HEOMIAY€HHbIX, OMTaYeHHbIX B HEMOIHOM 0bbeme
NN HECBOEBPEMEHHO OMJIAaYeHHbIX TeNleMaTUYeCKNX YCyr CBA3W, 3a KaXXabl AeHb
NPOCPOYUYKN BMNOTb A0 OHA MOralleHMs 3a40/IKEHHOCTU, HO He Bosiee CymMMbl,
noanexatlen onnaTe.

CTOpOHbl  HecyT  OTBETCTBEHHOCTb 3a  HecobntogeHne  ycloBMA O
KOH(UAEHLNANBHOCTH B CNAyyasx, MNpPeayCMOTPEHHbIX  OeNCTBYHOLLMM
3akoHogaTenbcTBoM Poccuinckoit @egepaumm n [OroBOpoMm.

OnepaTtop cBsA3M He HeceT OTBETCTBEHHOCTU:

3a cogepXXaHue nHdopmauum, nepegasaemoit (Nosyvyaemoi) aboHeHTom n (unu)
Nnosib30BaTesIeM Npu Nosib30BaHMUM TeeMaTUYeCKUMM YCITyraMmn CBA3U;

3a nocneacteua  yTpatbel un  (unan) nepegayn  aboOHEHTOM  CBOMX
NAEHTUPUKALMOHHbBIXCBEOEHNN TPETbUM NMLIAM,;



7.8.

8.1.

8.2.

32 KaA4yecTBO YC/yr APYrux OopraHusauuii, K KOToOpbiM abOHEHT Mosy4Ynn OOoCTyn
nocpeacTBam yCnyr npeaoCcTaBsSeMbIX ONePaTOPOM,;

32 Ka4yeCcTBO JIMHWUI CBSA3U, UCNOJIb3yeMbIX aDOHEHTOM, NpeaoCTaBASeMbIX APYTMMM
OpraHn3aunsaImm;

3ayXy4LeHunsa KauecTBa cBa3n 1 (nn) npekpalleHme ocTynak TefieMmaTuyeckum
yCNyraMcBsa3u, B CBA3M C UICNOSIb30BaHMEM aboHeHTOM 1 (MIn) Nonb3oBaTeNnem
HENUCMPaBHOrO  OKOHEeYHoro obopynoBaHusa, HecepTUMULMPOBAHHOTO
obopypnoBaHMsa Ha Tepputopumn Poccuinckon Pepepaunm, HENULEHINOHHOIO
nporpaMmmMmHoro obecrneyeHus;

32 KOCBEHHble  YObITKM WU YNyLlEHHYHO Bbirogy aboHeHTOM B pes3ynbTaTte
NosIb30BaHNSA, NMOO HEBO3MOXXHOCTU MOJSIb30BaHMA TesieMaTUY4eCKUMN YCyraMim
CBSI3U;

32 BO3MOXHble HexenatesbHble AN aboHeHTa nNocCnencTBMS, BO3HUKLLME
BCNeacTBue npenocTaBfeHNs aboHeHTY NHMOPMALIMOHHO-CMPaBOYHOM
KOHCYNbTauuu;

32 OTCYTCTBME yUYeTa aBaHCOBOTO Mn/laTexxa aboHeHTa Ha JIMLLEBOM CUETE B C/TyYae He
NOCTYN/IEHNS AAHHOIO NiaTeXa Ha PacYeTHbIN CYeT;

32 MOJIHblE UM YaCTUYHbIE NPepPbIBAHUSA NPeaoCTaBNEHNS TeleMaTUYeCKnX yCiyr
CBSI3M, CBSI3aHHble C 3aMeHOM 0OopyaoBaHWUS, NPOrpaMMHOro obecrneyeHnss nnu
npoBeneHns Opyrnx paboT, BbI3BAHHbIX HEOOXOAMMOCTbIO MoAnepsKaHus
paboToCcnocobHOCTN CeTM nepefdaun [aHHbIX onepaTtopa, MNpu  YCIOBUK
npenBapuTenbHOroO yBEAOMIEHNSA aDOHEHTa.

CTopOoHbI foroBopa 0cBOOOXAaOTCA OT OTBETCTBEHHOCTM 33 HEUCMOJTHEHNE UK
HeHagexallee UCnonHeHne o0b6s3aTenbCTB MO AOrOBOPY, €C/IN AOKaXKYT, YTO UX
HEWUCMOJIHEHME WNW  HeHagnexXallee MWCMNosIHeHNe NpPOoM30LWIo

BC/leACTBME AeCcTBUS OOCTOATENbCTB HEMPEOAOTIMMON CUMbl NN NO
BUHE OPYrOMf CTOPOHDI.

8. KOHOUAEHUUAIIbHOCTD

CTOpOHbl 065a3yIOTCA BbINOHATL YC/0BMA KOHMUOEHUMANbHOCTU UHOPMaLMN,
Kacarowulencs npegmMeTa 1 TeKCTa JOroBopa, TEXHNYECKON, KOMMEPYECKON U MHOM
NHpOPMaLMN, NOSTYYEHHOW OPYr O Opyre, a TakXXe O MNepCOHaNbHbIX OaHHbIX
aboHeHTa B npouecce BbINOSIHEHUSA 06A3aTENLCTB NO 4OrOBOPY, 3@ UCKTHOUYEHNEM
CNnyYyaeB NpenyCcMOTPEHHbIX 3akoHoaaTenbcTBoM Poccuiickoin ®epepauum.

CTOpOHblI Mpu3HatoT, 4YTO 0OpaboTka NepcoHaNbHbIX [OaHHbIX abOHeHTa
n(nnn)nonbsoBaTens onepaTopoM CBSA3M OCYLLECTB/IAETCA B LENaX MCMOIHeHMS
[lOrOBOPa,0HON N3 CTOPOH KOTOPOTO ABMAeTca aboHeHT 1 (Mnn) nosb3oBaTtenb, B
TOM 4ncre A9 OCYLLECTB/IEHUS OMNepaTOPOM CBSI3U pacyeToB C aOOHEHTOM 3a
OKa3aHHble YCyrn CBA3M, a TakXKe A1 PaCCMOTPEHUs NpeTeH3nin aboHeHTa 1 (1nun)
nonb3oBatensa. B cootBetctBUM ¢ PegepanbHbim 3akoHOM «O nepcoHasnbHbIX
AaHHbIX» 0T 27.07.2006 r. N2152-®3 cornacue aboHeHTa 1 (Mnn) nonb3oBaTens Ha
0b6paboTKy ero NnepcoHanbHbIX AaHHbIX B LIESIAX OCYLeCTBNEHNS 06593aTeNbCTB No
NOroBopy He TpebyeTcs.



9. MPOYMEYC/IOBUA

9.1. OnepaTtop cBsA3M BrnpaBe B OOHOCTOPOHHEM MOPSAKE BHOCUTb MUSMEHEHNS B TEKCT
HaCTOSALMX MPaBW/ NYyTEM Pa3MeLLeHMM HOBOM pedakuMyM npaBua Ha cailTe
www.stupino.net.

9.2. BoBcem 0CTaslbHOM, YTO HE YperyiMpoBaHO OFrOBOPOM 1 HACTOALLIMMN NPaBUIaMm
CTOPOHbl PYKOBOACTBYIOTCS AENCTBYIOLIMM 3aKoHogaTenbcTBoM Poccuiickon
depepaunm.

10. NPUNTOXXEHUA

10.1. Mpuno>keHne N2 1 - OcobeHHOCTN OKa3aHUs TeneMaTUYeCcKnx ycnyr CBssu.
10.2. MpunoxkeHne N2 2 — YcnoBus npegoctaBneHns aboHeHTCKOro obopynoBaHus B
apeHay.

1. AOPECUPEKBU3UTbIONEPATOPA

O6uwecTBO c orpaHnueHHoii orBeTcTBeHHOCTbIO KCKC Tenekom» — OO0 «CKC Tenekomy;
Opuanyeckuin apgpec: 142800, MockoBckas obnactb, r. CtynuHo, yn. Kyinbeiwesa, 4. 616,
Kopnyc 1, nomeLieHne 3

dakTuueckoe mectoHaxoxkpeHus: 142700, Mockosckas obnactb, r. CtynuHo, yn. KanuHuna g. 34A
MouTtoB.blii agpec: 142800, MockoBckas obnactb, r. CtynuHo, yn. KanuHuHa g. 34 A

UHH/KMN: 5045044550/504501001

PacuetHbit cueTt: 40702810440420001437 B NMAO CBEPBAHK I MOCKBA

Kop. cuer 6aHka:

330101810400000000225>XX

BUK: 044525225

Caiit onepaTtopa B cetn UHTepHeT: www.stupino.net.
Tenecpon: +7(496)653-88-88, +7(800)707-02-20


http://www.tkl-vidnoe.ru/
http://www.tkl-vidnoe.ru/

MpunoxeHne N2 1k npaBuiam oKasaHUsA TeleMaTUYecKuX yCiyr CBA3n
OO0 «CKC Tenekomy» hnanyecknm amuam

Ocob6eHHOCTU OKa3aHUA TefleMaTUYeCcKUxX ycnyr cBa3un

1. YCNOBUAUNOPAOOKNPEOOCTABIEHUAYCNYT

1.1. NpepoctaBneHne pocTtyna aboHeHTa u (MAM) nonb3oBaTens K ycayram
NPoOn3BOAUTCA MNPU  HaIUYUN  TEXHUYECKOW BO3MOXHOCTW, Ha OCHOBAHWUU
3aKJIIOYEHHOrO [oroBopa Mexny abOHeHTOM W onepaTopom CBsSI3WM, OnnaTbl
aboHeHTOM 1 (M) NoNb3oBaTENEM eANUHOBPEMEHHbIX NIAaTEXEeN 32 OpraHn3aunio
goctyna K ycnyram (B TOM cinydae, ecnu Takue MiaTexu npenycMOTpPEHbl
[OrOBOPOM).

1.2. OcHoBHble  TpeboBaHua nNpu  nogkfaw4veHun un  (Mnn)  HacTpolike
nosib3oBaTe/Ibckoro (OKoHeYHoro) obopyaoBaHms

1.2.1. Hanunune wvcnpaBHoOro nonb3oBaTesibckoro (oOKoHeyHoro) obopynoBaHus,
OCHaLLLEHHOr O CETEBOW KapTOW Noaaep >XnBatoLLEN MPOTOKOT UHTEPHETa BepCcum
4 (TCP/IPv4) n untepdeincom Ethernet 10/100/1000 BaseT.

1.2.2. Hannune nnueH3nMoHHOro nporpaMmMHoro obecneyeHMs U HeoOBXOOUMbIX
NHTepcencoB B 3aBUCMMOCTM OT TuMa MOAKIKOYAEMOrO MOJIb30BaTENbCKOro
(okoHeuHoro) obopynosaHus.

1.2.3. Hannune posetkun anekTponutaHnsa HanpsxxeHnem 220B nepemMeHHOro Toka.

1.24. Mpn noakoyYeHUn nonb3oBaTesibckoro (OKoHeyHoro) obopyaoBaHUs Mo
TexHonormn GPON, Hanuuve [OMNOMHUTENBHOM pPO3eTKU 31eKTPOnUTaHUS

Hanpsi>keHnem 220B nepemeHHorotokaHe ganee 1meTpaoTmectayctaHoBkM ONT.
1.3. TpeboBaHna K Nonb3oBaTenbCckoMy (OKOHeYHOMY) 06opyaOBaHMIO
1.3.1. Monb3oBatenbckoe (OkoHeyHoe) obopyaoBaHME AOKHO ObiTb OCHALLLEHO
CeTeBOI KapToi Nopaep KmBatoLLein NPoTokon nHTepHeta Bepcun 4 (TCP/IPv4) un
nHTepcencom Ethernet 10/100/1000 BaseT.

1.3.2. Ha Nosb30BaTe/IbCKOM (okoHeuyHOM) obopynoBaHun JOTKHbI
OTCYTCTBOBATb annapaTHble KOHMINKTbI.
1.3.3. B cnyyam ecnn nonb3oBaTenbCkMM  (OKOHEYHbIM) 0OOpyAOBaHUEM

ABNSAETCA KOMMbOTEP UMM HOYTOYK, Ha HEM O0/1KHa ObITb KOPPEKTHO YCTAaHOBNEHA
onepaunoHHas cuctema Windows. B cnyyae ycTaHOBKM Apyrnx onepaumoHHbIX
cuctem (Unix, DOS, OS/2, u gpyrue), aboHEHT CaMOCTOATENIbHO OCYLLECTBNAET
HACTPOWKY NPOrpaMmmMHOro obecnevyeHMsaNs NOAKIKOYEHUS K CETU onepaTopa.

1.3.4. B cnyyan ecnn nonb3soBatenbckum (OKOHEUHbIM) 060pYya0OBaHMEM ABNAETCS
MaplpyTusaTop (poyTep), ero HacTpoilka MPoOU3BOOUTCA 32 AOMOSIHUTENbHYHO
nnaTy B COOTBETCTBUN CAENCTBYHOLLMMU Tapudamm onepaTopa CBA3N.

1.4. OnepaTop CBA3M HE HECeT OTBETCTBEHHOCTU 3a paboTy MNoNb30BaTe/bCKOro
(okoHeYHOro) 060pynoBaHNA M BHYTPUKBAPTUPHYIO NpoBOAKY (BUTYIO Napy).

1.5. CkopoCTb 4OCTYNa Mo ceTy nNepenayn AaHHbIX, B TOM YNC/IE B CETb Nepeaayvn AaHHbIX
MHTepHeT, 3aBUCUT He TOJIbKO OT TEexXHUYEeCKUX ocobeHHOoCTen ycnyr,
npenocTaBngemMblX ONepaTOPOM, HO U OT OENCTBUIA TPeTbUX NUL: OnepaTopoB
CBSA3U, OpraHu3auuii 1 nNuu, ynpaBnaloLWMX CermeHTamu ceTu nepeaadn OaHHbIX
(cetn VIHTepHeT), He NpuUHaanexalmxonepaTopy, OT COCTOSHUS S/IEMEHTOB CETU
nepenaun aaHHbIx (Kabeng, ceTeit nepenayvm JaHHbIX NPOYMNX OMepaToOpPOB, a TakxKe
OOCTYNMHOCTU CEepBEpPOB W [OpYyroro ceteBoro o6opyAoBaHUs, C KOTOPbIMU
nosib3oBaTenbckoe (OKoHeYHoe) 0bopyaoBaHNE OCYLLECTBNSET OOMEH AaHHbIMMN).

1.6. AKT npuema-nepenaym obopynoBaHUA B apeHay MNOAMNUCbIBAaeTCAa CTOPOHaMu B
MOMEHT NoANNCcaHnsa gorosopa 06 okasaHum ycnyr ceasu. [ocne nognmucaHms akTa
npvema-nepegaym o0OOpPyAOBaHUS PUCK CIYyYaWHOW rmMbenn wnu CryyamHoro
noBpexaeHna obopyaoBaHMa HeceT abOHEHT.



1.7. BbINONHEHHbIE ONepaTOpPOM CBSA3UN AONOHUTENbHbIe paboTbl (ycnyru), He
yKasaHHble BOorosope, ohopMIaeTcsi CTOPOHAMUN aKTOM BbINOJIHEHHbIX paboT
(ycnyr). B cnyyae Hecornacusi aboHeHTa ¢ 061EMOM BbINMOSTHEHHbIX
paboT(ycnyr) ykasaHHbIX B akTe, aboHeHT0643aH B TeueHue 1 (oaHOro)
paboyero gHA € gaTbl NO/yYEHUS YKa3aHHOMO aKTa BbINOJIHEHHbIX PaboT,
npenoCcTaBUTb OrnepaTopy MOTMBUPOBAHHbIN OTKa3 OT ero nognucaHuns. Ecnm
MOTMBUPOBAHHbI OTKA3 OT NOAMNNCAaHNSA aKTa BbIMOSIHEHHbIX PaboT B
YCTaHOBJ/IEHHbIV cpok OT aboHeHTa He MOCTYNWJ/I, TO aKT BbIMOMHEHHbIX PaboT
CcYNTaeTCcyd I'IO,EI,I'Il/IcaHHbIMa6OHEHTOM C AaTbl NOANMNCaHUNA aKTa BbIMOJIHEHHDbIX pa60T
onepaTopoM CBSA3W.



2. HOPMbI NOJIb30OBAHUA CETb MEPEAAYU OAHHDbIX

2.1. Bnpouecce nonb3oBaHMs TenemMaTUYeCKMMM yCyraMmm CBa3m aboHeHTY 3anpeLlaeTcs:

2.1.1. PasmewaTtb WHpoOpMaunto, pacnpocTpaHeHMe KOTOPOM  OrpaHUYeHo
3aKkoHopaTenbcTBOM Poccuinickon @Pepepaunun, B TOM 4UMUC/le MaTepuasnos,
OCKOpPONSAOLWMX YenoBeyeckoe AOCTOMHCTBO, NPOoMnaraHAMPYOLWMX Hacuame nunm
3KCTPEMU3M, PA3XKMUIAKOLLNX PACOBYHO, HALMOHANBbHYIO WU PESTUTMO3HYIO BPaXKAY,
npecnenyroLLmMx XynnmraHckme nnm MoLLeHHMYeCcKne Len U NpoYero Cofep>KaHus,
HapyLlatoLlel 3akoHoaaTenbcTBo Poccuiickon Megepaumn.

2.1.2. PacnpocTpaHaTb B ceTU MmaTepuanbl PeKSIaMHOroO UM KOMMEPYECKOro
copepykaHus 6e3 Begoma u paspeLleHns BlafesbleB 31eKTPOHHbIX aApecosB.
2.1.3. NMy6nukoeBaTb, NnepenaBaTb, BOCNPON3BOAUTb U PACNPOCTPaHATb NOObIM

cnocobom nocpencTBOM YyCNyr nporpammHoe obecnedeHve wnu pgpyrue
MaTepuanbl, MNOJIHOCTbKO WIN YAaCTUYHO, 3aLUULLEHHblE aBTOPCKMMWU WU
apyrummn npaeamn, 6e3 paspewweHnss Bnagenbua UM ero MNoSIHOMOYHOTO
npepcraBuTens.

2.1.4. BmewwuBaTtbca B genctBua Opyrmx aboHEHTOB WM 06CNy>KMBatOLLLErO
nepcoHana KOMMbIOTEPHbIX ceTen (HeCAaHKUMOHUPOBAHHbIA [OCTyn K
KOMMbOTEPaM U MHPOPMALMOHHBIM UICTOYHMKAM).

2.1.5. Mcnonb3oBaTb ycnyrMu p[ns MacCoOBOW  PacCblIKM  He  3arnpoLUeHHbIX
agpecaTtaMn COOOLLEHNN KOMMEPYECKOro, armTauMOHHOINO M MHOrO XapakTepa
(cnam).

2.1.6. Mcnonb3oBaTb uMOeHTUMDUKALUMOHHbIE OaHHble (MMeHa, agpeca,

TenedgoHbl 1 T.MN.) TPETbUX NTNL, KPOME C/lydaeB, KOoraa 3Th n1ua YrnosIHOMOYUN
aboOHeHTa Ha Takoe Ucrnonb3oBaHue. B To »xe BpemMst aDOHEHT A0I>KEH NPUHATb
Mepbl MO NPeaoTBPaLLEHNIO UCMOIb30BaHUA PECYyPCOB CETU TPETbUMN NTNLLAMMU
oT ero wumeHnm (obecneunTb COXPaAHHOCTb MapPosiel M MpPoUYMX KOOOB
aBTOPU30BaHHOIo AOCTYNa).

2.1.7. ®anbcndmumnposaTtb cBoli IP-agpec, agpeca, vcnosbayemble B OpPYrux
CETEBbIXMPOTOKO/AX, a TakKXXe NPOoUyo C/y>XebHyo nHbopmMauuo npu nepenayve
AaHHbIX B CETb Nepenayvn AaHHbIX.

2.1.8. OcyuwiecTBNaTb AeNCTBUS C LEeNbio U3MEHEHUS HAacTpoek obopynoBaHus
WKW NPOrpaMMHoOro obecneyeHms onepaTtopa CBA3U U UHble AeACTBUSA, KOTOPbIe
MOTYT NoBfieyb 3a coboi cbon B ux paboTe.

2.1.9. OcyLecTBnsaTb NONbITKM HECAHKLUMOHNUPOBAHHOIO AOCTYyMNa K pecypcam
ceTu, NpoBeAeHME NN yYacTUe B CETEBbIX aTakaX M CETEBOM B3/IOME, B TOM YNCe
OCYLLECTBNATb [OENCTBUS, HaAMpaB/eHHble Ha HapyLeHMe HOPMasbHOIo
DYHKLNOHMPOBAHMSA 3/1IEMEHTOB ceTh (KOMMbIOTEPOB, ApYyroro obopyaoBaHus
NN NPOrpamMMHOro obecnevyeHuns), He NpUHagAexXxallx aboHeHTy.

2.1.10. Mcnonb3oBaTtb obopyaoBaHue, He nmeroLee JOKYMEHTOB o)
cepTudmkKaumn, BblgaHHbIX B MOPSAAKE, YCTAaHOBEHHOM 3aKOHOLATENbCTBOM
Poccuinckon ®epepaunm.

2.1.11. KomMmmepueckoe Mcnosib3oBaHWe TenemaTUdeckux yc/yr CBA3W NnyTem ux
nepenpoaaXknc LIeNbo Nosy4YeHns npuodbiu.
2.1.12. NMybnukoBaTb WM nepepaBatb by  unHpopmauuo  unu

nporpaMmmHoe obecneyeHne, KOTOPOe COAEPXUT B cebe KomnbtoTepHble "Bupych!”
NN CNOCOBHO HApPYLWNTb HOPMasbHYK PaboTy CETeBbIX YCTPOMNCTB, JOCTYMHbIX

Yyepes ceTb Nepeaayn AaHHbIX.
2.2. OnepaTtop He rapaHTUpyeT:



2.2.1. Bo3MOXXHOCTb MHpOPMaAUMOHHOIO 0OMeHa C TeMU y31aMKn, CepBepamu,
KJIMEHTaMU, KOTOPble BPEMEHHO UM NOCTOSIHHO HEQOCTYMHbI Yepes CeTb Nepeaayn
[AaHHbIX.

2.2.2. YcTaHOB/IEHNE COeAMHEHUS MexXAy Y3MIOM CBA3M CeTU nepedayun OaHHbIX
onepaTopa M abOHEHTCKUM TepmuHaniom (obopynoBaHMEM) Ha MaKCUMasibHO
BO3MOMXHOI CKOPOCTM, HEU3MEHHOCTb CKOPOCTM oOObMeHa [aHHbIMM Ha
OpraHM3yemMoM KaHane B TeyeHMe BCero nepuopa npegocTaBneHus Ycnyr
aboHeHTy, a TakXXe NOAK/tOYEeHMe K y3/y CBA3M CeTM nepedayn OaHHbIX Npu
MaKCUManbHOW 3arpyske ceTu.

2.2.3. OnepaTop He NpeagocTaBnseT HUKAKMX FapaHTUN B OTHOLUEHUM NobbiX
TOBapoOB, MH(OPMaUUN W YCAyr, MOCTaBMASAeMbIX TPETbUMMU JNULAMU B CETU
nepedayn OaHHbIX, B T.4.MOCPEACTBaM PEK/TaMUPOBaHUA B CETU Nepeaayn gaHHbIX.
OnepaTtop He OyaeT HeCTV OTBETCTBEHHOCTb 3a /1tobble 3aTpaThbl UK yuiepb, npsimo
NN KOCBEHHO BO3HMKLUNE B pe3ysibTaTe NOCTaBOK NOA0OHOro poaa.

2.3. OTBETCTBEHHOCTb 32 HeHaa/iexallee Nosib3oBaHMe TeneMaTU4eckKuMn ycayramm
CBSI3U, @ TaKXKe 332 HECBOEBPEMEHHYO OnaTy HeceT abOHEHT, HE3aBUCUMO OT TOrO,
KTO M3 NONb30BaTe el BOCMONb30BasiCs TeNemMaTUYecKMmmM ycnyramm CBa3u.

2.4. OTBETCTBEHHOCTb 3a npenocTaBneHne u (Mnn) UCNonb3oBaHUE JINLEH3MOHHbIX
KOMUA NporpamMMHoro obecrneyeHns abOHEHTOM NEeXUT WUCKAKOYUTENIbHO Ha
aboHeHTe.

2.5. Mpn nonyyeHun >anobbl, NMO6O NpU CaAaMOCTOATEIbHOM OOHapy>XeHUn
3/T0YMbILLTIEHHbBIX UIM HEMPABOMEPHbIX AeNCTBUIA abOHEeHTa, onepaTop CBA3U
NPOBOAUT N3ydyeHne oOCTOATENbCTB TakUX AENCTBUIM U NPUHUMAET peLleHne o
NMPUOCTAHOBNEHUN NPEeOOCTaBNeHNa TenematTudeckux ycnyr ceasu. [lpu
KBanndukaumm 0encTtemin aboHeHTa onepaTop pyKOBOACTBYeTCS:

- [encTByOLWMM 3aKkoHoaaTenbcTBomM Poccuinckon @egepauny;

- HacToALWMMM NpaBUIaMN N OOLLENPUHATBIMU HOPMaMK NOBeAeHUS B ceTU VIHTepHeT;

- >anobammu nocTpagaBLlel CTOPOHbI B pOpmMe MUCbMaA, 31EKTPOHHOro MUCbMa,
3BOHKA Mo TenedoHy WM Ap. B KOTOPbIX MNpeaocTaBreHa WHgopmaums o
3/10YMbILLNIEHHBIX AEUCTBUAX, MPUUYNHEHUM MOPASIbHOro, WUAM MaTepuanbHOro
ywepba, WM  HapylleHMM [LOencTBylollero 3akoHopgaTtesbcTBa Poccuiickoi
depepaunu.

Bcnyqae HEYMbILUMEHHbIX NN YMbILLTEHHDbIX ﬂ,el7|CTBVII7I a6OHEHTa, noBeKWwnx cosgaHmne nomMmexum gnda
apyrux abOHEHTOB ceTu nepenavdn OaHHbIX, onepaTtop CBA3U OCTaBNdeT 3a coboit npaBo NPUOCTaHOBUTb
npegocTaB/ieHNe TeneMaTnyeCcKnX ycnyr CB43nm A0 YCTPaHEHUA NMPUYNH NMOMEXN NN OTKTHOYUTDb
NnoJsib30BaTesIbCKoOe (OKOHeLIHoe) O60py,El,OBaHVIeOTCGTVI nepenayuv oaHHbIX.

2.6. MNokazaHua annapaTHO-NPOrPaMMHbIX CPeACTB yUMTbIBalOLLME NOTPebNeHns
Tpadumka, yCTaHOB/IEHHbIE Ha y3/1e CBA3W OrnepaTopa CBA3M, UMetoT 6e3yCroBHbIl
NPUOPUTET B LeNsX pacyeTa 3a NpeaocTaB/ieHHble abOHEHTY TesiemaTnyeckune ycryru

CBSI31 MO OTHOLLIEHMIO K CPeAcTBaM yyeTa Tpadurka, UCrnosib3yemMbiM aDOHEHTOM.
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MpunoxeHne N2 2
K MpaBu/iaM OKa3aHuga TenieMaTn4eCKnx ycnyr cea3un

OO0 «CKC Tenekom» uanyecknm anuam

YcnoBsus npepoctaBneHns aBOHEeHTCKOro o6opyoBaHus B apeHAay

OnepaTop cBA3M NepegaetT aboOHEHTY BO BPEMEHHOE B/IafleHNe U Mosib30BaHNe
KOMMNeKT nofb3oBaTesibckoro (okoHeyHoro) obopynoBaHua (panee —
«obopynoBaHMe»), HeobxoOouMOro AN OKa3aHuUsa TeleMaTUdeckux Yyciyr
CBSI3W, YKa3aHHbIX B JOroBope, a aboHeHT npuHuUMmaeT B apeHay (c npaBom
Bblkyrna obopygoBaHua) obopydoBaHMe No akTy- npuemy nepepayn. Cpok
apeHbl yKa3blBaeTCs B akTe NpvemMa-nepegaudun.

HanmeHoBaHue, CTOMMOCTb, nepeyeHb KOMMMEKTYIOLWMX  3JIEMEHTOB
obopynoBaHMA M pa3mep apeHOHbIX MNjaTeXxen ykasblBaeTcsa B akTe Mnpuema-
nepeaayn, KOTopbl ABNSETCS HEOTbEMIEMOM YaCTbIo JOrOBOpPa.

OnepaTtop cBsi3m 0653aH:

. I'Iepep,aTb a6OHeHTy B NCMNPaBHOM COCTOAHNN, KOMMNEKTHO U C HeO6XOﬂMMOIZ

TEXHMYECKON [OKYMeHTaumein obopyaoBaHMe BO BpPeEMEHHOe BnageHue u
Nnosib30BaHue.

OcyLecTBnaTb PEMOHT 060pPYyA0BaHUSA, MOBPEXXAEHHOIrO NO BUHE abOHEeHTa, 3a
cyeT aboHeHTa. ABOHEHT B TaKOM CJlydae HeceT BCe pacxofbl, CBA3aHHble C
PEMOHTOM o06OpyooBaHUsA, B TOM 4MC/Ee pacxodbl Ha TPaHCNOPTUPOBKY
obopynoBaHMA 00 MeCcTa peMoHTa U obpaTHoO.

YCTpaHUTb MOMIOMKY WM 3aMeHUTb Ha aHalorMyHoe, B CJ/lyyae BbIXxoAa
obopynoBaHMa U3 CTPOS NO NPUUYNHAM, HE 3aBUCALLMM OT abOHeHTa.

JoBectn Oo cBeneHus aboHeHTa MHCTPYKUUIO O Mopsake Mosib30BaHUS
nepenaHHbIM 060pynoOBaHNEM.

KoHcynbTupoBaTb aboHeHTa nNO BOMpPOCaM, CBA3aHHbIM C 3KChyaTauunen

nepegaHHoro obopynoBaHus.
ABOHEHT 0693aH:

. MpuHsaTb oT onepaTopa cBA3M 06OOpyAOBaHME BO BPEMEHHOE BAfAEHME U

No/sib30BaHWE MOJ, CBOK MOJSIHYKO OTBETCTBEHHOCTb W yMjAaynBaTb apeHaHble
nnaTteXxun 3a BNageHWe M MNosib30BaHWe obopyaoBaHMEM OO MOMEHTa BO3BpaTa
obopyaoBaHusa onepaTopy CBA3MN.

Ob6ecneunBaTb COXPAaHHOCTb 0OOPYAOBaAHUS U €ro LiesIeBOe UCNOsIb30BaHMe.
CobntopaTb NpaBuia TEXHUYECKOKM aKCNNyaTaumm nepeaaHHoro obopynoBaHus.
Ob6ecneunTb B COrflacoBaHHOE C ONepPaTOPOM CBA3M BpPemMs O0CTyna paboTHMKOB
ornepaTopa CBA3M A1 OCYLLLECTB/IEHUSI PEMOHTA U TEXHMYECKOro o6Cay>XnBaHus
nepeaaHHoOro obopynoBaHus.

B TeueHune 3 (Tpex) paboumx AHel C MOMEHTa yTepu, XMLLEHNS, BbiIXxoda U3 CTPoS
obopyaoBaHUs No BMHe aboHeHTa (B T.4. PN HapyLLUEHUN NPaBua SKCNyaTauumn) u
HEBO3MOXHOCTU ero BOCCTaHOBJIEHWUS, BO3SMECTUTb CTOMMOCTb MepenaHHoro BO
BpeMeHHoe BnajeHune 1 Nonb3oBaHne obopyaoBaHMe, yKa3aHHYIO B akTe npuema-
nepegauyun.

He BckpbiBaTb, HE HApyLLATb LLEe/IOCTHOCTb rapaHTUNHbBIX NMJIOMO, He OCYLLECTBASATb

CAaMOCTOSITE/TbHbIN PEMOHT, NEPEHACTPONKY 060pyaoBaHMS.
HecpnaBaTb 060pynoBaHme BcybapeHay TPETbUM TULAM.

B MOMeHT npekpalleHna OelNcTBUS 4OroBopa UM PacTOPIKEHMS OOrOBOPaA B YacTu
apeHabl obopygoBaHWs, BO3BPaTUTb B 0OdMC npogaxk onepaTopa CBS3U
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obopynoBaHne, nMboO BO3MeCTUTb OMNepaTopy CTOMMOCTb 0bOOpyOoBaHMS,
YKa3aHHYo B akTe npuema-nepegayun. ObopynoBaHmne 4OMKHO ObiTb BO3BPALLLEHO B
paboyem COCTOSIHMM, B MOJIHOM KOMMMeKTaumm un 6e3 BUAMMBIX Hapy>KHbIX
NOBPEXAEHMI Cy4eTOM HOPMaIbHOrO U3HOCA.

Bo3BpaT 0bopynoBaHus ohopmnseTcs akToMm npuema-nepegaun. lNpu Bosspate
060pyanoBaHNSA NMPOU3BOANTCSA NPOBEPKA KOMMIEKTHOCTU U TEXHNUYECKUA OCMOTP
obopynoBaHus B npucyTcTBuM aboHeHTa. B cnyyae HEKOMMNNEKTHOCTU WK
HeMCcnpaBHOCTM OOOPYAOBAHUS AENAlOTCS COOTBETCTBYIOLUME MOMETKU B aKTe
npuemMa-nepeaayn, KOTopbl CY>KUT OCHOBaHMEMANSA NPeabsABIeH NS MPeTEeH3MI.

ExxeMecsauHbll Nnatex 3a nonb3oBaHue obopygoBaHnem (ganee — «apeHOHbIN
naaTex») yKa3blBaeTcs B akTe npuema-nepegaun. B akte npnema-nepenaum takxxe
yKa3blBaeTcs MHOPMaLMa O TOM, YTO apeHgHble NiaTeXun BK/OYEHbl B COCTAB
CTOMMOCTM YCNyr CBSI3W, OKa3blBaeMbIX MO AOrOBOPY, @ TakXe CPOK, B TeyeHue
KOTOPOro NpuMeHsieTcs gaHHoe ycroBue. AOOHEHT 0693aH yniauynBaTb apeHaHble
nnaTeXkun B NOPSAKE U CPOKM, COOTBETCTBYIOLLME NOPSAKY M CPOKAM OnnaTbl yCayr
CBSI3U, YCTAHOBMIEHHbIM MpPaBUaMM OKa3aHUSA TefleMaTUUYeCcKnx yciyr cBa3u, 00
MOMEeHTa npekpalleHns obsa3aHHocTe no apeHge. CTOPOHbI MOHMMAKOT, YTO
apeHaHble nnaTexm, npenycMoTpeHHble HaCTOSALMM NPUTOXKEHNEM,
BbIMN/TaYNBaOTCA BHE 3aBUCMMOCTUN OT NoTpebneHns aboHeHTOM TenemMaTU4eckmx
YCNyr CBSA3W, MPeayCMOTPEHHbIX JOFOBOPOM.

AGOHEHT cornalaroTca C TEM, YTO OMnepaTop CBA3M BMpaBe B OOQHOCTOPOHHEM
NopsAKe U3MEHSTb pa3mep apeHAHOro nnaTeXa, Ho He Yalle ogHoro pasa B rog. B
C/ly4ae Hecornacusi C pasMepoM HOBOMO apeHOHOro njaTtexa aboHeHT Bnpase
PacTOPrHyTb AOrOBOP B YaCTM apeHabl 060pyaoBaHMs, BO3BPAaTUB ONepaTopy CBA3N
obopynoBaHue.

ABGOHeHT BnpaBe BblKynUTb 060opyaoBaHMe B Nt0OOIM MOMEHT B TedeHne cpoka
AeNncTBUS apeHabl 06opyaoBaHuUS.

CTOpOHbl  OOrOBOPW/IUCE, UYTO BbIKYM  OCYLECTB/ASETCA MO  CTOMMOCTM
obopynoBaHus, 3ahMKCMPOBaHHOM B aKTe Npuema-nepeaadn.

JTto6asa M3 cTopoH Bnpase BOAHOCTOPOHHEM MOPSAAKE PACTOPrHYTb 4OrOBOP BYaCTh
apeHablobopynoBaHus, Hanpaeue yBegomsieHne o6 3tom 3a 10 (gecaTtb) pabounx
AHel. ABOHeHT ocyulecTBNsSIeT BO3BpaT obopyaoBaHUS B COOTBETCTBUM C nn.4,5
HacTosALWEero npunoxeHus kK npaeuiam. O6A3aHHOCTM MO apeHde cuyMTaroTCH
NpPeKpaTMBLUMMNCA B MOMEHT MOAMNMCaHMNA CTOPOHaMK akTa npuemMa-nepenadn, npu
eroBo3BpaTe aboOHEeHTOM OnepaTopy CBSA3W.

ApeHaHble NnaTexu 3a Mecsil, B KOTOPOM MpeKpaLlatoTcs 0693aHHOCTI MO apeHae,
HaYMCNAKTCA W ynjaunmBaroTcs aboOHEHTOM NPOMNOPLMOHANIbHO KOAUYeCcTBYy
KaneHOapHbIX AHEeNn BTaKOM MecsiLe A0 OHS NpekpaLleHns 06s93aHHOCTe No apeHe.
Ecnu apeHaHbIn nnaTex 3a Takol MecsL, Obin BbiMladyeH aBaHCOM, OnepaTop CBSA3U
0b6s13yeTca BepHYTb abOHEHTYy 4acTb apeHOHOro njaTexka, COOTBETCTBYHOLLYIO
KONMMYEeCTBY OHEN, OCTaBLUMXCA B Mecsle Nnocie OHS NMpeKpalleHns OoroBopa B
YyacTu apeHabl, B TedeHune 10 (gecatn) pabounx gHen co OHA NpeKpaLleHns apeHdpl.
OnepaTtop He HeceT OTBETCTBEHHOCTM 3a Bpen W yuwepb, NPUYMHEHHDIN
abOHEeHTY/TPEeTbMM NULAM WU UX MMYLLLECTBY B C/lydae BO3ropaHus, MONIOMKH,
BbIXO4a U3 CTposi 0bopyaoBaHUs, eCc/in Takoe BO3ropaHme, NosIOMKa U BbIXog, U3
CTposi 06opyAOBaHMS NPOU3OLLM MO BUHE abOHEeHTa, B TOM 4Yncie B pesysibTate
MCNoNIb30BaHMA 060pyOoOBaHUA He B COOTBETCTBUM C MpPaBU/IaMn TEXHUYECKO
3KCMyaTauun, a Tak>xe LesieBbiM Ha3HaYeHNEM.



13. OnepaTop CcBA3U BNpaBe:

13.1. B cnyyae HapyweHns abOHEHTOM N.6 HAaCTOSALWErO NPUIOXKEHUS K NPaBMiam
6onee yem Ha30 (TpuauaTb) KaneHOAPHbIX AHEN, PacTOPrHyTb AOrOBOP B YacCTy
apeHabl obopynoBaHus n notpeboBaTb BO3BpaTa 0bopyaoBaHus.

13.2. Ecnn aboHeHT He BoO3BpaTMn obopyaoBaHue, MO0 BO3BpaTUN  €ro
HeCBOEeBPEMEHHO, MOTPeboBaTb BHECEHUS NNATbI B pa3Mepe apeHHbIX NiaTexen 3a
BCE BPEMS MPOCPOYKM.

13.3. B cnyyae HencnonHeHumss aboHeHTOM 06$3aHHOCTM, yKasaHHOW B n.4
HaCTOSILLErO NPUIOXKEHUS K MpaBu/iaM No BO3BPaTy NepeaaHHOro BO BpeMeHHoe
BNlafleHMe 1 Nosib30BaHNe 06opyaoBaHMS, C MOMEHT NpeKpaLLleHns encTBUs nn
pacToOp>XKeHUs JoroBopa, NoTpeboBaTb OT abOHEeHTa BO3MELLEHUS CTOMMOCTMU
nepenaHHoOro BO BpeMeHHOE BafeHne 1 Nosib3oBaHMe 060pyaoBaHms, yKa3aHHOM
B aKTe nprvemMa-nepenaymn.

14. B Tom cny4yae, ecnn apeHgHble NNaTeXu BKAKOYEHbl B COCTaB CTOMMOCTU
TenemMaTuyecknx yciyr cBa3u, NosioxeHus Hactoswero MNMpunoxeHuns o6 ynnate
abOHEHTOM apeHHbIX MNaTexXen He NPUMEHSIOTCA Ha NPOTAXEHUN BCErO CPOKa
AencTBusa gorosopa.





