OO0 «CKC Tenekomy»
r.CrynuHo,yn.KanuHuHa34a, 1aTax

‘ K( ’ eneKOM 142800, r.CtynuHo,yn.Kyibbiwesa61b,kopn.1,nom.3
HH 5045044550 / KIMM 504501001
onepaTtop cBSA3Uu p/c 40702810440420001437

k/c 30101810400000000225

e-mail:office@stupino.net
8(496)653-88-88, 8(800)707-02-20

YTBeEp>xaato
eHepanbHbIA ANPEKTOP

,gQ@"@GKC “eflekKoM»

r //i/ T

Mpasuna okasaHus Tenemamqecxwx yenyr csuauH" 2%
000 «CKC Tenekom» cbusuqecim 31%.1.%\”‘HKC “ZE

«;»

1. OBLUME NOMOXEHUA .

LTI

LN v
L’;npn}ﬂ

1.1. Cdepa pecTBUA U perynupoBaHue
1.1.1. MpaBuna okasaHus ycnyr ceasm OO0 «CKC Tenekom» dmsmnyecknm
nvuam (B ganbHenWeMMMEHYOTCS «npaBuia») paspaboTaHbl B COOTBETCTBUM C
®epepanbHbiM 3akoHOM «O cBsa3u» ot 07.07.2003 N2 126-D3, «[llpaBnnamum
OKa3aHWs TesleMaTUyecknux yCayr CBsI3n» YTBEPXAEHHbIX MNOCTaHOB/IEHWEM
MpaButenoctBa P® ot 10.09.2007 N8575, pgpyrum  OencTeByroLLUM
3akoHopaTenbctBoM Poccuiickon Degepaumm n perynmpytoT B3aMMOOTHOLLEHUS
Mexay abOHEHTOM M OMepaToOpoOM CBSA3M MPU OKa3aHUM TeNemMaTUYeckKux ycnyr
CBS13U, NPeAyCMOTPEHHbIX JOFOBOPOM.

1.1.2. HacTosilwme npaBuna aBNSOTCS HEOTHEM/IEMOWN YacCTbiO AOroBopa U
abOHEHT, 3aK/1H0UYNB [OrOBOP, COMlallaeTcs C UX YC/TOBUSIMM.
1.1.3. Ycnyrn npepocTtaBnstoTCS OMNepaToOpoOM CBA3M B COOTBETCTBUM C

®depepanbHbiM 3akoHOM «O CBA3M», NpaBUIaMU OKa3aHUA YCyr CBA3U M Ha
OCHOBaHWUWN NNLEH3UI Ha NpefoCTaBeHMe COOTBETCTBYIOLLEro BUaa yCyr CBs3W.
PekBu3nTbl NnuUeH3UIA onepaTopa cBA3M pa3melleHbl Ha cante OO0 «CKC
Tenekom» www.stupino.net:

N2 Cpok gelicTBus
HanmeHoBaHWe ycnyru ceasu nMLeH3NN NMLEH3UN
Yc CcB43 enemn
YT CBA3N Ans Lenen 172944 0022.09.2026

KabenbHOro BeLlaHuga

Ycnyrun cBa3mv nNo nepenaym OaHHbIX, 33 UCKTHOUYEHNEM
YyCNyr CBA3M NO Nepegaye AaHHbIX ANs ueneu 172946 00 22.09.2026
nepeaavn rofiocoBom Hpopmaumn

Vcnyr CBA3M NO nepeaaye AaHHbIX 014 uenel‘/'l nepenayvun

- 172941 0022.09.2026
ron10CoBO MHOpMaLmMm
Ycnyr cBA31 N0 NpeaoCTaBEHNIO KAHATOB CBA3M 172942 0022.09.2026
Ycnyr mecTHOM TenedpoHHOM CBA3M, 33 UCK/THOUYEHNEM
yCnyr MecTHoM TesiedhOHHOM CBSA3UN C UCMOSIb30BaHNEM 172943 0022.09.2026
TaKCOOHOB 1 CPeaCTB KOIJIEKTMBHOIO A0CTYyMna
TenemaTtnyeckmnx ycnyr cB4a3n 172940 0022.09.2026
Ycnyr mecTHOM TenehoHHOWM CBA3M C UCMONIb30BAHMEM

172945 0022.09.2026

CpeacTB KONMNMEKTUBHOIO A0CTYyNa
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1.2. NMoHaTHUA n onpepenexHus
ﬂ,ﬂﬂ LI,EJ'IEI\/’I HaCToALWMX NpaBun UCNONIb3YHKOTCA Crieaytowme NnoHATUA 1 onpeneneHnsa:

«abOHEeHT - No/ib30BaTesb TeleMaTUYeCcKUMm ycnyramm CcB43un, C KOTOPbIM 3aKJTKO4YeH O0roBop o6
OKa3saHun TenemMaTnyeckmnx ycnyr CcBa3n npu BblaeneHnn onga asTnux Ll,ene17| YHUKa/IbHOIo KO4a VI,EI,eHTVICbVIKaLI,VIVI;

«abOHEHTCKas NUHUAY - NTUHUS CBA3U, CoegnHAOLWLada NoNb30BaTeENbCKOE (OKOHGHHOG) o6opy,u,OBaH|/|e C
Y3/TOM CBA3U CeTU Nepefadn OaHHbIX;

«abOHEeHTCKUii nHTepdeincy - TEXHUKO-TEXHOMOornYeckne napaMeTpbl U3nUeckux Lenei, CoegnHALLMX
CpencTBa CBA3M OnepaTopa CBA3M C NoJib30BaTeIbCKMM (OKOHeYHbIM) 060pyaoBaHMEM, @ TakXKe
(hopManun3oBaHHbIN Habop NpPaBuU NX B3aUMOOENCTBUS;

«abGOHEeHTCKUIT TepPMUHAN) - COBOKYMHOCTb TEXHUYECKMX U MPOrPaMMHbIX CPEACTB, MPUMEHSAEMBIX
aboHeHToM 1 (M) Nonb3oBaTeiem Npu NoJsib30BaHUM TeNeMaTMYeCcKUMI YCITyraMmn CBA3KM A1 nepefayn,
npuema v otTobpakxeHuns 31eKTPOHHbIX coobLeHnit n (Mnn) hopmMmnpoBaHus, xpaHeHus n obpaboTku
MHopmaunn, cogepkalleincs B UHDOPMaLMOHHOWN CUCTEME;

«BpPeAoOHOCHOE NporpaMmmHoe obecreueHue» - NporpaMmmHoe obecnedeHue,LesieHanpasBieHHo
npusoagLLee K HapyLUeHWIO 3aKOHHbIX NpaB aboHeHTa 1 (MnM)nonb3oBaTesns, BToMumcie Kk cbopy,
obpaboTke nnunepenave caboHeHTCKOro TepMmuHananHgopmaunmn 6es cornacusa aborHeHta n (unu)
nonb3oBaTens, MTM60 K yXyALLIEeHUIO NapaMeTpoB PyHKLMOHUPOBaHWSA aDOHEHTCKOro TepMUHANA UK CeTH
CBA3Y;

«poroeop 06 okazaHuM ycnyr cBa3u (KA0roBop»)» - CornalleHre Mexay onepaTopom CBA3N 1
aboHEHTOM, 3aK/IHOUYEHHOE B MMCbMEHHO (hopMe, B COOTBETCTBUM C KOTOPbIM OnepaTop CBA3u 0bda3yeTtca
OKa3blBaTb abOHEHTY YCyru CBA3W, @ abOHEHT 0643yeTcs NPUHNMATb U OMlauyMBaTb OKa3aHHbIE eMy YCyru
cBA3Y;

«AonoJIHUTEeNIbHOE cornialueHue) - npmnaraeMblﬁ K OOroBopy 4OKYMEHT, B KOTOPOM CTOPOHDbI
3anNnNCbIBakOT TE€E NBMEHEHNA B YC/1OBNAX NEPBOHAa4YaJIbHO 3aKJ/TKOYEHHOIO 40OroBopa, Ha KOTOPble OHU
cornacunnucb;

«UH(OPMaLIMOHHasA CUCTEMA» - COBOKYMHOCTb copepyKalueincs B 6asax AaHHbIX MHMOPMaLmm 1
obecneunBatonx ee 06paboTKy MHPOPMALMOHHBIX TEXHOMOMMI N TEXHUYECKUX CPELCTB;

((VIHd)OpMaI.IVIOHHO'TEHEKOMMYHMKaI.IMOHHaH CeTb nepepayuun AaHHbIX) - TeXHO/1I0rn4yeckasa CUCctema,
npegHasHa4yeHHaqa and nepenaym no JIMHMAm CeB4a3n VIHCbOpMaLI,VIVI, noctyn K KOTOPOVI ocyulecTBndeTca C
ncnonb3oBaHNEM CpPeacTB BblYNCNIUTENBHOM TEXHUKU;

«KapTaonnatb» - CpeacTBo, NO3BO4t0LLEE a60HEHTy n (I/IJ'IVI) NnoNb30BaTENTIHO NCNOJIb30BATb
TenematTnyeckmne ycnyrum ce4a3n, VI,EI,eHTVICbVILI,VIpOBaB aboHeHTa u (VIJ'IVI) nonb3oBaTenda oNig onepaTtopa CcBA3n Kak
nnaTenblNKOB;

((IWII.IEBOVI cyeT» - 3anNncb B aBTOMaTVIBVIpOBaHHOVI CUCTEME PaCHETOB ONnepaTopa CBA3Kn, Cy>XXallada anda
Y4€eTa ob6bemMa okasaHHbIX ycnyr, nOCTynneHna n pacxoaoBaHNAa AeHEXHbIX CPeaACTB, BHECEHHDbIX B CHET ONnJ1aTbl

ycnyr,

«JNIUYHDBIA KaBUHET) - 3/1eKTPOHHbIV aapec CMCTeMbl CaMOOBCYXKMBAHUS onepaTopa CBA3N, yepes
KOTOPYH abOHEHTOM OCYLLLECTBAAETCA AOCTYN K CBefeHMAM 06 okasbiBaeMbIX emMy Ycyrax, pacyeTaxc
onepaTopoM CBA3U 1 MHOW MHOpMaLLMK;

«onepaTtop cBazn» - OO0 «CKC Tenekomy;

«OTYETHbDII nepuoa» - nepmon npoao/NKNTENbHOCTbIO 30 KaneHaapHbIX ,D,Hei/JI, B KOTOPOM 6b1nn
OKa3aHblI COOTBETCTBYOLMNE YCNYTN CBA3NU;

«npasuna» - HaCTOﬂLLI,VIVI AOKYMEHT, a TakKXXe NPUNOo>XXeHNA, OOMNOJTHEHNA N USMEHEHUNA K HEMY,ABNAOLLINECA
HEOTbEeM/TIEMOI YaCTbio A0roBopa;

«npepocTaBrieHne AOCTYNa K MHPOPMaLMOHHBIM CUCTEMAM UH(POPMALMOHHO-
TeNeKOMMYHUKaLlMOHHOM CeTU» - obecneyeHre BO3MOXXHOCTU Npuema 1 nepefadun TenemaTnyecknx
3/1eKTPOHHbIX CO0bLLEeHNI (0BMeHa TeneMaTUyeCcKUMM NEKTPOHHbBIMU COOBLLIEHNAMM) MeXAY
abOHEHTCKUM TEPMUHANOM N MHDOPMALMOHHOM CUCTEMOMMH(OPMALMOHHO-TENTEKOMMYHUKALMOHHOMN
cetu;



«npepocTaB/iIeHUE O0CTyna K CeTU nepeaaym gaHHbIX» - COBOKYMHOCTb ,D,ePIICTBMP’I onepaTtopa CB43un
no CbOpMVIpOBaHVII'O aboHeHTCKOM JINHUN, NOOKNMHOYEHUNIO C €€ NMOMOLLbIO NOJTIb30BaTE/TbCKOIo (OKOHeLIHOFO)
O60py,EI,OBaHVIﬂ KYy35y CBA3U CETU NeEpefayn AaHHbIX 6o no obecneyeHno BO3MOXKHOCTH NOAKMKOYEHUA K
ceTn nepenayn AaHHbIX NOJIb30BAaTENIbCKOIro (OKOHeHHOFO) o6opy,u,osaH|/|9| C NCNoJib30BaHNEM
TEJ'IerOHHOFO coegnHeHNAa nnam coeanHeHn4d no NHOW ceTn nepenayn gaHHbIX B Lenax obecneyeHns
BO3MOXHOCTUN OKasaHnA a6OHeHTy n (VIJ'IVI) NMOJIb30BaTEJTHO TENEMATUYHECKUX YCNYT CBA3U;

«pacueTHbIli nepuoa» HauMHaeTCs Nocsie BHECEHUS AeHeXHbIX CpeacTs Ha cyeT ABoHeHTa 1 geicteyeT 30
KaneHOoapHbIX gHeN.

«ceTeBol aApecy - HOMep U3 pecypca HyMepaLun CeTU nepeaadm faHHbIX, O4HO3HAYHO ONpeaensoLmi
Nnpv OKa3aHWM TeneMaTUYeckmx yciyr cBA3m abOHEHTCKUIA TEpMUHAN UM CPeacTBa CBSA3K, BXOAsALME B
NH(OPMALIMOHHYIO CUCTEMY;

«cnamy - TeflemaTnyeckoe 3/1eKTPOHHOEe coobLueHMe, TpefHa3zHauYeHHoe HeonpeaeneHHoOMY Kpyry nuL,
JocTaBneHHoe aboHeHTy 1 (Mnn) nonb3osaTento 6e3 Ux NpeaBapuUTENbHOMO COr/Iachs U He No3BoatoLLee
onpepennTb OTNPaBUTENA 3TOr0 COOBLLEHMS, B TOM YMC/e BBUAY YKA3aHUS B HEM HECYLLeCTBYIOLLEro U/u
hanbcnuLMpoBaHHOro agpeca OTNpaBuTens;

«CTOPOHDbI» - aboHeHT 1 onepaTtop CBA3Un, ynoMnHaeMble COBMECTHO;

((TapVICbeIFI NJ1IaH» - COBOKYMHOCTb LLEeHOBbIX YCﬂOBMl)'I, Ha KOTOPbIX ONepaTop CBA3W NpensiaraeT
NnoNb30BaTbCA 0,D,HOI7I NNN HECKOJTbKMMU yCnyraMm CBA3U;

«TenemaTuueckoe 31IeKTPOHHOe coobLeHne» - 0OOHO UM HECKOMbKO COOBLLEHMIT SNEKTPOCBA3N,
cofepXXalmx MHopMaLmio, CTPYKTYPUPOBAHHYIO B COOTBETCTBUM C MPOTOKOOM 06MeHa, Noaaep>XuBaemMbim
B3aMMOOENCTBYIOWUMU MHPOPMALNOHHOM CUCTEMON M aDOHEHTCKUM TEPMUHATIOM;

«TeXHU4YecKass BO3SMOXXHOCTb NpeaocTaB/ieHUA AO0CTYyNa K CeTU nepefaydun gaHHbIX» - O4HOBpeMeHHOe
Hann4yune He3a,EI,EI7ICTBOBaHHOl7I MOHTMpOBaHHOVI EMKOCTHN y3/1a CBA3U, B 30HE ,D,eVICTBVIFI KOTOPOro 3anpallnBaeTcd
nogkKsro4vyeHne Nosib30BaTe/IbCKOro (OKOHeLIHOI'O) oGopy,u,osava K CeTh nepefayu gaHHbIX, “
He3a,£l,eVICTBOBaHHbIX JTINHAA CBA3KN, NO3BONAKOLLNX Cd)OpMVIpOBaTb a6OHeHTCKy|'O NNHUIKO CBA3U MeXXaY Y3/1OM
CBA3U N NOJIb30BaTEJ/IbCKUM (OKOHeLIHbIM) O60py,D,OBaHVIEM;

«y3en CBA3N» - CpeacTBa CBA3U, BbINO/HAIOLLNE beHKLI,VIVI CNCTEM KOMMYTaLUNN.

«YHU(PMLUUPOBAHHDbIA yKa3aTenby - COBOKYMNHOCTb BYKB, Lndp, CUMBOJIOB, 0GHO3HAYHO ONpeaensoLwnx B
MH(POPMALIMOHHO-TENNIEKOMMYHUKALMOHHOW CeTU WH(OPMALMOHHYIO CUCTEMY C ONpeaeneHHbIM AN TaKon
ceTn hopmaTom;

«ycnyra CBA3n» - Ka>kaas U3 yCnyr CBA3Un, OKa3blBaeMblIX ONMePaTOpPOM CBA3U a6OHeHTy cornacHo
ycnoBudam ooroesopa.

CTOpOHbI NCNoJ1Ib3YHOT I'IpI/IBe,D,éHHbIe B ,D,aHHOVI CTaTbe NOHATUA U onpeaeneHna npm ToOIKOBaHNN HACTOALLLINX
npasunanaoorosopa.

1.3. MNMpwn ocywecTBNeHN B3aMMOOTHOLLEHUI onepaTopa CBA3N C AOOHEHTOM U
(unn) nonb3oBaTesniemM, BO3HUKAKOLWMX NMPU OKA3aHUN TeleMaTU4ecknx ycnyr

CcBA3M Ha Tepputopumn Poccuiickon @enepaumnm, MCNonib3yeTcs PyCCKUN S3biK.
1.4. OnepaTop cBsA3M 06593aH obecneunTb COONOAEHME TaliHbl CBA3MW.

1.5. CBepeHna 06 okasaHHbIX abOHeHTy n (UKn) nosb3oBaTeNto ycnyrax CBssm
MOFYT MPenoCTaBMATbCA TOSIbKO aboHeHTy u (MNM) NoNb3oBaTeNO UM UX
YNOSTHOMOYEHHbIM  MNPEeACTaBUTENAM, €C/IM  WHOe He npeaycMOTPeHOo
thenepanbHbIMKU 3aKOHAMW NN LLOTOBOPOM.

1.6. CBepneHuna 06 aboHeHTe n(1Mnn) nonb3oBaTtene, CTaBLUME U3BECTHbIMU ONepaTopy
CBSI3M MPU UCMOSTHEHUN UM [AOrOBOPa, MOTyT rnepefaBaTbCs TPETbMM JINLAM
TONbKO C MWCbMEHHOrO cornacus aboHeHTa u (MnM) nonb3oBaTens, 3a
NCKNIOYEHMEM ClyYaeB, NPenyCMOTPEHHbIX 3akOHodaTenbcTBOM Poccuinckoi
depepaunn.

1.7. Cornacue aboHeHTa u (unu) nonb3oBatens Ha obpabotky wux (ero)
NepCoOHasbHbIX AaHHbIX B LLESIAX OCYLLECTB/IEHNS ONepaTOPOM CBA3M PacyeToB 3a



OKa3aHHble YC/yru CBSA3K, a TaKXXEe PAaCCMOTPEHMSA NPETEH3NIN He TpebyeTcs.

1.8. MMpn upesBblYaMHbIX CUTYyaUUSX MNPUPOAHOIrO W TEXHOreHHOro XapakTepa
onepaTop CBSA3U B NopsaKe, NpeaycMOTPEHHOM 3aKoHOo4aTeNnbCTBOM Poccninckonm
®epepaunn, BNpaBe BPEMEHHO MPEKPATUTb WAN OrpaHUYUTb OKa3aHue
TenemMaTuyecknx ycayr CBa3u.

1.9. lna nonb3oBaHWa TenemaTUyeckMmm Yyciyramm cBa3um aboHeHT u  (unu)
nonb3oBaTeNnb  00A3aHbl  MNPUMEHATb  Mofb3oBaTesibckoe  (OKOHeYyHoe)
obopynoBaHMe, COOTBETCTBYIOLLLEEYCTAaHOBNEHHbIM TpeboBaHuam. O6A3aHHOCTb
No NpPenoCTaBMeHNIO MONb30BaTeNbckoro (OKOHEeYHOro) obopygoBaHusa U
abOHEHTCKOro TepMmMHana Bosnaraetcsd Ha aboHeHTa 1 (MnK) Nnonb3oBaTens, ecnu
MHOE He NpeayCMOTPEHO JOrOBOPOM.

1.10. Onepatop cBA3M obecneymBaeTr aboHeHTy u (MAM) nNoMb3oBaTeNtO
BO3MOXHOCTb MOJIb30BaHUSA TeleMaTUYeCckum ycnyramn cBsasmn 24 yaca B CyTKH,
€C/IN NHOE He NPeayCMOTPEHO 3akoHogaTenbcTBomM Poccninckon @epepaunm nnm
[OrOBOPOM.

1.11.  OnepaTop CBA3M MOXET OKa3blBaTb HE TO/IbKO Te/IeMaTUYeCcKmne yCyrn CBa3u,
HO W YCNyrn, TEXHONOTMYECKN HepPa3pbiBHO CBSA3aHHble C YyC/yramu CBSA3U U
HanpaBfeHHble Ha MOBbILLEHNE NX NOTPebuTenbCckon LeHHocTu. MNMepeyeHb ycnyr,
TEXHOIOIrMYECKM HEPA3PbIBHO CBA3AHHbIX C YC/IyraMu CBA3U M HanpaB/ieHHbIX Ha
NoBbIlIEHNE UX NOTPebUTEeNbCKON LIEHHOCTU, onpenenseTcs onepaTopom
CBS3W.

2. NMOPAAOK U YCNOBUA 3AK/TIOYEHUA AOTOBOPA

2.1. Ycnyru cBa3M 0KasbiBatOTCA Ha OCHOBaHMM [OOroBOpa, 3ak/Ilo4aemMoro Mexxay
onepaTopoM CBA3M N aDOHEHTOM.

2.2. [loroBop noAnucbiBaeTca B [OBYX 3K3eMMNgpax, WMeKLWMX pPaBHYHO
FOPUONYECKYH CUTY —NO OQHOMY ANIA KaXK40M U3 CTOPOH.

2.3. Hactoawme npaBuna 9BAAKOTCA MNPUTOXKEHMEM U HEOTbEMJ/IEMOW YacTbio
OOroBOpa, pa3melleHbl Ha CalnTe ornepaTopa CBA3M, a TakXKe B LLeHTpax Npoaa
N 0B6CNy>KNMBaHUA onepaTopa CBA3M U MecTax paboTbl caboOHEeHTaMM.

2.4. NMonb3oBaHWe ycnyramm CBs3um onepaTopa CBA3M, O3HayaeT 6e3ycnioBHOe cornacue
aboHeHTa C HaCTOALLMMM MPaBUIAMMU.

2.5. OkasaHue yciyr NnponsBoanTCS NPY HaIMYNN:

- TEeXHUYECKOI BO3SMOXHOCTM NPeaOCTaB/IeHNs OOCTYNa K CeTU Nnepeaadn AaHHbIX;

-y aboHeHTa HeOHXOAMMOro UCMPaABHOrO NOJIb30BaTENbCKOro (OKOHEYHOro)
obopynoBaHus;

- Ha NMueBoM cyeTe abOHeHTa CPeacTs, B CYMMe, AOCTaTOYHOWN A9 onfaThl
3aKa3blBaeMbIXYCYT CBA3N.

A TakK>Ke Npu npoymnx ycnosuax, onpegesieHHblX HacToAawnMu npasuiaMmm n OroBoOpom.

3. NPABA U OBA3AHHOCTU CTOPOH

3.1. Onepatop cBA3M 0693aH:

3.1.1. OkasbiBaTb aboHeHTY 1 (M) NoNb30BaTENO YCYr CBA3M B COOTBETCTBUN
C3aKOHOAATENbHBbIMU U MHBIMW HOPMATUBHbLIMWU MPaBOBbIMU akTamMn Poccuiickol
depnepaumm, HaCTOALMMU NPaABUAAMU, TMLEH3NEN N [OTOBOPOM.

3.1.2. MN3BewaTtb aboHeHTa u (Mnun) nonb3oBaTena B MecTax paboTbl C
aboHeHTamu n (Mnm)nonb3oBaTenssMn, Yepes CBOI CalT B MHOPMALMOHHO-
TenekoMMyHuKaumoHHo cetn "MHTtepHeT" 1 (MNun) MHpOPMaLMOHHbIE CUCTEMbI



06 nameHeHun Tapmdos un (Mnn) TapnHbBIXNIAaHOB A9 ONaThl TeNleMaTUJYeckux
yCnyr cBa3m He MeHee 4yem 3a 10 gHel 0O BBeAeHMAHOBbIX TapudoB n (Mnu)
TapudHbIX NJAHOB.

3.1.3. HasHauyaTb No cornacoBaHuto ¢ aboHeHToM U (MN1M) NONb30BaTeNIEM HOBblEe
CPOKM OKasaHus TenemaTudeckmx YCnyr CBs3W, ecnn  HecobnwogeHue
YCTaHOBJIEHHOrO cpoka bbi1o 0bycnoBneHo obcToaTeNnbCTBaMM HENPEOA0IMMOM
CUnbl.

3.14. YCTpaHATb HEWCNPaBHOCTW, MNPEensaTCTBYIOLWME MOMb30BaHUIO YCyraMmu
CBSA3K, No3asiBKe aboHeHTa B CPOK, He npeBbiwatowmii 10 (gecatn) paboumnx gHen,
32 WCK/OYEHWEM CJlyYaeB OTCYTCTBMS AOCTyna onepaTtopa CBA3M K MecTy
NOBPEXXAEHMS, BO3HMKLUNE He MO ero BuHe. HemcnpaBHOCTY, BO3HUKLLME MO BUHE
aboHeHTa, ycTpaHalTca (NPU  HaNMUUM  TEXHUYECKON BO3MOXHOCTU) 3a
OOMONIHUTENbHYO NNaTy, B COOTBETCTBMM C AeMCTBYHOLWNMU Tapudamm onepaTopa
CBSI3U.

3.1.5. N3BewaTtb aboHeHTa 1 (Mnn) nonb3oBaTens, He no3gHee 4yem 3a 24 yaca o
AEeNCTBUSAX, NPeanpuHUMAeMbiX B COOTBETCTBUM C MNyHKTOM 3.2.1 HacTosLmX
npaBwWs, OOHMM UM HECKONTbKUMUN U3 CNOocoboB yKasHbIX B gorosope. Ecnm cnocob
yBe4OM/IEHMS He yKa3aH B OroBOpe, onepaTop CBA3M M3BelaeT aboHeHTa NyTem
OTMNPaBKN yBeAOMJIEHUS C MWCMOJSIb3OBAHMEM CUCTEMbI CaMOOOCNY>XUBaHUS
onepaTopa CBSI3W, u4epe3 KOTOopyt aboOHEHTOM OCYLIeCTBAeTCs OOCTyn K
cBefeHNsIM 06 OKa3sblBaeMbiX eMy TenemMaTUyecKmx yciyrax CBs3n U O pacyeTax C
onepaTopoM CBA3M, a TaKXKe K MHOM MHpopMaLmmn (JIMUYHbIN KabuHeT).

3.1.5. Bo306HOBWTb TefleMaTnyeckmx ycnyr ceasn aboHeHTy n (Mnu) nonb3osBaTesnto
B TeYEeHMe CYTOK CO [AHA npenoCTaB/eHUs [OOKYMEHTOB, MOATBEP>XKAAtoLLMX
NUKBUOALUMIO 3300/IKEHHOCTU NO onfaTte 3Tux ycnyr (B criyvyae NpuoCTaHOBIEHUS
OKa3aHua ycyr).

3.1.6. ObecneunTb B LENaxX OKa3aHUa TenemaTuyeckmnx ycnyr CBa3u BblaeneHune
abOHEHTCKOMY YCTPOICTBY CETEBOIO agpeca.
3.1.7. Mpwn NOCTYN/EHUN COOTBETCTBYHOLLErO 3anpoca OT  OpraHa,

OCYLLECTB/IAKOLLEr0 ONepaTUBHO-PO3bICKHYIO OeATeNbHOCTb, B TedeHne 3 (Tpex)
paboumnx AHel Co OHA NOSyYeHUs TakKoro 3anpoca HanpaBuUTb abOHEHTY 3anpoc C
TpeboBaHneM NoaTBEPOUTb COOTBETCTBME NEPCOHAsIbHBIX AaHHbIX (haKTUYEeCKoro
nosb3oBaTenss CBeAeHMsM, 3asiBfiIeHHbIM B [OroBOpe, C YKa3aHuem [aThbl
npekpaLLeHns okasaHus yCyr CBA3N B Cllyvae He NOATBEPXKAEHUS COOTBETCTBMIS
NepcoHasibHbIX AAaHHbIX OOHMM UM HECKONbKUMUN U3 ClefyroLmx cnocobos:

- nyTem OTNPaBKN KOPOTKOro TEKCTOBOrO COOOLLEHUS MO CeTu MOOBUXHOWM
paguoTenedoHHON CBA3Y;

- NyTem OTNpPaBKM COOOLLEHMA C UCMOMb30BaHMEM CMPABOYHO-MHHOPMALMOHHON
cny>k6bl onepaTopa CBSA3K, B TOM YNC/1e aBTOMH(OPMaTOpa;

- C MCNONIb30BaHNEM NHOPMaALMOHHO-TENEKOMMYHUKALMOHHOWM ceTtun
"MHTepHeT", B TOM Unciie nyTemM oTNpaBkM COOOLLEHMS NO SNEKTPOHHOM NoyTe
(npu HanuumMn agpeca) NMMBO NyTem OTNPABKN YBEAOM/IEHUSA C UCMOSIb30BaHMEM
CUCTEMbI CaMOODOCNYXXMBaHUA oOnepaTopa CBA3M, Yepe3 KOTOpyk aboHeHTOM
OCYLLECTBNSAETCH OOCTYN K CBEAEHUSAM 06 OKa3blBaeMbIXEMY TernemMaTUyeckmnx
yCnyrax cBsi3au 1 0 pacyeTax C OnepaTopoM CBA3MU, @ Tak>Ke K MHOW MHopMaLnm
(NMYHBbIV KabuHeT).

3.1.8. MoBTOpHO uWHMOPMMPOBaTL abOHEHTa B MNOpPsAKe, NpenyCMOTPEHHOM
nyHKTOM 3.1.7., O CpoKax MpekpalleHUs OKa3aHuda YyCayr CBA3M B Clly4yae He



NOATBEPXKOEHUS  COOTBETCTBUA  MEPCOHasNbHbIX  AaHHbIX  akTU4eckoro
Nnosib30oBaTens CBeAeHNAM, 3a9B/IeHHbIM B JOrOBOpPE, He no3aHee 4yem 3a 3 (Tpoe)
CYTOK [0 NpeKpaLLeHNs okasaHns yCayr CBA3MW.

3.1.9. Obecneuntb  Ong aboHeHTa BO3MO>HOCTb noaTBep>XaeHns
COOTBETCTBMUSA NEePCOHANbHbIX AaHHbIX (DAaKTUYECKOro Nnosib3oBaTesNsl CBeAEeHUAM,
325BJ/IEHHbIM B OOrOBOpPE, MyTEM MNpPencTaBleHNs onepaTopy CBA3N LOKYMEHTa,
yOOCTOBEPSAIOLIErO  JIMYHOCTb, a TakKXe WCMosib30BaHUa OOHOro 13
npenocTaBNAeMbIX OMepaTopoM CBA3n crnocoboB (Mpu  ux Hanuuun),
nponHgpopmmnpoBaB aboHeEHTA O TakMX CNocobax Npu HampaBleHUU emy
3anpoca nnbo yKkasaB B 3anpoce >3/eKTPOHHbIA agpec CTpaHuLbl calTa
onepatopa CBA3M B UHPOPMALMOHHO-TETEKOMMYHUKALNOHHOW  CeTu
"MHTepHeT", Ha KOTOPOI pa3smelleHa nHpopmMmaLmsa 0 Takmx cnocobax.

3.1.10. lNpepoctaBuTb aboOHeHTY BO3MOXHOCTb nony4vyeHuns
KOHCY/IbTaLUMOHHOIO CONpPOBOXAEHUS nocpeacTsom TenedgoHHbIX
KOHCYNbTauui cny>kbbl TexHuyeckon nopaep>xkn. O6bem KOHCynbTauuin
OrpPaHNUYMBAETCA KOHKPETHbIMU TEXHUYECKMMW BOMPOCAaMW, CBA3AHHbIMU C
OKa3aHMeM yCnyr.

3.2. OnepaTop CBA3U MUMEET NPaBo:

3.2.1. MpnocTaHOBUTb OKa3aHue yCNyr B ciyyae HapylleHnsa aboHeHTom n (Mnun)
nonb3oBaTesniem TpeboBaHWUIA, CBA3aHHbIX C OKa3aHWemM 3TUX YCyr, B TOM 4Yucie
HapyLUEeHNs CPOKOB OMNMaTbl OKa3aHHbIX aDOHEHTY YC/yT, @ TakXKe B UHbIX Cy4Yasax
npeaycMOTPEHHbIX OeNCTBYOLWMM 3aKoHoaaTelbcTBOM Poccuinckon dDepepaumn,
OOFOBOPOM U HACTOSALWMMKM MpaBuiamMu, OO YCTPAHEHUS HapyLIeHUs Wnu
NpenoCcTaBfeHns [OOKYMEHTOB, MOATBEP KOANLWMX OnfaTy onepaTopy CBSA3M
CTOMMOCTM OKa3aHHbIX ycnyr (B c/iydae, ecnm nNpuocTaHoOBNeHNe okasaHua Ycnyr
Obl/10 BbI3BAHO HaPYLLEHMEM CPOKOB MX ONaThl).

3.2.2. OcyLiecTBNATb OrpaHuyeHne oTOeNbHbiX AeicTBuiA aboHeHTa u (Mnn)
nosb3oBaTens, ecnvM Takue [encTBuMa Co3[atoT Yrpo3y AN HOPManbHOro
hYHKLUNOHNPOBAHNS CETU CBA3W.

3.2.3. CamocToaTenbHO YyCTaHaBNMBaTb W/WUNAM U3MEHATb TapudHble MaaHbl,
oTOenbHble Tapudbl Ha yCayru, ONPeAensTb WHble LEHOBble YC/IOBUSA
npenocTaBneHns ycnyr, npuv ycroBUU U3BeLLLEHNS aboHeHTa He meHee Yyem 3a 10
(necsTb) pOHen O BBEOEHUM YKA3aHHbIX W3MEHEHUM MNyTeM pa3MeLLeHus
COOTBETCTBYIOLLEN MHPOPMaLMN HA CallTe onepaTopa CBA3UKN B MecTax paboTbl C
aboHeHTamn. [JONo/HUTENbHO YBEAOMISATb aOOHEHTOB O BBEOEHUN U3MEHEHWI
nyTem:

- pa3smeLleHns nHbopmaumm o6 nameHeHMn Ha BraHKax CYETOB;

- OTNpaBKM KOPOTKOro TEKCTOBOrO COOOLWEeHNs Mo CceTu MNOABUXKHOM
paguoTenedoHHON CBA3Y;

- OTNpaBKM COODOLLEHNS C UCNOSIb30BAHNEM CMPaBOYHO-NHDOPMALIMOHHOM CNy>K6bI
onepaTopa CBSI3K, B TOM YNC/ie aBTOMH(OPMaTOpa;

- C MCNONIb30BaHNEM NHOPMaALMOHHO-TENEKOMMYHUKALMOHHOWM cetu
"MHTepHeT", B TOM Yyncne nyTem OTMAPaBKM COODOLLEHUS MO 3MEKTPOHHOM noyte
(npu Hanuuuu appeca);

- nyTem OTMAPaBKW YyBEOOM/IEHMS C MCMO/Ib30OBAHNEM CUCTEMbI CaMOOOCTY>XXMBAHUS
onepaTtopa CBSI3W, 4epe3 KOTOpyto abOHEHTOM OCYyLWEeCcTBASeTCS A0CTyn K
cBefeHnsiM 06 OKasbIBaeMbIX eMy, TeJIeMaTUYEeCKUX YCyrax CBA3N U O pacyeTax C
ornepaTopoM CBA3M, a TaKXKe K MHOW MHhopMaumm (NMUYHbI KabnHeT);

- nyTem AOCTaBKM NMUCbMa B MOYTOBbIN SLLMK aOOHEHTa.



3.24. TpeboBaTb OT abOHEHTa UCNONHeHNs 0bs3aTeNnbCTB NO AOrOBOpPY, B T.u.
HEMCMNOJIHEHHbIX Nepes OnepaTopoM CBA3W AONTroBbix 0OsA3aTeNbCTB MO onfaTte
NpeaoCTaBfeHHbIX yciyrax, nepepasBatb (ycTynaTb) TPEeTbMM JIMLAM MPaBO
TpebOBaHNS WCMOJSIHEHMSA YKa3aHHbIX 0053aTeNbCTB C MPeACTaB/IEHUEM UM
HeobXOoAMMbIX O/19 3TOro cBefAeHn 06 aboHeHTe 1 ero obsasatenbcTeax. [1pn aTom
He TpebyeTca OOMNONHUTENbHOE corfacMe aboHeHTa ang nepegadn (ycTynkiu)
TPeTbeMy N1Ly YKa3aHHOro npasa TpeboBaHUAOT aboHeHTa.

3.2.5. MopyunTb TPETbEeMY NINLLY 3aKJTHOUYUTb JOrTOBOP OT MMEHM 1 33 CYET onepaTopa
CBSI31, @ TakXKe OCYLLeCTBNSATb pacyeTbl C ADOHEHTOM OT UMEHM onepaTopa CBSA3WN.
Mo poroBopy, 3aK/HOYEHHOMY YNOSHOMOYEHHbBIM TPETbUM SIMLLOM OT UMEHU 1 3a
cyeT onepaTopa CBA3M, NpaBa U 0OA3AHHOCTM BO3HUKAIOT HEMOCPEACTBEHHO Y
onepaTopa CBS3W.

3.2.6. TpeboBaTb BO3MeLLEHUS  MOMHOM  CTOMMOCTM  BOCCTAHOBJ/IEHUS
obopynoBaHMs onepaTopa CBSA3W B C/ly4ae ero MnoBpeXAeHUs Mo BUHEe
abOHeHTa, a B c/ly4yae HeBo3BpaTa 0bopyaoBaHMsa abOHEHTOM — MOJIHYO onnaTy
CTOMMOCTN 06opyaOBaHuUS.

3.2.7. MpepocTtaBnsatb (HanpaBnsTb) aboHeHTY WHgoOpMauuo, B TOM YuChe
PeKlaMHOro xapakTtepa, 06 ycnyrax onepatopa CBA3M, cnocobax n ycnoBusix mx
npenocTaBfeHns, B  COOTBETCTBMM C  TpebOBaHUSIMM  OEeNCTBYIOLLEro
3akoHopgaTenbcTBa Poccninckon Mepepauymn.

3.3. AGOHeHT 0093aH:

3.3.1. BHOCUTb NnaTy 3a OkasaHHble eMy TefileMaTUdeckmne ycryrm CBa3m v nHble
npenycMoOTpPeHHble 4OrOBOPOM YC/Tyr1 B MOTHOM 06 bemMe M B NpeayCMOTPEHHbIN
OOrOBOPOMCPOK.

3.3.2. Mcnonb3oBaTb  Ons  MOMyYeHUs  TenemMaTudeckux  yciayr  CBsA3u
nonb3oBaTenbckoe (OKOHeYHoe) obopynoBaHMe U MporpaMmmHoe obecrevyeHue,
KOTOPOE COOTBETCTBYET YCTAHOB/IEHHbIM TPEOOBAHUAM.

3.3.3. MncbmeHHO yBegOMUTb ornepaTopa CBS3W, B CPOK He npeBbiwatowmnin 60
(WwecTbOecaT) AHel, 0 NpeKpaLLeH CBOUX Npas BAageHnsa n (Mnm) Nonb30BaHUS
NOMEeLLLEHMEM, B KOTOPOM YCTaHOB/IEHO TMoONb30BaTeNlbckoe (OKOHEeYHoe)
obopynoBaHue aboHeHTa, a Takxe 006 M3meHeHUn pamunmm (MMeHu, oTyecTBa) U
MeCTa XUTeNbCTBa.

3.3.4. CopepxaTb B WUCMPaBHOM  COCTOAHUW  aOOHEHTCKYHD NIMHUIO 1"
nonb3oBaTenbckoe (OKOHeYHoe) obopynoBaHMe, HaxoOsALMeca B MOMELLEHUN
aboOHeHTa, a Tak>ke cobntogaTth NpaBma 3KCNyaTauum 3Toro obopynoBaHus.

3.3.5. MpeonpuHUMatTb Mepbl NO 3alnTe aOOHEHTCKOro TepmMuHana oT
BO34elCTBUSA BPeAOHOCHOIo NporpaMMHoOro obecrneyeHms.

3.3.6. [NMpenaTcTBoBaTb PacnpoCTpPaHEHUNIO cnama " BPEeAOHOCHOro
nporpaMmHoro obecneyeHus c ero aboOHEHTCKOro TepmMmHana.

3.3.7. Mpn nocTynneHun 3anpoca OT onepatopa CBA3M C TpeboBaHMeEM
noaoTBepauTb  COOTBETCTBUE NepCoHaNbHbIX OAHHbIX hakTnyeckoro

nosb3oBaTens cBefeHusM, 3asBNeHHbIM B [OroBOpe,  OCYLEeCTBUTb
NOATBEpP>KAEHNE NEePCOHasbHbIX AaHHbIX NyTeM NpencTaBfeHns onepaTopy CBA3N
OOKYMEHTa, YOOCTOBEPSAIOLWIEro JIMYHOCTb, WM  OOHUM U3 CNeayroLmnx
npenocTaBsieMblX ONepPaToOpoOM CBSA3N CNOCOOOB yKa3aHHOM B 3anpoce.

3.3.8. M3BewaTb onepaTtopa CBA3M 000 Bcex Cny4yasix MNepepbiBOB CBA3M B
NnpeanocTaBnseMblix abOHEHTY Yyciayrax, obpaTuBLIMCb B CNYyXOy TexHUYeckomn
nopaep>xkun no tenedoHy: +7(496)653-88-88, +7(800)707-02-20.



3.3.9. Obecneuntb 6ecnpensaTCTBEHHbIM 4OCTYN pabOTHMKOB OonepaTtopa CBSA3MU
(yNno/THOMOYEHHbIX OMepaTopoM CBA3M NUL), NPEABABUBLUMX COOTBETCTBYHOLLEE
yoocTtoBepeHne (4OBepeHHOCTb), A/ BbIMOJMIHEHMA pPaboT, HeoOXoAMMbIX BO
MCNOSIHEHNE [OroBOpa, a TakXke A/ MNPOBedeHMS OCMOTPa, PEMOHTa M
TEXHMYECKOrOo 06CNy>KNBAHUS CPEACTB, COOPY>XKEHUM, TIMHUI CBA3MN B MOMELLLEHUSX,
a Tak>Ke Ha 3emMefIbHbIX y4acTKax, HaXoaaLWMXCs BO BfageHun n (Mnn) nosib3oBaHum
aboOHeHTa, B TOM uucie K obuemy mMmyLiectBy COOCTBEHHWKOB, Ha KOTOPOM
pa3MeLLeHbl CpeacTBa, COOPYXXEHUS, IMHUM CBSA3N.

3.3.10. B cnyyae ogHOCTOPOHHErO MOSIHOrO (4aCTMUYHOro) OTKa3a OT UCMOSTHEHNS
[OroBopa NMCbMeHHO yBeOOMUTb 06 3TOM onepaTopa CBS3M A0 NpeanosiaraeMomn
0aTbl OTKJIIOYEHUS YCNyrKM, a TakXe OnjaTUTb OnepaTopy CBS3U CTOMMOCTb
OKa3aHHbIX YCNyr B pa3smepe, NpefyCcMOTPEHHOM AEeNCTBYOWUMM Ha MOMEHT UX
OkKa3saHusa Tapudammn onepatopa cea3n.OnnaTta gokHa bbiTb Npon3BeaeHa No gaTy
COOTBETCTBYHOLLLEr0 OTKA3a OT UCMOJIHEHMS [OFOBOPA, YKa3aHHYO B yBEAOMITEHUN,
HO He MeHee 4YemM MO f[aTy MOJIyYeHUss OMepaTOPOM CBSA3M BbllUeyKa3aHHOro

yBeOOMIIEHMS.

3.3.11. Mpun 3akno4YeHUn AOroBopa 03HAKOMUTLCS C HACTOALMMW MpPaBuUAaMn U
TapudHbIMM N1aHaMK onepaTopa CBA3MN.

3.3.12. He coBepwaTtb AelcTBUiA, 3aBeOOMO HaMpaBfIEHHbIX Ha HapylleHue

HOpPMaNbHOro (yHKUMOHMPOBaHNSA o0b6opyaoBaHUSA onepaTtopa CBSA3M, Ha
noJsly4eHne HeCaHKLMOHNPOBAHHOIO A0CTYyNa K 060pya0BaHWUIO MW CETU CBA3K
onepaTopa cBA3n. A Tak>Xe He NCMOo/Ib30BaTb abOHEHTCKOe yCTPONCTBO U (Mnn)
aboOHEHTCKYIO NIMHUIO AON9 npefocTasneHna goctyna m (Mnu) cosgaHus
BO3MOXHOCTUK (YyC/IoBUIA) AOCTyNa K yCcnyram TPeTbUm SiMuam, B TOM 4Yucie ¢
Le/TbF0 KOMMEPYECKOT O UCMOJIb30BaHMS.

3.3.13. Bo Bcex cnyyasx, korga B Uensax OKasaHua ycnayr aboHeHTy
npenocTaBnseTcs JIOrnH, napofib U (UnmM) KogoBoe cC/ioBO, abOHeHT 06s3aH
NnpeaoTBpallaTb HECAaHKUMOHUMPOBAHHOE MCMOMIb30BaHWEe TPEeTbMMU NMLAMMK
COOTBETCTBYIOLLErO NIOrMHa, naponsa n (Mnmn) KogoBOro c/ioBa OT €ro UMeHM.
Ecnn ucnonbsyemoe gns nosydeHust ycnyr nosib3oBaTesibckoe (OKOHeyHoe)
obopynoBaHMe MMeeT 3aBOACKYIO (HE3aLUMLLEHHYIO) YYeTHY 3anncb, aboHeHT
0653aH W3MEeHUTb €& B HacTpoMKax MoMb30BaTeNbCKOro (OKOHEYHOro)
060pyAOBaHNSA Ha NepcoHanbHYO (OT/IMYHYIO OT 3aBOACKOM), @ TAaKXKe MPUHATb
HeobXxoaumble Mepbl C Liesblo HegonyLweHUs NOCTOPOHHEro MOAKIOYEHUS K
nosib3oBaTesibckomy (OKoHeYHoMy) 060opyaoBaHMUIO.

3.4. AGOHEHT UMeeT Npago:

3.4.1. OTtkaszaTbcs OT onnaTtbl YCNyr, He MpeayCMOTPEHHbIX [AOroBOPOM U
npefoCTaBeHHbIX emy 6e3 ero cornacusi.
3.4.2. Ha3HayaTb MO cornacoBaHuio C ONepPaTOPOM CBSI3N HOBbIE CPOKWN OKa3aHUs

yCnyr, ec/in HecobniogeHMe YCTaHOBJ/IEHHOrO cpoka 6biio  0byc/ioBneHo
obcTOATENbCTBAMM HENPEOLOTUMOM CUSTbI.

3.4.3. MonyyaTb OT onepaTopa CBSA3N WHOPMaUMO, Heobxoanmyto Ons
NCNOSTHEHWUSI 4OFOBOPa, B TOM YMC/1e MH(POPMALMIO O PEKBU3UTaX onepaTopa CBA3M,
pexxnme paboTbl, Tapudax 1 okasbiBaeMbIX YCyrax, 0 COCTOSAHUN SIMLLEBOrO cYeTa
aboHeHTa.

3.4.4. MpaBa 1 0693aHHOCTU abOHEHTa MO AOroBOpy He MOryT ObiTb MepenaHbl
ApYyrMm nvuam 6e3 npeaBapuUTeNnbHOro MUCbMEHHOrO Ccorjlacusi onepaTtopa
CBA3WN.



3.5. ABoHeHT 0693aH:
3.5.1. BHocuTb nnaTy 3a okasaHHble eMy TefieMaTuyeckne ycnyrm CBsS3n N nUHble
npeaycMoOTpPEeHHbIe JOrOBOPOM YCNYri B MOSTHOM 06beme.

3.5.2. Mcnonb3oBaTb  ON9  MOMyYeHUs  TefleMaTUyeckux  yCayr  CBA3u
nonb3oBaTenbckoe (OKOHeYHoe) obopyaoBaHMe U NporpaMmmHoe obecrnevyeHue,
KOTOPOE COOTBETCTBYET YCTAHOB/IEHHbIM TPE6OBaHUAM.

3.5.3. MpeonpuHUMaTb Mepbl MO 3alMTe AOOHEHTCKOro TepmMuUHana oT
BO34eMNCTBUSA BPeJOHOCHOIO MPOrpaMMHOro obecneyeHus.
3.54. MpenaTrcTBOBaTh pPacnpoCTpaHeHMtO  chama " BPeAOHOCHOrO

NpOorpaMmmHoOro obecneyeHms c ero aboOHEHTCKOro TepMuHana.

3.6. AGoHeHT BnpaBge:

3.6.1. Ha3HayaTb NoO cornacoBaHunIo C ONepaToOPOM CBSI3M HOBble CPOKM OKa3aHus
TenemaTmnyeckumx yCnyr CBs3u, ecsiv HecobnoaeHNe YyCTaHOBNEHHOMO cpoka Obinio
obycnoBneHo 06cToATEIbLCTBAMM HENPEOJOSTMMOM CUJTbI.

4. NMOPAAOK PACYETOB

4.1. Tapudbl Haycnyru

41.1. CtoMmocTb ycnyr, okasblBaeMblXx abOHeHTYy oOnepaTopomM CBS3U MO
LOroBopY, onpenensaeTcs 4eNCTBYHOLWMMMN HA MOMEHT OKa3aHUWs COOTBETCTBYOLLMX
ycnyr Tapudamm onepatopa ces3un. Tapudbl Ha yCyrv yTBep KA4atoTCs onepaTopom
CBSI31 CAMOCTOSATESNIbHO. MI3MeHeHWe TapugoB Npon3BoanTCS ONepaTopom CBA3M, B
cooTBeTCTBUM C N. 3.2.4. HacToawmnx npasun. NpumeHaemasa geHexHasa eguHMLA
019 pacyeTa - poccuiicknii pybnb. B Tapudbl Ha ycnyrv onepaTtopa cBS3u He BXOAUT
pasmep nnaTexei, onnavymBaemMblX aDOHEHTOM B NOMb3Yy TPETbUX NNL, NPU onaTe
ycnyr onepatopa cBs3n (6aHKOBCKUX KOMUCCUIA, KOMUCCUI NAATEXHBIX CUCTEM U
T.0.).

41.2. ABOHEHT MMeeT NpaBO PACTOPrHyTb OOrOBOP C AAaTbl BCTYMN/IEHUS HOBbIX
TapudcoB B cuny, npeaBapuTenbHo 3a5 (NaTb) pabounx gHen, NTMCbMEHHO yBeAOMUB
06 3TOM onepaTtopa CBS3U N NPOMN3BEAs C HUM BCe pacyeTbl, B TOM YMC/le NoracmBe
MMEIOLLLYHOCS 3a40/1)KEHHOCTb 3a NPeAoCTaB/IEHHbIE yCyTn.

4.1.3. ABOHEHT onnauymMBaeT TapUdHbIN MNNaH, KOTOPbIA BKAOYAET BXOOAALLNN ©
nexogawmii Tpadumk. Mepexopn Ha Apyron TapmudHbIN NaH OCYLWECTBISETCS TONTbKO
nocsie OKOHYaHMsA [eACTBUMA aKTMBUPOBAHHOrO TapudHoro nnaHa. B cnyvae
NPUHYOUTENbHOM CMeHbl TapuHOro njaHa 4O OKOHYAHUS ero Cpoka OelcTBuS,
nepepacyér He NPOU3BOAMTCS, OCTAaTOK KoONMyecTBa AHeNn wu/mnn Tpaduk B
3aKPbITOM TapnHOM NslaHe He COXPaHsAeTCs.

4.2. Onnataycnyr

4.2.1. Onnata ycnyr n paboT onepatopa CBA3M MNPOM3BOAUTCA AOOHEHTOM B
nopsiaKe N CPOKK, NPeayCMOTPEHHbIE 4OFOBOPOM, B T.4. HACTOSALLMMW NPaBuIamMu.
4.2.2. EovHoBpemeHHble nnaTtexu 3a opraHuMsauuio goctyna kK ycnyram (B Tom

Ccnyyae, ecnm Takue njatexu npeaycMOTPeHbl OOrMOBOPOM U LENCTBYIOLLMMM
Tapudamm), aboHeHT onnauymBaeT B TeveHun 3 (Tpex) OHeN nocne 3ako4veHus
porosopa. Ecnn egnHoBpeMeHHbIN NnaTeXx He NpefycMOTPeH B COOTBETCTBUU C
BblOpaHHbIM Tapudom, TO aboHeHT onnauyMBaeT MOSHYKO Ccymmy nepBbix 30
KaneH4apHbIX AHel NoNb30BaHMs ycyramu. B ciyyae HeonnaTbl egMHOBPEMEHHbIX
naaTexein 3a opraHM3aLmo AOCTyNa K yC/lyram B YCTAHOBJIEHHbIN CPOK, ONepaTop
CBSI31 BrpaBe 0TKa3aTbCs OT MCMOJSTHEHUS AOrOBOpPa, yBeAOMUB 00 3TOM aboHeHTa.



4.2.3. lMepnognyeckme nnaTtexu COrnacHO BblOpaHHOMY TapudHOMY MaHy,
aboHeHT onnaymMBaeT He NO34Hee NOC/IeAHEro Yncsa nepes HavyasioM pacyeTHOro
nepuopa, 6e3 BbICTaB/IeHMSA OTAENbHOIO CYeTa Ha onnarty.

4.24. HononHutenbHble paboTbl (ycayru) onnadyneaoTcad abOHEHTOM  Ha
OCHOBaHWUW aKTa cAa4YM-NPUEMKHN BbINMOJSTHEHHbIX paboT (ycnyr), cornacHo Tapudam
Ha AONOoJIHUTEeNbHble paboTbl, B TeyeHun 3 (Tpex) AHen Nnocne noanncaHus akTa.

4.2.5. Onnata obopynoBaHusa, nepedaHHoro aboHeHTy cornacHo nyHkTa 4
AOroBopa B apeHay, NPon3BoAMTCS abOHEHTOM B MopsiaKe, CPOKM M pa3MepoM B
COOTBETCTBUWN C aKTOM NpuremMa- nepenaym obopyaoBaHus BapeHay.

4.2.7. OcHoBaHMeM [  OCYLLEeCTB/IEHUSI PACYETOB SBAAKOTCS MOKa3aHUS
KOMMJIeKCa anmnapaTHO-NPOrpPaMMHbIX CPeaCTB onepaTopa CBSA3M, YYMUTbIBAOLLETO
06BbeM OKazaHHbIX yCNyr.

4.2.8. B uenax wupeHTMdUKaumMm nnatexa abOHeHT o00s3aH yka3biBaTb Ha
NNaTeXHbIX AOKYMEHTax HOMep JOroBOpPa, MO KOTOPOMY MPOM3BOANTCS OniaTa.

4.3. Cnocobbl onnatbl ycnyr

4.3.1. [MepeyeHb M onucaHMe crnocobOB OCYLLECTB/EHUS MNiaTexen aboHeHTOM
npuBeLeHbl Ha CaliTe onepaTopa B MHOPMALMOHHO-TETEKOMMYHUKALMOHHOM CeTH
"MnTtepHeT".

4.3.2. Mpn ocywecTtBneHns aboHeHTOM 6e3HanMyHbIX NNaTexen, OeHeXHble
CpeAcTBa cnefyeT nepeBecTU Ha pPacyYeTHbIN CYeT ornepaTopa CBSA3W, yKa3aHHbIN B
PEKBU3NTaxX HacTosAWMX npaBua. [JaTol onnatbl CYMTAETCs AaTa MOCTYMnjeHus
OEHEeXHbIX CPeACTB Ha NMULIEBOMN cYeT aboHeHTa.

4.3.3. MnaTeXxu No KBUTAHUMSAM YYUTbLIBAKOTCS MOC/Ee MOCTYMN/EeHNS MePBUYHOMN
AoKyMeHTaumn (KBUTaHLMIN) n3 oTaeneHms 6aHka. Mpu nnatexax yepes TepMmnHarbl
CaMoOOCNy>XNBaHUS, YKa3aHHble Ha CalTe onepaTtopa CBA3M — niaaTexm
YUYMUTbIBAIOTCS Ha SIMLEBOM cyeTe aboHeHTa Mocse UX NOCTYN/IeHNS Ha PacyYeTHbI
cyeT onepaTopa CBA3MW.

4.34. OnepaTop CBSA3M MCMO/Ib3yeT aBaHCOBYK CUCTEMY OMNaTbl YCyr, COrTacHO
BblOpaHHOro TapudHoro niaHa. Cymma K onsiaTe 3a yCnyry onpeaensercs, ucxons
N3 CNOXXMUBLLEroCS0CTaTKa 32 OTYETHbI NEePUOA N NNaTexXen pacyeTHOro nepnoaa.
Ecnn ycnyrn okasbiBatoTcs aboHeHTy BrepBble, pa3Mep aBaHCOBOro nJjaTtexa 3a
nepBbi OTYETHbIN Nepuod oOnpenenaeTcs NUCXOAs U3 pa3mepa npeanosiaraemon
notpebHocTn aboHeHTa B ycnyrax. Ecnm cymma aBaHca npeBbllaeT CTOMMOCTb
OKa3aHHbIX YC/yr, ornepaTop CBA3M 3a4nciseT 0O6pa3oBaBLUYHOCA pPa3HMLY B cYeT
onnaTbl yCNyr B ciefytoLem pacieTHOM nepuoge.

4.3.5. OnepaTtop nNpuMeHsieT CUCTeMy onnaaTtbl C UCMOSIb30BaHNEM OT/TIOXEHHOIO
nnaTtexa a1 onnatbl AONONHUTENbHbIX paboT (ycnyr). Cymma k onnare 3a paboThbl
(ycnyrun) onpenenaeTcsa Ha OCHOBaHWUM akTa CAavyn-npuemMKn BbiNMoSTHEHHbIX paboT
(ycnyr) n onnauynmBaeTcst aDOHEHTOM, MyTeM NepeyncrieHns AeHeXHbIX CPeacTB Ha
nuueBon cyeT aboHeHTa, B CPOKM ykaszaHHble B n.4.2.4. CnncaHue AeHEeXHbIX
CpeacTB 3a OoNoNIHUTENbHble paboTbl (YCnyru) NponsBoOANTCS C JIMLLEBOrO CYeTa
aboHeHTa B TeueHnn 5 (NATK) gHel nocne NoanMcaHus akTa.

4.3.6. OnnaTta ycnyr MOXEeT Mpou3BOAMTCS MyTeM aBTOMATUYECKOro CnucaHus
OEHEXHbIX CpeacTB C NMUEBOro cyeta aboHeHTa nepen HayasioM PacyeTHOro
nepuoda, NpW HanMyun y ornepaTopa CBA3M COOTBETCTBYIOLLEN TEXHUYECKOW
BO3MOXHOCTU. Ha MOMEHT Hayana okasaHuUs COOTBETCTBYOLUMX ycnyr 6anaHc
NNLEBOro cyeTa AO/KeH ObiTb AOCTaTOYHbIM Aaa onnatbl ycnyr. B cnyuae
ncyepnaHuUs aBaHCa, OKasaHue yCiyr NpMoCTaHaBMBaeTcs 6e3 npeaBapuUTeNbHOro
yBeOoOM/IeHNs aDOHEeHTa.



43.7. ABOHEHT caMOCTOATENBHO BEAET KOHTPO/Ib 33 HANTMUYMEM AEHEXHbIX CPeaCTB
Ha CBOEM NMLEBOM cyeTe, nony4yas nHgopmaumo no TtenedoHam CAPaABOYHO-
NHOPMaLIMOHHOM  Cny>KObl onepaTopa, B NoapasfeneHMn onepatopa, ¢
NCNoSIb30BaHNEM CUCTEMbI CaMOODCTYyKMBaHNS onepaTopa CBA3MU, Yepes KOTOPYHO
abOHEHTOM OCYLLeCTBNAeTCa [OOCTyn K CBedeHUaM 00 OKa3biBaeMbiX emy
TenemMaTM4Yecknx ycnyrax CBA3u 1 0 pacyeTax C onepaTtopoM CBA3M, @ TakXKe K MHOM
nHpopmaumn (IMYHBIN KabUHeT).

4.3.8. ABOHeHT HeceT 06s3aTeNlbCTBa MO OnJjaTe yCayr, OKa3aHHbIX 4O MOMEHTa
NoJslyYeHMsa ornepaTopoM CBA3M YBEOOM/IEHUS O MPeKpPaLLEHUN NpaBa BageHUs U
(wnn) nonb3oBaHWS MOMELLEHNEM B KOTOPOM YCTaHOBJ/IEHO MOJIb30BaTe/IbCKOe

(okoHeuHoe).
4.4. Mopsanok okasaHua ycnyr «bnoknposkay n «Ob6eLLaHHbIN NAaTeX»
44.1. OkazaHne ycnyrn «bnokupoBka», MPOUCXOAUT MNPU YCAOBUMW Hannyus

AOCTaTOYHbIX [OEHEXHbIX CpeacTB Ha /uMueBOM cyeTe aboHeHTa. B cniyvae
OTCYTCTBMS [OCTATOYHbIX [AEHEXHbIX CPeAcTB Ha /MUEBOM cyeTe aboHeHTa,
yKa3aHHas yCcyra He OKa3blBaeTCs.

44.2. Ecnn aboHeHTy Heob6xoanmMo BpeMeHHOe NMPUOCTaHOBEHME OOCTyna K
ycnyram, npunosioxutensHom 6anaHce, oH AOJIXKEH 3apaHee, He MeHee YeMm 3a 1
(ogunH) pabouwnii oeHb A0 NpegnosiaraeMoi Aatbl MPUOCTAHOBMEHMS AOCTyNa K
ycnyram npousBectn 6/10KMPOBKY MOCPenCcTBOM MUCbMEHHOrO 3asiB/IeHUs C
npocbboii 0 610KMPOBKM.

4.4.3. B cnyyae ncnonb3oBaHua aboHeHTOM ycnyrmn «brnoknposkay, gata
OKOHYaHMS OTYETHOro NMepuoaa NepeHOCUTCS Ha KONMYEeCTBO AHeM
MCNONIb30BaHMA ycnyrn «bnokmposkay.

444, CroumocTb Ycnyrn «[JoBepuTenbHbl nnaTex» COCTaBAsSeT CYMMY COrlacHO
NOSIb30BAHUSAMM 7 AHAMW NPU BbIOPaHHOM TapuHOM NiaHe.
445. OnepaTtop cBA3M Npenoctasnaet aboHeHTy 1 (M) Nonb3oBaTento ycayry

«[doBepuTenbHbI MNNaTex» Ha CPOK OO0 CeMU [AHEW, C OaTbl U BPEMEHU
nepBOHAaYaNbHOW aKTMBALUWUM YC/IYTN Ha OCHOBaHWM COOTBETCTBYHOLLEro obpaLleHns
aboHeHTa n (Mnn) nonb3osatend. OnepaTtop CBA3M WMeeT TMpPaBO Ha OTKas B
npegocrtaB/ieHNn ycnyr ((ﬂ,OBepMTeJ'IbeII‘/JI naaTtexXx>» npum HeCcBoeBpeMeHHOM noratleHnn
aboHeHTOM 0Opa3oBaBLUENCA 3ad0/IKEHHOCTU 3@ OKasaHHble ycnyru. BosobHoBneHne
BO3MOXHOCTM MONb30BaHUA aboHeHTOM U (MAKM) nonb3oBaTenem [aHHOW YyCnyrou
NPOUCXOANT aBTOMATMUYECKM, 4Yepe3 MONIHOCTbIO OMJIaYeHHbIN pacyeTHbI nepuoa, npu
yCNIOBUU MONOXUTENbHOro 6anaHca B Te4eHne 3Toro neproga.

44.6. CroumocTtb Ycnyru «ObellaHHbl nnatexy coctasngeT 50 pybneii B cyTku

44.7. [Mpn OTCYTCTBUM [OCTATOYHbIX [OEHEXHbIX CPeACTB Ha JIMLEBOM CYeTy
aboHeHTa 1 (MNKn) Nonb3oBaTena ANa CNUCaHWA 3a YCyru, ecnu aboHeHT un (unu)
nonb3oBaTeslb He BOCMNoNb3oBanca ycnyro «O6ellaHHbIN nNaaTex», ycayru
©nokumpyroTcs.

44.8. Ona Bo306HOBNEHMA ycnyr aboHeHT u (Unu) nonb3oBaTeNlb 0693aH
OMNSIAaTUTb NOJSTHYKOCTOUMOCTb YC/Tyr COrIacHO BbIOpPAHHOro TapuUHOro niaHa.
44.9. Mepexoa Ha Apyroi TapudHbIA NNaH ocyllecTenseTca B TeyeHmun 1 (ogHoro)
pabouero aHg, No NMCbMEHHOMY 3asdBeHNo aboHeHTa 1 (MNKn) Nnonb3oBaTend, Npu
HaNMuYMM OOCTATOYHbIX CPeAcTB, ANA NMpPefoTBPaLLeHNs ONOKMPOBKU YyCAyr Mpu

CMeHe TapudHOro nnaHa.

4.4.10. B cnyyae ocpoyHoro npekpalleHns OencTBmnsg 4OroBopa ornepaTop CBA3N,
Ha OCHOBaHWN MNUCbMEHHOro TpeboBaHWs aboHeHTa W (MUnM) MoONb30OBaTENDb,
BbinnaymeaeT aboHeHTy 1 (M) NONb30BaTENO AEHEXHble CPeACTBa B pa3mMepe
CYMMbI MONOXUTeNbHOro 6anaHca ANUEBOro cYeTa Ha MOMEHT PaCTOPXKEHUs



JOroBopa W npekpaweHns nogayn ycnyr. Bbinnata [eHeXHbIX CpeacTs
OCYyLLLeCTBNAETCS NO 6Ge3HANMYHOMY pacyeTy Ha pacyeTHbIl cyeT aboHeHTa 1 (unn)
Nosib30BaTessl, YyKa3aHHOI O B 3as1B/IEHMM O BO3BpaTe AEeHEXHbIX CpeaCTB.

5. NOPAAOKUNYCNOBUANPUOCTAHOBJIEHUA, USMEHEHUA,

5.1

5.2.

5.3.

54

5.5.

5.6.

5.7.

5.8.

MPEKPALLEHMUE UPACTOPXXEHUA AOTOBOPA

. ABoHeHT BnpaBe B Nntoboe BpemMss B OQHOCTOPOHHEM MOpsgKe PaCTOPrHyTb
OOroBOp NPUYCIOBUM OMNaTbl UM MOHECEHHbIX ONEPaTOPOM CBA3U PacXogo0B Nno
OKa3aHWIo eMy TeNneMaTUUYeCcKnxX yCyr CBA3MN.

B cnyyan OOHOCTOPOHHEro pPacTOPXXEHWst OOoroBopa abOHEeHTOM, OH 00s3aH
NMMCbMEHHO YBEAOMUTb OMnepaTopa CBA3M O PacTOPXKEHMM [OroBOpa, HE MEHee
yem 3a 3 (Tpu) paboumnxgHs 0o AaTbl pacTopykeHns gorosopa. Mpu aTom onepaTop
CBA3M oOCTaBnseT 3a cobol npaBo TpeboBaTb OT aboHeHTa onnaTtbl BCeX
320/1I)XEHHOCTEN Nepes onepaTopom CBSA3N.

B cnyyasax, npeaycMmoTpeHHbIX 3akoHoaaTtenbctBoM Poccuiickoin @egepaunm, nnm e
CcNnyyae HapylleHus aboHeHTOM TpeboBaHWUI, YCTaHOB/IEHHbIX OFOBOPOM, B TOM
Yyncne Cpoka onnaTbl OKa3aHHbIX TEIeMaTUUYeCKUX YCNyr CBSA3WU, OrnepaTop CBSA3U
MMeeT MPaBO NPUOCTAaHOBUTb OKa3aHMe YC/yr CBS3M A0 YCTPaHEeHUs HapyLUeHus,
MMCbMEHHOro yBegoMMB 06 3ToM aboHeHTa. Cnocob yBegomneHus aboHeHTa
yKa3aH B 4OroBOpe.

Ecnv cnocob yBefoMieHns He ykasaH B JOrOBOPE, OnepaTop ussellaeT aboHeHTa NyTem OTNpaBku
yBEeAOMIEHNS C UCMOSIb30BaHNEM CUCTEMbI CAMOOBCYXXNBaHKA onepaTopa CBA3W, Yepes KOTOpyHo aboHeHTOM
OCYLLIECTBNSETCA [OCTYM K CBEAEHNAM 06 OKa3blBaEMbIX €My TE€/TIEMATUYECKMX YCyrax CBA3M U O pacyeTax C
onepaTopOM CBS3M, a Tak>Ke K MHOM MHhopMaummy (INYHbIN KabuHeT).

. Ecnv aGoHeHT He ycTpaHWT HapyLUeHne B TeyeHre 6 MecsiLLeB C AaTbl MONYYEHUS UM
MMCbMEHHOIO YBEAOM/IEHUS OnepaTopa CBA3WM O HaMeEPEeHUM NPUOCTAHOBUTH
OKa3aHue TenemMaTuyeckmnx ycyr cCBs3u, ornepaTop CBSA3U BMpaBe PacTOPrHyTb
AOroBOpP B OQHOCTOPOHHEM NOpsiAKe.

Mo NUCbMeHHOMY 3asiBfieHMIO abOHeHTa onepaTop CBSA3KN 0653aH 6e3 pacTop>KeHUs
[OroBopa NPMOCTaHOBUTb OKa3aHue TesleMaTUYeCcKnx ycnyr cBsi3v aboHeHTy. MNpu
3TOM C aboHeHTa B3MMaeTCs nsaTa 3a BeCb NEepUOoA, YKasaHHbIA B 3asBeHUM, B
COOTBETCTBUN C YCTAHOB/IEHHbIM /151 TAKUX ClTyYaeB Tapudgom.

[elicTBMe foroBopa MoXeT OblTb MPUOCTAHOBIEHO MO MUCbMEHHOMY 3asiB/IEHUIO
aboHeHTa B c/yyae coayn B Haem (NogHaem) >XXUOro NMOMELLEHUS, B KOTOPOM
YCTaHOBJ/IEHO MoJib30BaTebckoe (OKOHeYHOe) 0OopyAOBaHNE, Ha CPOK OeNCTBUSA
Jorosopa Halima (nogHaiima). C HaHumaTenem (NogHaHMMaTenem) noMeLleHns, B
KOTOPOM YCTaHOBNEHO 06opyaoBaHMe, MOXET ObITb 3aK/IHOUEH AOrOBOP Ha CPOK
AelcTBUSA goroeopa Halima(rnogHalima) C BblgenieHMemM O 3TUX Lienieil Toro xe
YHUKANbHOrO Koda uaeHTUdUnKaumm, KOTopbli Oblsl BblAeneH npu 3aktouyeHun
OOroBopa, [AelcTBMe KOTOPOro NMPUOCTaHABAMBAETCS, UM UHOFO YHUKASIbHOMO
Koga naeHTudmkaumnn.

BHeceHne nameHeHn1 B 4OroBOP, 3ak/IKOYEHHbIN B MTMCbMEHHOM (hOpMe, B TOM Ymcne
N3MEHEHWNI, KacaloWmMXcs Bblbopa aboOHeHTOM Apyroro TapudHOro naaHa ans
onnaTtbl TeNemMaTU4yeckmx ycayr cBs3u, odopMAsSeTcs NyTemM 3aK/4YeHUs
OOMONIHUTENbHOrO CcornaleHns K goroeopy. [nata 3a nameHeHue TapudHOro
nnaHa c aboHeHTa He B3MMaeTCs.

Mpn cornacum aboHeHTa U HaNNYMKU TEXHUYECKOM BO3MOXHOCTM Yy ornepaTopa
CBSI3N, W3MEHeHWe TapudHOro nnaHa MoXeT OblTb OCYyLWEeCcTBeHO C



NCNOSIb30BaHMEM CUCTEMbI CAaMOODBCNYXKMBaHMSA OonepaTopa CBSA3U, YePE3 KOTOPYHO
aboHEeHTOM oOcyLlecTBNSeTCs AOCTYyNn K CBefdeHusiM 060 oOKasblBaeMbiX eMy
TenemMaTUyeckmnx ycryrax CBSI3nM M 0 pacyetax C onepaTopoM CBS3U, a TakXKe K UHOM
nHopmaumn (IMYHBIN KabUHeT).

5.9. Mpu cornacum aboHeHTa M HaNMUYUU TEXHUYECKOW BO3MOXHOCTW Yy onepaTtopa
CBSA3M, U3MEHEHME TapUGHOro nsaHa MoXeT ObITb OCYLLEeCTBNEHO MO TenedoHy,
nocne noeHTunKaLmm aboHeHTa C NCNOJSIb30BaHMEM aHanoros
cobBCTBEHHOPYYHOW noanucy aboHeHTa, NOATBEPXKOAIOLLMNX, YTO PACNOPS>KEHUNE
JaHO abOHEeHTOM.

AHanorn co6CcTBEHHOPYYHOW MOANUCK abOHEHTa - 3TO UCMOJIb3yeMble NPU onpeesieHHbIX
onepaTopoM yC/10BUAX aDOHEHTCKUII HOMep, Naposib U MHble NAeHTUhULMPYIOLWMe aboHeHTa faHHble
(B TOM Uncne KKoAoBOE CI0BOY), ONpeAefieHHble onepaTopoOM, UCMONb3yemble MO OTAENbHOCTU UK
COBMECTHO.

3anpocbl u pacnopsi>keHnst aboHeHTa, BbIMOJIHEHHbIE C UCMOJIb30BAHWEM aHaANIOrOB COOCTBEHHOPYYHOW
NOANUCY, UMEIOT IOPUAMYECKYIO CUTY, COOTBETCTBYHOLLYIO FOPUAMYECKONM C1fle COOCTBEHHOPYYHO Nognucu.

5.10. B cnyyae ecnun BHeCeHNE N3MEHEHWI B IOrOBOP NOB/IEK/IO HEOHBXOAMMOCTb
BbIMOJIHEHWNS OMNEPaTOPOM CBA3M COOTBETCTBYHOLLNX PaboT, 3T paboTbl nognexaT
onnaTe CTOPOHOM, MO MHMLUMATMBE KOTOPOW BblN BHECEHbI N3MEHEHUS B AOrOBOP,
€C/TN NHOE HeYyCTAaHOBJ/IEHO JOFOBOPOM.

5.11. Ecnn aboHeHT yTpaTun npaBo BNageHUs UNKU Nofb30BaHMa NMOMELLEHNEM, B
KOTOPOM YCTaHOBJIEHO NOMb30BaTebckoe (OKoHeuHoe) obopyaoBaHue, AeNCTBME
Aoroeopa npekpattaercs. lNMpu 3Tom onepaTtop CBSA3U, SABMASAKOLIMIACA CTOPOHOM
3TOro AoroBopa, No TpeboBaHWIO HOBOMO Brafesnblia YKa3aHHOro NOMeLLEHNS
0693aH B TeyeHune 30 gHEeN 3aK/1H0UYUTb C HUM OOrOBOP.

B cniyyae eC/i B YKa3aHHOM NoMeLLeHNN OCTannCb NpoO>XXnBaTb Y1€Hbl CEMbU a60HEHTa, norosop
HEDEOd)OpMHFIETCFI Ha OAHOro N3 HMX C NMCbMEHHOI O Corslacuna Apyrmx CoBepLUeHHONTETHUX Y1EHOB CeEMbM,
NMOCTOAHHO 3apPerncTpupoBaHHbIX B 3TOM NOMELLEHNN.

5.12. o ncTeyeHuns, npeaycmoTpeHHoro [pa)gaHckum kogekcom Poccuinckoi
depgepaunmncpoka NPUHATUS HaceaCcTBa, B COCTaB KOTOPOro BXOAUT NOMELLEHMNE C
YCTaHOBJ/IEHHbIM  MoOfib30BaTesibckum  (OKOHeuHbIM) obopygoBaHveM O
npenocTaBfeHns AOCTyna K CeTU nepenayv AaHHbIX, OornepaTop CBA3N He MMeeT
npaBa pacnopsXXaTbCd TEeXHUYECKUMW CpeacTBamu, npenHasHayeHHbIMK O
NOAKJ/TFOYEHNS 3TOro 06opya0BaHNS K CETU Nepeaayn AaHHbIX.

Jnuo, nprHaBLLee HacneacTeo, B TedeHve 30 (TpuauaTn) aHel ¢ AaTbl BCTYN/IEHUA B HAaC/1eOCTBO BNpase
noaaTtb onepaTopy CBA3M 3asiB/IEHNE.

OnepaTop cBa3n 0653aH B TedeHne 30 (TpuauaTn) AHeN C OaTbl PerncTpaLumm 3asBneHns 3aKT0UNTb C
HacneaHMKOM 40roBOp.

Ecnu 3agBneHune He NoAaHo B YCTaHOB/EHHbIV CPOK, ONepaTop CBA3U BNpaBe pacnopaanTbes
TeXHUYEeCKMMU CpeacTBaMu, NpeaHasHaYeHHbIMU AN NoaKntoYeHns obopynoBaHna B LieNaxX NpeaocTasieHuns
OOCTyna K CeT! nepeaayn AaHHbIX, N0 CBOEMY YCMOTPEHUIO.

5.13. Mo 3asBneHnto aboHeHTa B AOrOBOPE MOXET ObiTb yKa3aH HOBbIN abOHEHT.
Mpn 3TOM HOBbIM AOOHEHTOM MOXET CTaTb UYfeH cemMbu abOOHeHTa,
3aperncTpmMpoBaHHbIA MO MECTYy >XWUTeNbCTBa abOHEeHTa WM  SABNASOLMIACS
YyYaCcTHMKOM obLulieil COOCTBEHHOCTM Ha MOMELLeHNe, B KOTOPOM YCTaHOBJEH
abOHEHTCKMIA TEPMUHATN.

5.14. [doroBop Mmexay onepaTtopomM CBA3M U abOHEHTOM MOXXeT ObITb
PACTOPrHyT B Nto60e Bpems No COrsialleHnIo CTOPOH.



6. MOPAAOK NPEOBABMNEHUA U PACCMOTPEHMUS MPETEH3UN

6.1. B cnyyae BO3HUKHOBEHUA MeXAy OMNepaTopom CBA3M U aboHeHTOM n (unn)
nosib3oBaTesieM obbIX CMOPOB WM PA3HOMIACKA, CBA3AHHbLIX C UCMOJIHEHUEM
obs3aTeNlbCTB MO [OroBOpy, CTOPOHbI MAPUMIOXAT BCeE YyCUAUa Ang unux
OPY>XEeCTBEHHOIr O pa3peLleHns NyTeEMNepPeroBopoB.

6.2. AboHeHT 1 (uUnM) nonb3oBaTeNb BrpaBe o6XasoBaTb pelleHne U AeicTBue
(be3pelicTBME) ONepaTopa CBA3M, CBA3aHHbIE C OKAa3aHWEM TeleMaTUYeCKUX yCnyr
CBA3W.

6.3. PaccmoTpeHne »anobbl aboHeHTa M (MnM) nonb3oBaTeNns OCYLUECTBAAETCA B
nopsiakKe, yCTaHOBNEHHOM 3aKkoHoAaTenibcTBOM Poccuinckon @epepaumu.

6.4. Mpn HEUCNONMHEHUN WU HeHageXalleM WCMNOSIHEHMM OMNepaToOpoOM CBSA3M
0653aTeNbCTB MO OKa3aHWIO TefleMaTUyeckux ycnyr cBaAsn aboHeHT u (unun)
nosib3oBaTesb A0 0bpalleHNs B Cya NPeabsaBisatoT OnepaTopy CBSA3M NPeTeH3uto.

6.5. MNMpeTeH3unsa NnpeabaBNAETCA B MMCbMEHHOM hopme 1 NoANeXNT PerncTpauumn B AeHb
NoNyYeHNs ee oNepaToOpPOM CBS3W.

HDETGHBVIVI Nno BOMNpPoOCam, CBA3aHHbIM C OTKa3OM B OKa3aHUU TenemMaTtnyeCKknx ycnyr ce4su, C
HeCcBOeBpPEMEHHbIM NN HeEHaa1eXXalwnM UCMOJTHEHNEM O69I38TeanTB, BblTEKaOLWUNX N3 0OroBOpPa,
npenobaBndrOTCA B TEHEHNE 6 (LIJeCTVI) MecqaueB C AaTbl OKa3aHUa TefieMaTUu4eCKnxX ycnyr CcBa3un, 0TKasa B UX
OKa3aHn1 nnn BblCTaBJ1IEHUA CHETa 3a OKa3aHHYKO yCnyry.

K npeTeH3unmn npunaratoTcsa Konus AoroBopa, a Takxke NHble HeobxoanmMble A1 PacCMOTPEeHNs
NpeTeH3Un LOKYMEHTbI, B KOTOPbIX AO/XKHbI ObITb MpeACcTaB/eHbl 0Ka3aTe/IbCTBa HEUCMNOHEHWS UK
HeHagnexallero ncnosiHeHns o693aTenbCTB NO 4OFOBOPY, a B C/lydae NpeabsaBNeHNs NPeTeH3nm o
BO3MeLLeHUM ylepba — cBefeHUs 0 pasmepe NpuYMHeHHoro yepba.

6.6. [peTeH3Ma paccmaTpuBaeTCcs OMNepaTopomM CBA3M B Cpok He 6Gonee 30
(TpupauaTtn)aHel c oaTbl pErucTpaLumn NPeTeH3nm.

O pesynbTaTax pacCCMOTPEHUSA NPETEH3MKN ONepaTop CBA3M AOKEH COOBLLUTL BNMCbMEHHOMN hopme
npeabsaBUBLLNM ee aboHeHTY 1 (1K) Nofb3oBaTesnto.

Ecnun npeTeH3nd Npnu3HaHa onepaTopom CBA3U 060CHOBaHHOI\/’|, HefOoCTaTKW, BbidB/1IEHHbIE MPUN OKa3aHUN
TeneMatTnvyeCKnx ycnyr ce43un, nognexat yCTpaHEHUIO B paByMHbIVI CpPOoK, Ha3HayeHHbIi abOHEHTOM U (VIJ'IVI)
nosib3oBaTeniem.

TPE6OBaHI/I9l aboHeHTa n (I/IJ'II/I) nosnb3oBaTesnia 06 YMeHbLUEeHNN pa3mepa on1aTblOKasaHHbIX
TenemMatTndyeckmnx ycnyr ce4d3n, 0 BO3mMeLlleHnn pacxonoB No yCTpaHeHNIO HeAO0CTAaTKOB CBOUMUK CUNaMn UNn
TPETbUMU NTNLLAMW, a TaK>Ke O BO3BPaTe YNJIa4eHHbIX 3a OKa3aHWe TesieMaTU4eCKnX ycnyr CcB43u cpeacte 1
BO3MeLLEHNN y6bITKOB, NMPUYNHEHHDbIX B CBA3U C OTKA30M OT NPENOCTaB/IEHNA TENTIEMATUYHECKUX yCnyr CB43Wn,
NMPU3HaHHbIE ONEPATOPOM CBA3U O6OCHOBaHHbIMVI, nogsiexat ygoBJIETBOPEHUIO B 10-,D,HEBHbII7I CPOK C aaTtbl
MPU3HaHNA nx 060CHOBAHHbIMU.

6.7. B cnyyae HEUCMONHEHUS WM HeHaasIeXxallero WCMnosiHeHns aboHeHTOM
0b6s3aTeNbCcTB, MNPeAyCMOTPEHHbIX [AOroBOPOM, OrMepaTop CBA3M  Brpase
NpenbsBUTb UCK B CYA K aDOHEHTY.



7.1.

7.2.

7.3.

74.

7.5.

7.6.

1.1.

7. OTBETCTBEHHOCTb CTOPOH

3a HeMCrnosIHeHME UMK HeHagnexallee UCNonHeHne oba3aTenbCTB NO  OOroBOpPY
ornepaTop CBA3N HECET OTBETCTBEHHOCTb Nepen aboHeHTOM 1 (M) NoNb3oBaTesiemM
B C/Ie4YIOLLMX ClyYanX:

HapylleHMe CPOKOB MPefoCTaBNEHUs [OCTyna K CeTU nepenayn [[aHHbIX C

NCNosib30BaHMeM abOHEHTCKOW IMHWUY;
HapyLUeHne NpenyCcMOTPEHHbIX OrOBOPOM CPOKOB OKa3aHUsa TefleMaTUJdecknx ycnyr
CBA3Y;

HeoKa3aHne TeremMaTUYeckunx ycnyr CBa3un, npeayCMOTPEHHbIX JOrOBOPOM;
HekayeCTBEHHOE OKa3aHne TeleMaTUYeCcKnX ycnyr CBsasu;

HapyLUeHNe YCTaHOB/IEHHbIX OrPaHNYEHWNI Ha pacnpoCTpaHeHNe cBeaeHnin 06
abOHeHTe,CTaBLUMX U3BECTHLIMW OMNEepPaTopy CBA3U BBUAY NCMOSTHEHUS AOFOBOpPa.

Mp¥ HapyLlleHNn CPOKOB NMpenoCcTaBfeHnsa AOCTyna K ceTu nepenavm gaHHbIX
onepaTop CBSA3U KOMMNEHCUPYeT abOHEHTY HeYyCTOMKY NyTeM NpoA/IeHNs CPOKa
pacyeTHOro nepuoaa OTCyTCTBMSA NpefoCTaBfeHns yCyr cBA3u, HO He 6onee
pasmMepa npenyCcMoOTPEHHO AOrOBOPOM NaTbl.

ABoHeHT 1 (I/I}'Il/l) noJsib3oBaTe/Ib HECYT OTBETCTBEHHOCTDb rnepen onepatopom CBA3n

B C/ieayroLlmnx cny4yadax:
Heon/1aTa, HEMNOJIHAaA UJTN HECBOEBPEMEHHA4A OrJiaTa TEJIEMATUYHECKNX YCNYT CBA3U,

HapyLleHne NpaBua 3KCMNyaTaummn nosb3oBaTeibckoro (OKOHeYyHoro)
ob6opygoBaHua n(nnm)aboHeHTCKOro TepMmHana;

HapyLleHWe 3anpeTa Ha NoaKJIYeHNe Nob30BaTeNbCKOro (OKOHEYHOro)
obopyaoBaHMs, HECOOTBETCTBYIOLLErO YCTAHOBIEHHbIM TPebOBaHMAM;
coBepLUeHMe OeNCTBUN, MPUBOAALLMX K HAPYLUEHNIO (DYHKLMOHNUPOBAHMSA
CpencTB CBSA3N MCETU CBA3M ONepaTopa CBA3MN.

B cnyyasx, ykasaHHbIX B NyHKTe 6.3. HAaCTOSALLMNX NpaBusl, ornepaTop CBSA3KN Brpase
obpaTtnTbCca B CyA C UCKOM O BO3MELLEHUM YObITKOB, MPUYUHEHHbIX TaKUMU
pencremamm aboHeHTa u (Mnu) nonb3osartens.

B cnyyae HeonnaTbl, HEMNOMHON NN HECBOEBPEMEHHOW OMaTbl TeleMaTUYeCcKnx
yCcnyr cBsi3n abOHEHT ynnayvMBaeT OMnepaTopy CBSI3M HeyCcToliky B pa3smepe 1
(ogHOro) NpoueHTa CTOMMOCTU HEOMJIauYeHHbIX, OMIaYeHHbIX B HEMOJTHOM 06beme
NN HECBOEBPEMEHHO OMJIaY€HHbIX TeleMaTUYeCKUX YCyr CBSA3K, 3a KaXKabl AeHb
MPOCPOYKN BMAOTb A0 AHS MOralleHUs 3aJ0/IKEHHOCTM, HO He BGonee CyMMbl,
nogsiexatlen onnare.

CTOpOHbl  HecyT OTBETCTBEHHOCTb 3a  HecobnwogeHue  ycrioBu o
KOHpMOEHUNANbHOCTY B cnyyasx, NpenyCMOTPEHHbIX  AeCTBYHOLUM
3akoHopgaTenbcTBoM Poccuiickoin Degepaumm n 4OroBOpPOM.

OnepaTop CBSA3N HE HECET OTBETCTBEHHOCTMU:

3a cogep>xaHue nHdhopmaumm, nepegasaemoit (nonyyaemoit) aboHeHtom n (Mnu)
nosib3oBaTesIeM NP NOSIb30BaHMM TeNeMaTUYeCKMMM YCIyraMmm CBA3K;

3a nocnegcteua  yTpatel u  (Mnu) nepemayn abOHEHTOM  CBOUX
NAEHTUPUKALNOHHbBIXCBEAEHU TPETBUM NINLLAM;



7.8.

8.1.

8.2.

32 KauyecTBO YCNyr APYrux OpraHu3aumii, K KOTOpbiIM abOHEHT noayunn JocTyn
nocpeacTBam yCnyr npefoCTaBAsSEMbIX ONePaTOPOM,;

32 Ka4yeCTBO JIMHWUIN CBSA3K, UCNOSIb3yeMblX abOHEHTOM, NPeaoCTaBASeMbIX OPYT UMUK
OpraHu3aumamu;

3ayXyALleHuns KayecTBa CBA3M 1 (Mnn) npekpalleHne 4oCTyna K TeNeMaTuyecknm
yCNyramcBesa3u, B CBA3M C UCNO/Ib30BaHMEM aboHeHTOM 1 (M1n) NoNb3oBaTenem
HEMCMNPaABHOroO  OKOHeYHOro obopyAoBaHUs,  HecepTUPULMPOBAHHOIO
obopypoBaHusa Ha Tepputopun Poccuiickon Mepepaunm, HENMLEH3UOHHOIO
NnporpaMmmMmHoro obecrneyeHus;

32 KOCBEHHble  yObITKM WNN yNyLEeHHYO Bbirogy aboOHEHTOM B pesynbTaTe
NosIb30BaHUSA, NMOO HEBO3MOXXHOCTU MOMIb30BaHUS TeeMaTUYeCKUMIN YCiyramm
CBSI3Y;

32 BO3MOXHble HexenatenbHble AN aboHeHTa MoCneacTBuS, BO3HUKLUME
BCNeACcTBME npefoCTaBIeHNS aboHeHTy NHPOPMaALMOHHO-CNPABOYHOM
KOHCY/bTaumu;

32 OTCYTCTBME yYeTa aBaHCOBOIO NniateXka aboHEeHTa Ha JINLLEBOM CYETE B C/lyyae He
NOCTYN/IEHMS AAaHHOTO NiaTeXa Ha PacYeTHbIN CYeT;

32 MOJIHblE U/IN YaCTUYHbIe NPepPbIBAHNSA NPeAOCTaABNEHNS TeleMaTUYeCcknx ycnyr
CBSA3M, CBSA3aHHble C 3aMeHON 0OOopyAOBaHUSA, NMPOrpPaMMHOro obecneyeHns unu
npoBefdeHnss Apyrux paboT, BbI3BaHHbIX HEOOXOOUMOCTbIO NOALEP>KaHMSA
paboToCcnocobHOCTN CeTM nepefaun [[aHHbIX onepaTtopa, nNpu  YyCIoBUK
npeaBapUTENIbHOIO YBEAOMITEHNS aDOHEHTa.

CToOpOoHbl foroBopa 0cBOOOXAATCA OT OTBETCTBEHHOCTU 32 HEUCMOSTHEHWE UMK
HeHagexallee UcrnosHeHne o0b6s3aTenbCcTB MO AOrOBOPY, €C/IM AOKaXYT, YTO UX
HENCMNOJIHEHME WNW  HeHajJ/ieXallee WCMOJIHEHME MPOM30LLSIO

BCnencTBue AeCcTBUS OOCTOATENBbCTB HENPEOOTIMMON CUMbl NN NO
BUHE OPYrOMl CTOPOHDI.

8. KOHOUAEHUMUAJIbHOCTD

CTopoHbl 0653ytOTCS BbINOSHATL YCNOBUS KOHMDUAEHUMANTBHOCTU UHOPMaLUi,
KacaloLlelncsa npeameTa U TekKCTa AOroBopa, TEXHNYECKOWN, KOMMEPYECKON 1 NHOWN
nHdopMaumn, NONyYeHHON APYr O Apyre, a TakXe O MepCOHaNIbHbIX AaHHbIX
aboHeHTa B npouecce BbIMONHEHNs 0653aTeNbCTB NO AOrOBOPY, 33 UCK/IKOYEHNEM
CNy4YaeB NpenyCcMOTPEHHbIX 3akoHoaaTenbcTBoM Poccninckont @epepauymm.

CTopoHbl Mpu3HalT, 4YTO 0bpaboTka nepcoHasibHbIX AdaHHbIX aboHeHTa
n(nnn)nonb3oBaTens onepaTopoM CBSA3M OCYLLECTB/IAETCA B LENAX MUCMOJIHEHMS
J[OroBOpPa,0aHON N3 CTOPOH KOTOPOTo ABMAeTc aboHeHT 1 (Mnn) Nnonb3oBaTtenb, B
TOM 4yucne ONns OCyLecTB/IEeHUS ONepaTOpPOM CBSI3W pacyeToB C aOOHEHTOM 3a
OKasaHHble YCNyru CBA3W, a TakxKe A1 PaCCMOTPEHUSA NPeTeH3nin aboHeHTa 1 (1nn)
nonb3oBatens. B cootBetctBUM ¢ PepepanbHbiM 3akoHOM «O nepcoHanbHbIX
AaHHbIX» 0T 27.07.2006 r. N2152-®3 cornacme aboHeHTa 1 (M) nonb3oBaTensa Ha
06paboTKy ero nepcoHanbHbIX AaHHbIX B LIESX OCYLLECTBNeHMs 0693aTenbCTB No
AOroBopy He TpebyeTcs.



9. NMPOYUEYCNOBUSA

9.1. OnepaTtop cBSA3M BrNpaBe B OQHOCTOPOHHEM MOPSAKE BHOCUTb USMEHEHUS B TEKCT
HaCTOSALMX MPaBW/ NYTEM pPa3MeLLeHMM HOBOW pedakuuyM npaBu/l Ha cainTe
www.stupino.net.

9.2. BoBCcem 0CTasibHOM, YTO HE YperyiMpoBaHO AOFrOBOPOM N HACTOALLIMMN NpPaBUIiaMn
CTOPOHbI PYKOBOACTBYIOTCS [AENCTBYIOLWMM 3aKoHoOaTenbCcTBOM Poccuiickon
depepaunm.

10. NPUNTOXXEHUA

10.1. MpunoyxeHne N2 1 - OcobeHHOCTN OKa3aHUa TeleMaTUUYeCKMX YCNYTr CBA3MN.
10.2. Mpuno>keHne N2 2 — YcnoBus npegoctaBneHns aboHeHTCKOro obopynoBaHms B
apeHay.

1. AODPECUPEKBU3UTbIONEPATOPA

O6uwecTBO c orpaHnueHHoii otBeTcTBeHHOCTbIO KCKC Tenekom» — OO0 «CKC Tenekomy;
Opuanueckuin agpec: 142800, MockoBckas obnactb, r. CTynuHo, yn. Kylibbiwera, 4. 616,
Kopnyc 1, nomeLlleHne 3

®dakTnueckoe mectoHaxoxpaeHus: 142700, Mockosckas obnacTb, r. CtynuHo, yn. KanuHura . 34A
MoutoBblii agpec: 142800, MockoBckas obnactb, r. CtynuHo, yn. KanuuuHa g. 34 A

MUHH/KMN: 5045044550/504501001

PacueTHblii cuet: 40702810440420001437 B NMAO CEEPBEAHK I MOCKBA

Kop. cuet 6aHka:

330101810400000000225>K

BUK: 044525225

CaiiT onepaTtopa B cetn UHTepHeT: www.stupino.net.
TenecpoH: +7(496)653-88-88, +7(800)707-02-20
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Mpunoxexne N2 1k npaBuiam oKasaHUs TeleMaTUYecKmX yCyr cBasu
OO0 «CKC Tenekomy» hn3NYeCKUM TMLLAM

Ocob6eHHOCTU OKa3aHUA TeNleMaTUYecKux ycnyr cBa3un

1. YCNOBUAUNOPAOOKNPEOOCTABNEHUAYCNYT

1.1. NpepoctaBneHne pgoctyna aboHeHTa w (MAM) nonb3oBaTenss K ycayram
NPOn3BOAUTCA MPU  HaINYUN  TEXHUYECKOWN BO3MOXHOCTW, Ha OCHOBAHWUU
3aKJIIOYEHHOrO [oroBopa MeXxpay abOHEeHTOM W onepaTopom CBA3M, OnNaThl
aboHeHTOM 1 (MNI1) NoNb3oBaTENEM eANHOBPEMEHHbIX NMIATEXEN 32 OpraHn3aunio
poctyna k ycnyram (B TOM c/iydae, ecniM Takue MnaTexu npenycMOTPEHbI
OOrOBOPOM).

1.2. OcHoBHble  TpeboBaHua npu  nogkadeHnn un  (UNK)  HacTpounke
nosib3oBaTeNbckoro (OKoHeYyHoro) obopyaoBaHms

1.2.1. Hannuve wvcnpaBHOro nonb3oBaTenibckoro (OKoOHe4yHoro) obopynoBaHus,
OCHALLIEHHOr 0 CETEBOW KapTOI NoaAep >KMBatoLLEN MPOTOKO MHTEPHETA BEPCUN
4 (TCP/IPv4) nuntepdenncom Ethernet 10/100/1000 BaseT.

1.2.2. Hannune nuueH3noHHOro nporpaMmMHoro obecneyeHuMs M HeoBXOOUMbIX
NHTepcencoB B 3aBUCMMOCTM OT TuMa MOAKIHOYAEMOrO MOJIb30BaTENbCKOrO
(okoHeuHoro) obopynosaHus.

1.2.3. Hanunune posetkn anekTponutaHnsa HanpsxeHnem 220B nepemMeHHOro toka.

1.24. Mpwn noaknoyYeHUn Mnonb3oBaTesibckoro (OKoHeyHoro) obopyaoBaHUsa Mo
TexHonormn GPON, Hanuuve [OMOMHUTENBHOW pPO3eTKU 31eKTPOonUTaHuS

Hanpsi>keHnem 220B nepemeHHoro tokaHe ganeeImeTpaoTmectayctaHoBkn ONT.
1.3. TpeboBaHna K Nonb3oBaTenbCkoMy (OKOHeYHOMY) 060pyaOBaHMIO
1.3.1. Monb3oBatenbckoe (OkoHeyHoe) obopyaoBaHMe AOMKHO ObiTb OCHALLLEHO
CeTeBOW KapTol Nogaep>XuBatoLlen npotokon uHtepHeta sepcun 4 (TCP/IPv4) n
nHTepdencom Ethernet 10/100/1000 BaseT.

1.3.2. Ha NMo/b30BaTe/IbCKOM (okoHeyHOM) obopygoBaHMM  OOJIXKHbI
OTCYTCTBOBATb annapaTHble KOHMKTbI.
1.3.3. B cnyyan ecnn nonb3oBaTenbckMM (OKOHEYHbIM) ObOpyaoBaHMEM

ABNSAETCSA KOMMbIOTEP UMM HOYTOYK, Ha HEM O0/1KHa OblTb KOPPEKTHO YCTAaHOBMEHA
onepauynoHHasa cuctema Windows. B cnyyae ycTaHOBKWM Opyrux onepaunmoOHHbIX
cuctem (Unix, DOS, OS/2, n apyrue), aboHEHT CaMOCTOATENIbHO OCYLLEeCTBAAEeT
HaCTPOWKY NPOrpaMMHOro obecneyeHMsaNs NOAKIKOYEHUS K CETU onepaTopa.

1.3.4. B cnyyaun ecnv nonb3oBatenbckmm (OKOHEUYHbIM) 060pya0OBaHMEM ABNAETCA
MaplpyTusaTop (poyTep), ero HacTpoika MPOU3BOOUTCSA 32 AOMOSIHUTENbHYIO
nnaTy B COOTBETCTBUN CAENCTBYHOLLMMM Tapudamm ornepaTopa CBSA3N.

1.4. OnepaTop CBA3M HE HeCeT OTBETCTBEHHOCTU 3a paboTy MNoNb30BaTE/bCKOro
(okoHeYyHOro) o60pynoBaHNSA M BHYTPUKBAPTUPHYIO NpoBoaKy (BUTYIO napy).

1.5. CkopocCTb AOCTYNa MO CeTU Nepenaym AaHHbIX, B TOM YNC/IE B CETb Nepenayn AaHHbIX
MHTepHeT, 3aBUCUT He TONbKO OT TEexXHUYEeCKUX OocobeHHOCTen ycnyr,
npenocTaBnsieMblX OMNEepaTOPOM, HO WU OT OENCTBUIN TPeTbMX JINL: OrNepaToOpoB
CBSI3W, OpraHM3auMii 1 NvL, yNpaBnsioWNX CErMeHTaMM CeTU nepefayn OaHHbIX
(ceTn NIHTepHeT), He NpuHagIexallMxonepaTopy, OT COCTOAHUSA 3/IEMEHTOB CETH
nepenaym AaHHbix (kabens, ceTein nepenaun 4aHHbIX MPOYMX ONEPATOPOB, a TaKXKe
OOCTYMHOCTN CEepPBEPOB W ApPYyroro ceteBoro o60OpyAoOBaHMs, C KOTOPbIMU
nosb3oBaTenbckoe (OKoHeYHoe) 06opyaoBaHNE OCYLLECTBNAET OOMeH AaHHbIMN).

1.6. AKT npuema-nepenaym obopynoBaHUs B apeHay MOANMUCbIBAaeTCs CTOPOHaMu B
MOMEHT NOANNCaHNSA AoroBopa 06 okasaHuu ycnyr ceasu. Nocne nognucaHns akTa
npuvema-nepenaym oboOpyaoBaHUA PUCK CrydYyanHoW rmnbenn wMnu cayy4yamHoro
noBpexaeHns 06opyaoBaHNA HeCeT ADOHEHT.



1.7. BbinosiHeHHbIe OrNepaTopOM CBA3M OOMOMHMUTENbHbIe paboTbl (ycnyru), He
yKa3aHHble BOOroBope, 0hopMAETCA CTOPOHAMMN aKTOM BbINOJTHEHHbIX paboT
(ycnyr). B cnyyae Hecornacms aboHeHTa c 06 beMOM BbINOSTHEHHbIX
paboT(ycnyr) ykasaHHbIX B akTe, aboHeHTO643aH B TedeHne 1 (oaHOro)
paboyero oHSA C 4aTbl NOSyYEHMA YKA3aHHOIO akTa BbINMOIHEHHbIX paborT,
NpeaoCTaBMTb ONepaTopy MOTMBMPOBAHHbIN OTKA3 OT ero nognucaxus. Ecnm
MOTUBUPOBAHHbIN OTKAa3 OT NOAMMCAHWNSA aKTa BbIMOIHEHHbIX PaboT B
YCTAHOBJ/IEHHbIV CpoK OT aboHeHTa He MOCTYNWJI, TO aKT BbIMOMHEHHbIX PaboT
CYNTaeTCyd I'IO,EI,I'IVlcaHHbIMa6OHeHTOM C AaTbl NOANMNCAaHUA aKTa BbIMOJTHEHHDbIX pa60T
onepaTopoOM CBA3M.



2. HOPMbI NOJIb30OBAHUA CETb MEPEAAYU OAHHDbIX

2.1. Bnpouecce nonb3oBaHMs TenemMaTUYeCKMMM YCyraMm CBA3M abOHeEHTY 3anpeLlaeTcs:

2.1.1. PasmewaTtb WHgoOpMaunto, pacnpocTpaHeHMe KOTOPON  OrpaHU4YeHo
3aKkoHogaTenbcTtBOM Poccuiickon @Pepepaunmn, B TOM 4UUC/le MaTepuasnos,
OCKOp6NSAOLLMX YesioBeyeckoe OOCTOUHCTBO, NPOMNaraHaAnPYOWNX Hacuame unm
3KCTPEMU3M, PA3XKMUIAKOLLNX PACOBYHO, HALMOHANBbHYIO WU PESTUTMO3HYIO BPaXXAY,
npecnenyroLmx XynmraHckme nnm MoLLeHHMYeCcKme Lean u NpoYero CoAep>KaHus,
HapyLlatoLlelr 3akoHoaaTenbcTBo Poccuiickon Menepaumn.

2.1.2. PacnpocTpaHaTb B ceTu MaTepuanbl PeKSIaMHOrO UM KOMMEPYECKOro
cofep>kaHusa 6e3 BefoMa 1 paspeLLeHns BNiafenbLeB 3/1eKTPOHHbIX a4pPeCoB.
2.1.3. My6nunkoBaTb, NnepegaBaTb, BOCMNPOU3BOANTb U PACNPOCTPAHATb JIF0ObIM

cnocobom noCpeacTBOM YyC/iyr nporpaMmmHoe obecneyeHve wnu ppyrue
MaTepuanbl, MOMHOCTbO WAM YACTUYHO, 3aALUULLEHHbIE aBTOPCKUMU UMUK
OpyrMMun npaBamu, ©e3 paspelleHus Bnagenbua WM ero MnoJIHOMOYHOrO
npencTaBuTens.

2.1.4. BmewwuBaTtbca B genctBua Apyrux aboHeHTOB WAM ob6Cny>KMBatoLLero
nepcoHana KOMMbIOTEPHbIX ceTe (HeCaHKUMOHWPOBAHHbIA [OCTyn K
KOMMbOTEPAM U MHPOPMALNOHHBIM UICTOYHMKAM).

2.1.5. Mcnonb3oBaTb ycnyrMu pOns MaCCOBOW  PacCblIKM  He  3amnpoLUeHHbIX
agpecaTtaMn COOOLLEHN KOMMEPYECKOro, armTauMOHHOINO WU MHOTO XapakTepa
(cnam).

2.1.6. Mcnonb3oBaTb uaeHTUMKALUMOHHbIE OaHHble (MMeHa, agpeca,

TenedgoHbl U T.M.) TPETbUX JINL, KPOME C/lydaeB, KOraa 3Th nua YrNosIHOMOYUN
aboHeHTa Ha Takoe ucnosib3oBaHue. B To xxe Bpems aboHeHT JoN>KeH NPUHATb
Mepbl N0 NPeaoTBPALLEHUIO UCMOIb30BaHNSA PECYPCOB CETU TPETbMMU TULLAMM
oT ero wumeHun (obecneunTb COXPAHHOCTb Maposeli U MNPOoYMX KOAOB
aBTOPU30BaHHOIO AOCTYNA).

21.7. ®anbcndmumposatb ceoi IP-agpec, agpeca, MUCNoNib3yemble B APYrux
CETEBbIXMPOTOKO/AX, @ Tak>XXe MpPouyko Cny>xebHyto nHpopmaumo npu nepegayde
OAHHbIX B CETb Nepefayun aHHbIX.

2.1.8. OcywiecTBnaTb AENCTBUS C LENbIO U3MEHEHUS HAaCcTpoek 0bopynoBaHUS
NN NPOrpaMMHOro obecneyeHns onepaTopa CBA3M UK UHble AENCTBUSA, KOTOPbIe
MOTYT NoBfieyb 3a coboi cbon B x paboTe.

2.1.9. OcyLecTBnsaTb NONbITKM HECAHKLUMOHNPOBAHHOIO AOCTYMNa K pecypcam
ceTu, NPOBEAEHME UM YUYaCTUE B CETEBbIX aTakKaX M CETEBOM B3/IOME, B TOM YnNCne
OCYLLECTBNATb [AOENCTBUS, HaMpaB/ieHHble Ha HapylleHne HOPMaibHOro
DYHKLNOHNPOBAHNSA 3/IEMEHTOB ceTn (KOMMbIOTEPOB, APYyroro o6opyaoBaHUs
NI NPOrpamMMHOro obecneyeHns), He NpUHagaeXxalmx aboHeHTY.

2.1.10. Mcnonb3oBaTtb obopygoBaHue, He nmetouee OOKYMEHTOB o
ceptudmnKaumn, BblOaHHbIX B MOpsAAKe, YCTAaHOB/IEHHOM 3aKOHOAATeNIbCTBOM
Poccuinckon ®epepaunm.

2.1.11. Kommepueckoe MCMosib30BaHME TenieMaTUYeckux YyCiyr CBA3W NyTeEM KX
nepenpoaa’knc Lesibo Nosly4yeHns npmnobiin.
2.1.12. NMybnukoBatb wAM nepepaBatb by  uMHpopmauuwo  vnu

nporpamMmmHoe obecneyeHne, KOTOPOE COAEPXKMUT B cebe KomnbloTepHble "Bupychb!”
NN CNOCOBHO HapyLNTb HOPMasbHYtO PaboTy CeTeBbIX YCTPOMCTB, AOCTYMHbIX

yepes ceTb Nepedayun AaHHbIX.
2.2. OnepaTop He rapaHTUpYyeT:



2.2.1. Bo3MOXXHOCTb MHpOPMALMOHHOIO OOMeHa C TeMU y3/1aMu, CEpBEpPamMU,
KJIMEHTaMU, KOTOPble BPEMEHHO UM MOCTOSIHHO HEQOCTYMHbI Yepes CeTb Nepeaayn
OaHHbIX.

2.2.2. YcTaHOB/IEHNE COeAMHEHUS MexXAy Y3NIOM CBA3M CEeTU nepedayn OaHHbIX
onepatopa U aboOHEHTCKUM TepmuHanom (obopynoBaHMEM) Ha MaKCUMasibHO
BO3MOXHOIN CKOPOCTM, HEU3MEHHOCTb CKOPOCTM OObMeHa [aHHbIMU Ha
OpraHM3yemMoM KaHasie B TeyeHMe BCero nepuopa npenocTaBneHns Ycnyr
aboHeHTy, a TakXe NOAK/IOYEeHMe K y3/y CBA3M CeTV nepefdayn OaHHbIX Mnpu
MaKCUManbHOW 3arpyske ceTu.

2.2.3. OnepaTop He NpeaocCTaBnseT HUKAKMX FapaHTU B OTHOLUEHUM Nobbix
TOBapOB, MH(OPMaUUN W YCAyr, MOCTaBMASAEMbIX TPETbUMMU JUMLAMU B CETU
nepefayun OaHHbIX, B T.4.MOCPEeACTBaM PEK/TaMUPOBaHUSA B CETU Nepeaayn OaHHbIX.
OnepaTop He byaeT HeCTU OTBETCTBEHHOCTb 3a NtoOble 3aTpaTbl UMK yLLLEPO, NpsSMO
NN KOCBEHHO BO3HUKLLNE B pe3y/ibTaTe NOCTaBOK NogobHoro poaa.

2.3. OTBETCTBEHHOCTb 32 HeHaafiexallee Nosib30BaHWE TefleMaTUYeCKUMN yCayramm
CBSI3U, @ TaKXKe 32 HECBOEBPEMEHHYIO OMnlaTy HeceT abOHEHT, HE3aBUCUMO OT TOrO,
KTO M3 NONb30BaTe el BOCMOIb30BasiCs TeNemMaTU4YeCcKMmmM ycnyramm CBa3u.

2.4. OTBETCTBEHHOCTb 3a npepocTaBneHve n (MAKM) MCMNONb30BaHUE NULEH3NOHHbBIX
KOMWA NporpamMMHoOro obecrneyeHns abOHEHTOM JEXUT WUCKIKOYUTENIbHO Ha
aboHeHTe.

2.5. Mpn nonyyeHun >>xanobbl, NMBGO nNpu CaMOCTOATEIbHOM ObOHapy>XeHun
3M10YMbILLUSTIEHHbBIX UM HEMPABOMEPHbIX AeNCTBUIA aboHeHTa, onepaTop CBA3MU
NPOBOANUT N3yUYeHne 0BCTOATENIbCTB TakKNX AENCTBUA U MPUHUMAET peLleHne o
NPUOCTAHOBNEHUN MPEAOCTaBMEHMUS Tenematudeckux ycnyr ceasu. [lpu
KBanndukaumm oencTemin aboHeHTa onepaTop pykKOBOACTBYeTCS:

- OeNcTByHOLWMM 3akoHoaaTenbcTBoM Poccuiickon Pepepauny;

- HaCcTOALWMMM NpPaBUNamMm 1 o0OLLENPUHATBIMU HOPMaMN NOBEAEHUS B CETU VIHTepHeT;

- >Xanobamu nocTpagaBLle CTOPOHbI B (hOpMe MUCbMA, 3M1EKTPOHHOIO MNUCbMa,
3BOHKA Mo TenedoHy M AOp. B KOTOPbIX NpedocTaBrieHa WHdopmauma o
3/10YMbILLSIEHHbIX AEUCTBUAX, MPUUYNHEHUM MOPASIbHOro, UNM MaTepuanbHOro
ywepba, wnu HapylweHun [OelcTBYlOWEero 3akoHopaTenbctBa Poccuiickon
depepaunm.

Bcnyqae HEYMDbILUTEHHDbIX TN YMbILLJTEHHDbIX ﬂ,eVICTBMﬁ a6OHeHTa, noBNeKLWwmnx cosgaHme noMexu onga
apyrunx aboHeHTOoB ceTn nepefayvn OaHHbIX, ONnepaTtop CBA3U OCTaBNIAET 3a coboit npaBo NPUOCTaAaHOBUTb
npenocTaB/ieHNe TeneMaTny4eCKnX ycnyr CB43n A0 YCTPaHEHUA NMPUYNH NMOMeEXN NN OTKITHOYUTDb
nosib3oBaTtesnibckoe (okoHeyHoe) 06opynoBaHMEOT CeTU NepeaaYm AaHHbIX.

2.6. MNokasaHua annapaTHO-NPOrPaMMHbIX CPEACTB YyUNTbIBatOLLNE NOTPEONEeHNS
TpadurKa, yCTaHOBEHHbIE Ha Y3/1e CBA3M OnepaTopa CBA3M, MMetoT 6e3yCNnoBHbIl
NPUOPUTET B LIeNSX pacyeTa 3a NpeaocTaB/eHHble abOHEHTY TenemaTndeckume ycyrum

CB131 MO OTHOLLEHNIO K CPeACcTBaM yyeTa Tpaduka, MCnoib3yeMblM aDOHEHTOM.
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MpunoxeHne N2 2
K nMpaBu/iaM OKa3aHUa TenieMaTn4eCKnx ycnyr ceB4a3mn

OO0 «CKC Tenekom» hnsnyecknm nmuam

YcnoBsus npepoctaBneHns aBOHEeHTCKOro o60pyaoBaHUs B apeHAay

OnepaTop cBA3M NepegaetT aboHEHTY BO BPEMEHHOE B/IafleHNe U MOJIb30BaHNeE
KOMMMeKT nofib3oBaTenibckoro (okoHeyHoro) obopynoBaHua (panee —
«obopynoBaHMe»), HeobxoauMOro AN OKalaHUsa TelemMaTUdeckux Yycniyr
CBSI3W, YKA3aHHbIX B JOroBope, a aboOHeHT NMpuHMMaeT B apeHay (Cc npaBom
Bblkyrna obopyaoBaHua) obopydoBaHuMe Mo akTy- npuemy nepepayn. Cpok
apeHbl yKa3blBaeTCs B akTe NpMemMa-nepegaudun.

HanmeHoBaHue, CTOMMOCTb, nepeyeHb KOMMMEKTYIOLWMX  DIEMEHTOB
obopynoBaHMa M pasmMep apeHAHbIX MiaTexXen ykKasblBaeTCs B akTe Mnpuema-
nepefayn, KOTopbl ABNSETCS HEOTbEMIEMOM YaCTbo 4OrOBOpPA.

OnepaTop cBA3M 069a3aH:

. I'Iepeu,aTb a6OHEHTy B NCMNPaBHOM COCTOAHNN, KOMMNNEKTHO N C HeO6XO)J,I/IMOI\/JI

TEXHMYECKON [OKYMeHTaunein obopyagoBaHMe BO BpPEMEHHOe BnageHue u
Nosib30BaHMe.

OcyLecTBNATb PEMOHT 060pyg0BaHMS, MOBPEXAEHHOIO MO BUHE abOHEHTa, 3a
cyeT aboHeHTa. AGOHEHT B TaKOM C/lyyae HeceT BCe pacxofbl, CBA3aHHbIE C
PEMOHTOM 06OpyaoBaHUsA, B TOM 4MCNe pacxodbl Ha TPaHCMNOPTUPOBKY
obopynoBaHMA 00 MeCcTa PeMOHTa n obpaTHoO.

YCTpaHuTb MOMOMKY WM 3aMeHUTb Ha aHajorMyHoe, B CJlyyae BbIXxoAa
060pyaoBaHMA U3 CTPOS MO NPUYMHAM, HE 3aBUCSALLIMM OT abOHeHTa.

JoBectn pOo cBeneHus aboHEeHTa MHCTPYKUUIO O Mopsake MNoJib30BaHUS
nepenaHHbIM 060pyaoOBaHMEM.

KoHcynbTupoBaTb aboHeHTa nNO BOMpPOCaM, CBSA3aHHbIM C 3KChayaTauunen

nepenaHHoro obopynoBaHus.
ABOHEHT 0693aH:

. MpuHaTL OT onepaTopa cBA3M 0OOpPynOBaHME BO BPEMEHHOE BMAfEHME WU

Nosib30BaHWE MOJ, CBOK MOJSIHYIO OTBETCTBEHHOCTb W yMAaynmBaTb apeHAHble
nnaTteXxun 3a BNageHWe M MNosib30BaHWe obopyaoBaHMEM OO MOMEHTa BO3BpaTa
obopyaoBaHus onepaTopy CBSA3W.

ObecneunBaTb COXPaHHOCTb 0OOPYAOBaAHMS U €ro LLe/IEBOE MCMNOJIb30BaAHME.
CobntogaTtb NpaBuia TEXHUYECKOM 3KCNNyaTaunm nepeaaHHoro obopynosaHums.
ObecneunTb B COrNnacoBaHHOE C ONepaTOpPOM CBSA3U BPEMS OOCTyrna paboTHMKOB
onepaTopa CBSA3M OJ/19 OCYLLLEeCTB/IEHUS PEMOHTA U TEXHMYECKOro 0OCNy>XXMBaHUS
nepenaHHoro obopynoBaHus.

B TeueHune 3 (Tpex) paboumx oHelt ¢ MOMEHTA yTepW, XULLLEHNS, BbIXOAa U3 CTPOS
obopynoBaHus No BUHe aboHeHTa (B T.4. Npy HapyLUeHUW NpaBua 3KCRIyaTauum) n
HEBO3MOXHOCTU €ro BOCCTAaHOBMIEHUS, BO3MECTUTb CTOMMOCTb MepeaaHHoro BO
BpeMeHHoe BnajeHne 1 Nonb3oBaHne 0bopyaoBaHMe, yKa3aHHYIO B aKTe npuema-
nepepaum.

He BckpbiBaTb, He HApyLLATb LLE/IOCTHOCTb FapaHTUNHbBIX NSIOMO, He OCYLLEeCTBASATb

CaMOCTOATE bHbIN PEMOHT, NEPEHACTPONKY 060pya0BaHNS.
He cpoaBaTb 060pynoBaHme BcybapeHay TPETbUM TNLAM.

B MOMeHT npekpalleHms OelcTBUS 4OroBopa UM PacTOP>KEHNs [OFrOBOPa B YacTu
apeHOpl obopygoBaHWg, BO3BPaTUTb B 0odMC nNpogaxk onepaTopa CBA3U



10.

11.

12.

obopygoBaHue, MO0 BO3MEeCTUTb OMepaTopy CTOMMOCTb 0bOopynoBaHus,
yKa3aHHYo B akTe npuema-nepenayun. ObopynosaHue 4o1KHO ObiTb BO3BPALLEHO B
paboyem COCTOSIHMM, B MOJSIHOM KOMMeKTaumm un 6e3 BUAMMBIX Hapy>KHbIX
NOBPEXAEHWI Cy4eTOM HOPMaIbHOrO U3HOCA.

Bo3BpaT obopynoBaHus ohopmnseTcs akTom npuema-nepegaun. lNpu Bo3Bpate
obopyanoBaHMa NPOM3BOANTCA NPOBepKa KOMMNEKTHOCTM U TEXHUYECKUIN OCMOTP
obopynoBaHMa B NpucyTCTBUM aboHeHTa. B cnyyae HeKOMMNIEKTHOCTU wAu
HeMcnpaBHOCTM OOOPYAOBAHWUS AENAOTCA COOTBETCTBYIOLUME MOMETKU B aKTe
npuema-nepeaayn, KOTopbI CY>KMT OCHOBaHMEMANSA NPeabsABEHUS MPeTEeH3I.

ExxemecsauHblii niaTex 3a Nofib3oBaHue obopynoBaHuem (Oanee — «apeHAHbIN
naaTex») yKa3blBaeTcs B akTe npuema-nepegaun. B akte nprema-nepenaum Takxxe
yKa3blBaeTcs MH(pOpMaLMs O TOM, YTO apeHAHble MAaTexXu BKJIKOYEHbl B COCTaB
CTOMMOCTM YCNYr CBSI3U, OKA3blBAaeMbIX MO AOroOBOpPY, @ TakXXe CPOK, B TeyeHune
KOTOPOro NpUMeHsieTcs AaHHoe ycrioBume. ABOHeHT 06513aH ynnaynsaTb apeHgHble
naaTexu B nopaake N CPOKKU, COOTBETCTBYHOLLME NOPSAOKY U CPOKaM OnfaTbl yCiyr
CBSI3W, YCTAHOBJ/IEHHbIM MPABWUIaMM OKA3aHUs TeNemMaTUYeckux ycnyr CBsisu, 0o
MOMEeHTa npekpalleHns oba3aHHocTe no apeHge. CTOPOHbI MOHMMAIOT, YTO
apeHaHble nnaTexm, npenycMoTpeHHble HaCTOSALMUM NPUTOXKEHMNEM,
BbIN/TaYNBatOTCA BHE 3aBUCMMOCTU OT NoTpebneHns aboHeHTOM TenemaTnyeckmnx
yCnyr cBA3W, NpenyCMOTPEHHbIX JOFOBOPOM.

AGOHEHT cornalwatTcs C TeM, YTO OMepaTop CBSA3W BrpaBe B OQHOCTOPOHHEM
NopsAKe U3MEHSITb pa3mep apeHAHOro nnaTeXa, Ho He Yalle ogHoro pasa B roa. B
CNlyyae Hecorsacusa C pa3MepoM HOBOMO apeHAHOro nnatexa aboHeHT Bnpase
PacTOPrHyTb 4OFOBOP B YaCTW apeHabl 060pyAoBaHUS, BO3BPATMB ONepaTopy CBA3N
obopynoBaHue.

AOOHeHT BnpaBe BbiIKyNnUTb 06opyaoBaHMe B tOOO MOMEHT B TeYeHMe CpoKa
OencTems apeHablobopyaoBaHus.

CToOpOHbl  [OrOBOPUMANCH, YTO BbIKYNM  OCYLLECTBASIETCS MO  CTOMMOCTU
obopynoBaHug, 3ahKCMPOBAHHON B aKTe NpuemMma-nepeaauun.

JTto6as N3 cTopoH Brnpase BOOHOCTOPOHHEM NOPSAKE PAaCTOPrHYTh AOrOBOP BYaCTH
apeHablobopynoBaHus, HanpaBue yBegomeHne o6 stom 3a 10 (gecaTtb) pabounx
OHel. ADOHeHT ocyLlecTBNsSIeT BO3BpaT 00OpyaoOBaHUS B COOTBETCTBMM C nn.4,5
HacTosLero npuaoxeHus K npasunam. OO6A3aHHOCTM MO apeHge CuYMTatoTCA
NpPeKpaTUBLUMMNCS B MOMEHT NMOAMNMUCaHMA CTOPOHaMM akTa npuema-nepeaadu, npu
eroBo3BpaTe abOHEHTOM OnepaTopy CBSA3W.

ApeHpaHble NNaTeXu 3a MecsL, B KOTOPOM NpeKpaLLatoTcs 0693aHHOCTH NO apeHe,
HauUUCNSATCA M YMJAYMBalOTCd AaOOHEHTOM MPOMOPLMOHANBHO  KOJINYECTBY
KaneHOapHbIX JHEeN BTaKOM MecsLe A0 OHSA NpeKpaLleHns 0693aHHOCTel No apeHe.
Ecnu apeHgHbIn nnaTex 3a Tako MecsL, Obisl BbiNJla4eH aBaHCOM, OnepaTop CBSA3U
0b6s3yeTCca BepHYyTb aOOHEHTY YacTb apeHAHOro nnateXa, COOTBETCTBYIOLLYHO
KONIMYeCTBY [AHel, OCTaBLUMXCA B MecCsLe nocne OHA NpekpalleHus [oroBopa B
YyacTu apeHabl, B TeyeHune 10 (aecatn) paboumnx AHen co AHS NpeKpaLleHns apeHabl.
Onepatop He HeceT OTBETCTBEHHOCTM 3a Bpen W yuwepb, NpPUUYNHEHHbIN
abOHEHTY/TpeTbUM NULAM UM UX UMYLLECTBY B C/ly4ae BO3ropaHus, NOIOMKM,
BbIXO4a U3 CTposi 0bopyaoBaHMS, ecin Takoe BO3ropaHme, NOSIOMKa U BbIXog, U3
CTpOsi 060pyAOBaHUSA NMPOU3OLLIN MO BUHE aOOHEHTa, B TOM YMC/e B pe3y/ibTaTe
MCNonb30BaHUA 0bopynoBaHMA He B COOTBETCTBUWM C MPABUIAMU TEXHUYECKOWN
3KCMyaTauun, a Takxxe LesieBblM Ha3HAaYeHNEM.



13. OnepaTop cBA3UN BNpaBe:

13.1. B cnyyae HapyleHns abOHEHTOM N.6 HaCTOSLErO NPUIOXKEHUS K NpPaBMiam
6onee yem Ha30 (TpuauaTb) KaneHOAPHbIX AHEN, PacTOPrHyTb AOrOBOP B YacCTy
apeHabl obopynoBaHus n notpeboBaTb BO3BpaTa 0b60pya0BaHMS.

13.2. Ecnn aboHeHT He Bo3BpaTMn obopyaoBaHue, MO0 BO3BpaTUN  €ro
HeCBOEBPEMEHHO, NOTPeboBaTb BHECEHMS N1aTbl B Pa3Mepe apeHOHbIX NiaTexen 3a
BCE BPEMS MPOCPOYKMU.

13.3. B cnyyae HencnonHeHuss aboHeHTOM 06$3aHHOCTM, yKasaHHOW B n.4
HaCTOSILLLErO NPUIOXKEHUS K MpaBuiaM No BO3BPaTy NepeaaHHOro BO BpPeMeHHoe
BNafleHMe U Nosib30BaHNe 060pyAoBaHUS, C MOMEHT NpeKpaLLeHms eNcTBUS NN
pacTop>XeHus JoroBopa, NoTpeboBaTtb OT abOHEHTa BO3MELLEHUS CTOMMOCTMU
nepefaHHOro BO BpEMeHHOe BafeHMe 1 Nosib30BaHNe 060pynoBaHUS, yKa3aHHON
B aKTe npvemMa-nepenauyun.

14. B ToM cnyyae, ecnn apeHgHble MNNATeXW BKJIKOYEHbl B COCTaB CTOMMOCTMU
TenemMaTuyecknx ycyr cBa3u, NosioxeHus Hactosiwero MNMpunoxeHus o6 ynnate
abOHEHTOM apeHAHbIX MNaTexXen He NPUMEHSIOTCA Ha MPOTAXEHUN BCErO CPOKa
[encTeua goroesopa.





